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01. Generators 15 100000 
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10:30 A.M 

17-05-2021 
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Hospital, Lahore  
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Section I – Instructions to Bidder / Service Provider (ITB) for 

Proposal Preparation  

Section I  Instructions to Bidder / Service Provider (ITB) 

A.  General   

1. Definition           

 
1.1  “Affiliate(s)” means an individual or an entity that directly or indirectly controls, is 

controlled by, or is under common control with the Service provider. 
 
1.2      “Applicable Rules” means the Punjab Procurement Rules 2014 (amended Jan, 2016) 

governing the selection and Contract award process as set forth in this RFP. 
 
1.3    “Applicable Law” means the laws of Islamic Republic of Pakistan, as they may be 

issued and in force from time to time. 
 
1.4     “Client/Procuring Agency” means the procuring agency that signs the Contract for the  

Services with the selected Service provider. 
 
1.5    “Contract” means a legal binding written agreement signed between the Client and the 

Service provider and includes all the attached documents listed in its General Conditions   of   

Contract   (GCC),   Special   Conditions   of Contract (SCC), and the Appendices. 
 
1.6   “Bid Data Sheet or (BDS)” means an integral part of the Instructions to Bidders (ITB) that is used to 

reflect specific  conditions to supplement  assignment,  but  not  to over-write, the provisions of the 
ITB. 

 
1.7  “Day” means a calendar day. 
 
1.8    “Government” means the Government of the Punjab. 

 

1.9   “ITB”  means  the  Instructions  to  Bidders / Service Providers. 

 
1.10  “Joint Venture (JV)” means an association with or without a legal personality distinct 

from that of its members, of more than one Service provider where one member has the 

authority to conduct all business for and on behalf of any and all the members of the JV, and 

where the members of the JV shall be jointly and severally liable to the Client for the 

performance of the Contract. 
 
 
1.11   “LOI” means the Letter of Invitation being sent by the Client to the Service providers 
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1.12   “Proposal” means the Technical Proposal and the Financial Proposal of the Service provider. 
 
1.13   “RFP” means the Request for Proposals to be prepared by the Client for the selection of 

Service providers. 

 

1.14 “Service provider” means a legally-established professional firm or an entity that may 
provide or provides the Services to the Client under the Contract. 

 

1.15   “Services” means the work and services to be performed by the Service Provider pursuant 

to the Contract. 
 
1.16   “Sub-Service provider” means an entity to whom the Service provider intends to 

subcontract any part of the Services while remaining responsible to the Client during the 

performance of the Contract. 
 
1.17  “TORs” means the Terms of Reference that explain the objectives, scope of work, activities, 

and tasks to be performed, respective responsibilities of the Client and the Service provider, 

and expected results and deliverables of the assignment. 

2. Scope of Proposal 

  
2.1   The Procuring Agency, as defined in the Bid Data Sheet (BDS), invites Proposals for the 

Services, as described in the Section – III – scope of services to the Contract.  The name and 

identification number of the Contract is provided in the BDS. 
 
2.2 The successful Service provider will be expected to commence the performance of the Services by 

the Starting Date provided in the BDS. 

3. Eligible service provider 

 
3.1   All Service providers shall provide,  a statement that the Service provider (including all 

members of a joint venture and subcontractors) is not associated, nor has been associated in the 

past, directly or indirectly, with the consultant or any other entity that has prepared the design, 

specifications, and other sections of this Proposal document. A firm that has been engaged by the 

Procuring Agency to provide Consultant Services for the preparation or supervision of the 

Services, and any of its affiliates, shall not be eligible to Proposal. 
 
3.2   Government-owned enterprises may only participate if they are legally and financially 

autonomous, operate under commercial law, and are not a dependent agency of the Government. 
 
3.3   Service providers shall not be under a declaration of blacklisting by any Government department 

or Punjab Procurement Regulatory Authority (PPRA). 

 
3.4 The Procuring Agency permits Service providers, including Consortiums, Joint Ventures and 

their individual members to offer services. 

4.     Conflict of Interest 
 

4.1   The Service provider is required to provide professional, objective,  and  impartial  advice,  at  all  
times  holding  the Client’s interests paramount, strictly avoiding conflicts with other assignments 

or its own corporate interests, and acting without any consideration for future work. 
 
4.2  The  Service  provider  has  an  obligation  to  disclose  to  the Client any situation of actual or 

potential conflict that impacts its capacity to serve the best interest of its Client. Failure to disclose 

such situations may lead to the disqualification of the Service provider or the termination of its 

Contract and/or sanctions by the Procuring Agency. 
 
4.3   Without limitation on the generality of the foregoing, and unless stated otherwise in the Data Sheet, 

the Service provider shall not be hired under the circumstances set forth below: 
 

4.3.1 A firm that has been engaged by the Client to provide goods, works or services other than 

Services for a project, and any of its affiliates, shall be disqualified from providing  Services 

related to those goods, works or services. Conversely, a firm hired to provide Services for  

the  preparation  or  implementation of a project, and any of  its  affiliates,  shall  be  

disqualified  from subsequently providing goods or works or services other than  Services  

resulting  from  or  directly  related  to  the firm’s Services for such preparation or 

implementation. For the purpose of this paragraph, services other than Services are defined as 



 
 

Page - 4 

 

those leading to a measurable physical output, for example surveys, exploratory  drilling, aerial 

photography, and satellite imagery. 

 
4.3.2 Service   Provider (including   its   Personnel   and   Sub- Service Provider)  or any  of  its 

affiliates  shall  not  be hired for any assignment that, by its nature, may be in conflict with 

another assignment of the Service Provider to be executed for the same or for another Client 
 

4.3.3 A  Service  Provider (including its Personnel and Sub-Service Provider) that has a business or 

family relationship with a member of the Client’s staff who is directly or indirectly involved 

in any part of (i) the preparation of the Terms of Reference of the assignment, (ii) the selection 

process for such assignment, or (iii) supervision of the  Agreement,  may not  be  awarded  an 

Agreement, unless the conflict stemming from this relationship has been resolved in a manner 

acceptable to the   Client   throughout   the  selection  process  and  the execution of the 

Agreement. 

5. One Proposal per Service provider 

 
5.1   Each Service provider shall submit only one Proposal, either individually or as a partner in a 

joint venture. A Service provider who submits or participates in more than one Proposal   (other 

than as a subcontractor or in cases of alternatives that have been permitted or requested) will 

cause all the proposals with the Service provider’s participation to be disqualified. 

6. Cost of Proposal 

 
6.1   The Service provider shall bear all costs associated with the preparation and submission of   his 

Proposal, and the Procuring Agency will in no case be responsible or liable for those costs 

7. Site Visit 

 
7.1 The Service Provider, at the Service Provider’s own responsibility and risk, is encouraged to 

visit and examine the Site of required Services and its surroundings and obtain all information 

that may be necessary for preparing the Proposal and entering into a contract for the Services. 

The costs of visiting the Site shall be at the Service Provider’s own expense 

 

B.  Proposal Documents   

8. Content of Proposal Documents 

 

8.1   The set of Proposal documents comprises the documents listed in the table below and addenda 
issued in accordance with ITB Clause 10: 

 
a )       Instructions to Service providers (ITB)  

b) Bid Data Sheet 

c) Scope of Services (TORs) 

d) Conditions of Contract  

e) Annexure(s)  

 
8.2 The Service Provider is expected to examine all instructions, forms, terms, and specifications 

in the Proposal documents. Failure to furnish all information required by the Proposal 
documents or to submit a Proposal not substantially responsive to the Proposal documents in 

every respect will be at the Service provider’s risk and may result in the rejection of its. All 

sections should be completed and returned with the Proposal in the number of copies specified 

in the BDS  

9. Clarification of Proposal Documents 

 
9.1 A prospective Service provider requiring any clarification of the Proposal documents may 

notify the Procuring Agency in writing or by email at the Procuring Agency’s address indicated 

in the invitation/advertisement. The Procuring Agency will respond to any request for 

clarification received earlier than 10 days prior to the deadline for submission of Proposals. 
Copies of the Procuring Agency’s response will be forwarded to all purchasers of the Proposal 

documents, including a description of the inquiry, but without identifying its source. 
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10.   Amendment of Proposal Documents 

 
10.1   Before the deadline for submission of Proposals, the Procuring Agency may modify the 

Proposal documents by issuing addenda. 
 
10.2   Any addendum thus issued shall be part of the Proposal documents and shall be communicated 

in writing or by email to all purchasers of the Proposal documents. Prospective service 

providers shall acknowledge receipt of each addendum by email to the Procuring Agency. 
  
10.3   To give prospective service providers reasonable time in which to take an addendum into 

account in preparing their Proposals, the Procuring Agency shall extend, as necessary, the 

deadline for submission of Proposals, in accordance with ITB Sub-Clause 20.2 below 

C.  Preparation of Proposal  

11. Language of Proposal 

 

11.1   The Proposal prepared by the Service provider, as well as all correspondence   and   

documents relating to the Proposal exchanged by the Service provider and the Procuring 

Agency shall be written in the language specified in the BDS. Supporting documents and 

printed literature furnished by the Service provider shall be in same language. 

12. Documents Comprising the Proposal 
 

  The Proposal submitted by the Service provider shall comprise the following:- 

 

12.1   Technical and Financial Proposal (in the format mentioned in Section – II) 

12.2   Proposal Security as specified in BDS Section – II. 

12.3  Any other materials required to be completed and submitted by service providers, as specified 

in the Bid Document Sheet (BDS). 

13. Proposal Prices 

 The service provider shall fill in the rates and prices in the Financial Proposal as instructed in 

Section – II in bid document sheet. It should include all the applicable taxes, duties and other 

levies payable by the service provider.  

14. Currencies of Proposal and Payment 
 

14.1    The price shall be quoted by the Service provider in Pak Rupees (PKR). 

15.   Proposal Validity 

 

15.1   Proposals shall remain valid for the period of 90 days or as specified in the BDS and after 
approval and award of contract it will be valid for complete contract period or for any  

 period as mutually agreed. 
 
15.2  In exceptional circumstances, the Procuring Agency may request that the service providers 

extend the period of validity for a specified additional period. The request and the service 

providers’ responses shall be made in writing or by email. A Service provider may refuse the 

request without forfeiting the Proposal Security. A Service provider agreeing to the 

request will not be required or permitted to otherwise modify the Proposal, but will be required 

to extend the validity of Proposal Security for the period of the extension, and in compliance 

with ITB Clause 16 in all respects. 
 

16.   B id  Proposal Security 

 
16.1   The Service provider shall furnish Proposal security, as part of the Proposal as specified in 

the BDS. 
 
16.2   The Proposal Security shall be in the amount specified in the BDS and denominated in 

Pak Rupees (PKR) and shall; 

 

16.2.1 at the service provider’s option, be in the form of CDR, Pay Order or  Bank Draft.   
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16.2.2 be  payable   promptly   upon   written   demand   by   the Procuring Agency in case the 

conditions listed in ITB Sub- Clause 16.5 are invoked; 
 

16.2.3 be submitted  in  its  original  form with the Financial Proposal. A photocopy shall be attached 

along with the Technical Proposal as instructed in BDS. 
 

16.2.4 remain valid for a period of 28 days beyond the validity period of the Proposals, as 

extended, if applicable, in accordance with ITB Sub-Clause 15.2; 
 

16.3   If a Proposal Security is required in accordance with ITB Sub-Clause 16.1, any Proposal not 

accompanied by a substantially responsive Proposal Security in accordance with ITB Sub- 

Clause 16.1, shall be rejected by the Procuring Agency as non- responsive. 
 

16.4  The Proposal Security of unsuccessful Service providers shall be returned as promptly as 

possible upon the successful Service provider’s furnishing of the Performance Security 

pursuant to ITB Clause 35. 
 

16.5   The Proposal Security may be forfeited: 
 

16.5.1 if a Service provider withdraws its Proposal during the period of Proposal validity, except 

as provided in ITB Sub-Clause 15.2; or 
 

16.5.2  if the successful Service provider fails to: 
 

16.5.2.1 sign the Contract in accordance with ITB Clause 34; 
 

16.5.2.2 Furnish a Performance Security in accordance with ITB Clause 35. 
 
16.6   The Proposal Security of a consortium / JV must be in the name of the consortium / JV that 

submits the Proposal.  

17.   Alternative Proposals by Service providers 

 
17.1   Alternative Proposals shall not be considered. One Bidder One Proposal only. 

18.   Technical and Financial Proposal Format and Content 

 
18.1   The Technical Proposal   shall   not   include   any   financial information. A Technical Proposal 

containing material financial information shall be declared non-responsive. 
 
18.2   The Financial Proposal should be prepared as per instructions Section – II BDS. 
 
18.3   The Service Provider shall be subject to all applicable duties, fees, levies and taxes (including 

but not limited to value added, sales tax, income tax/sales tax) on amounts payable by the Client 

under the Agreement. Service Provider will include and clearly state all such taxes, which it is 

subject to pay, in the proposal 
 
18.4    T h e  Service Provider should express the all prices in Pakistani rupees (PKR). 

18.5 The Government taxes / levies to be paid by the service provider will be deducted at source. 

The service provider will not claim for this deducted amount. 

D.  Submission of Proposals   

19.   Sealing and Marking of Proposals 

19.1  The  Service  provider  shall  submit  a  signed  and  complete Proposal  comprising  the  

documents  and  forms  in  accordance with Clause 12 (Documents Comprising Proposal). The 

submission can be done by mail or by hand.  
 
19.2   An authorized representative of the Service provider shall sign the original submission letters 

in the required format for both the Technical Proposal and, if applicable, the Financial 

Proposals and shall initial all pages of both. The authorization shall be in the form of a 

written power of attorney attached to the Technical Proposal. 
 
19.3   A Proposal submitted by a Joint Venture shall be signed by all members so as to be legally 

binding on all members, or by an authorized representative who has a written power of 
attorney signed by each member’s authorized representative. 

 
19.4  In Technical Proposal any modifications, revisions, interlineations, erasures, or overwriting shall 

be valid only if they are signed or initialed by the person signing the Proposal. In case of 

Financial Proposals no modification, erasures or overwriting shall be permissible. 
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19.5  The Technical Proposal shall be placed inside of a sealed envelope clearly marked “Technical 

Proposal”, ―[Name of the Assignment]―, reference number, name  and  address  of  the  

Service  provider,  and  with  a warning ―Do Not Open until [insert the date and the time of 

the Technical Proposal submission deadline].” 
 
19.6  Similarly, the original Financial Proposal containing the original CDR / Bank Draft / Pay Order as Bid 

Security shall be placed inside of a sealed envelope clearly marked “Financial Proposal followed by the 

name of the assignment, reference number, name and address of the Service provider, and with a 

warning ―Do Not Open With The Technical Proposal. 
 
19.7  The sealed envelopes containing the Technical and Financial Proposals shall be placed into 

one outer envelope and sealed. This outer envelope shall bear the submission address, RFP 

reference number, the name of the assignment, Service provider’s  name  and  the  address,  

and  shall  be  clearly marked ―Do Not Open Before [insert the time and date of the 

submission deadline indicated in the Data Sheet]”. 
 
19.8   If the envelopes and packages with the Proposal are not sealed and marked as required, the 

Client will assume no responsibility for the misplacement, loss, or premature opening of the 

Proposal. 

20. Deadline for Submission of Proposals 
 
20.1  Proposals shall be delivered to the Procuring Agency Office of the Chief Operating Officer, Mayo 

Hospital, Lahore not later than the time and date specified in the News Paper Advertisement. 
20.2   The Procuring Agency may extend the deadline for submission of Proposals by issuing an amendment 

in accordance with ITB Clause 10, in which case all rights and obligations of the Procuring Agency and 
the service providers previously subject to the original deadline will then be subject to the new deadline. 

21. Late Proposals 
 

21.1   The Procuring Agency will not receive any Proposal submitted after the deadline specified in 

the News Paper Advertisement. 

22. Modification and Withdrawal of Proposals 
 

22.1 The Service Providers may modify or withdraw their proposal by giving notice in writing 

before the deadline prescribed in ITB Clause 20. 
 
22.2   Each Service provider’s modification or withdrawal notice shall be prepared, sealed, marked, 

and delivered in accordance with ITB Clauses 18 and 19, with the outer and inner envelopes 

additionally marked “Modification” or “Withdrawal,” as appropriate. 
 
22.3    No Proposal may be modified after the deadline for submission of Proposals. 
 
22.4   Withdrawal of a Proposal between the deadline for submission of Proposals and the expiration 

of the period of Proposal validity specified in the BDS or as extended pursuant to ITB Sub-

Clause 15.2 may result in the forfeiture of the Proposal Security pursuant to ITB Clause 16. 

E.   Proposal Opening and Evaluation   

23.   Proposal Opening 

23.1 The   Client’s   evaluation   committee   shall   conduct   the opening of the Technical 

Proposals in the presence of the shortlisted Service providers’ authorized representatives who 

choose to attend (in person, or online if this option is offered in the Data Sheet). The opening 

date, time and the address are stated in the Data Sheet. The envelopes with the Financial 
Proposal shall remain sealed and shall be securely stored until they are opened in accordance 

with Clause 19 and 24 of the ITB 
 

23.2   At the opening of the Technical Proposals the following shall be read out: 
 
23.2.1  the name and the country of the Service provider or, in case of a Joint Venture, the name of 

the Joint Venture, the name of the lead member and the names and the countries of all 

members; 
 
23.2.2 the presence or absence of a duly sealed envelope with the Financial Proposal; 
 
23.2.3 any modifications to the Proposal submitted prior to proposal submission deadline;  

 

23.2.4 any other  information  deemed  appropriate  or  as indicated in the Data Sheet. 
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24.   Technical Proposals Evaluation: 
 

24.1   Subject to provision of Clause 19 of the ITB, the evaluators of the Technical Proposals shall 

have no access to the Evaluation Financial Proposals until the technical evaluation is 

concluded. 
 

24.2   The Service provider is not permitted to alter or modify its Proposal in any way after the 

proposal submission deadline except as permitted under Clause 22 of this ITB. While 

evaluating the Proposals, the Client will conduct the evaluation solely on the basis of the 

submitted Technical and Financial Proposals. 
 

24.3  The Client’s evaluation committee shall evaluate the Technical Proposals on the basis of their 

responsiveness to the Terms of Reference and the RFP, applying the evaluation criteria, sub-

criteria, and point system specified in the Data Sheet. Each responsive Proposal will be given 

a technical score. A Proposal shall be rejected at this stage if it does not respond to important 

aspects of the RFP or if it fails to achieve the minimum technical score indicated in the Data 

Sheet. 

25.   Opening of Financial Proposals 
 

25.1   After the technical evaluation is completed, the Client shall notify those Service providers 

whose Proposals were considered non-responsive to the RFP and TOR or did not meet the 

minimum qualifying technical score (and shall provide information relating to the Service 

provider’s overall technical score, as well as scores obtained for each criterion and sub-
criterion) that their Financial Proposals will be returned unopened after completing the 

selection process and Contract signing. The Client shall simultaneously notify in writing those  

Service providers that have achieved the minimum overall technical score and  inform  them  

of the  date, time and  location  for the opening  of  the  Financial  Proposals.  The opening 

date should allow the Service providers sufficient time to make arrangements for attending the 

opening. The Service provider’s attendance at the opening of the Financial Proposals (in 

person, or online if such option is indicated in the Data Sheet) is optional and is at the Service 

provider’s choice 
 

25.2   The Financial Proposals shall be opened by the Client’s evaluation committee in the presence 

of the representatives of those Service providers whose proposals have passed the minimum 

technical score. The Financial Proposals of the bidders whose technical proposals are non-

responsive will be returned unopened. 
 

25.3   The Service provider’s Financial Proposal shall include all applicable taxes in accordance with 

the instructions in the Data Sheet. 

26.   Financial Proposal Evaluation 

 

26.   Least-Cost Selection (LCS); the Client will select the Service provider with the lowest 

evaluated total price among those Service providers that achieved the minimum technical 
score, and invite such Service provider to negotiate the Contract 

27.   Submission of Grievances  
 

27.1   The service providers who’s Technical Proposal have been declared Non-responsive may 
submit their Grievance in writing along with any supporting documents to the Chief Executive 

Officer, Mayo Hospital, Lahore not later than 10 days after the announcement of the successful 

Technical proposals. The grievance(s) along with the supporting documents should be 

submitted in original in person in the office of the Chief Executive Officer, Mayo Hospital, 

Lahore or any other authorized official as specified in the BDS and a copy of said document 

must be submitted to the concerned dealing department. 

28.   Clarification of Proposals 
 

28.1 To assist in the examination, evaluation, and comparison of Proposals, the Procuring Agency 

may, at its discretion, ask any Service provider for clarification of the Service provider’s 
Proposal, including breakdowns of the prices in the Activity Schedule, and other information 

that the Procuring Agency may require.  The request for clarification and the response shall be 

in writing or email, but no change in the price or substance of the Proposal shall be 

sought, offered, or permitted except as required to confirm the correction of arithmetic errors 

discovered by the Procuring Agency in the evaluation of the Proposals in accordance with ITB 

Clause 30. 
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28.2   No Service provider shall contact the Procuring Agency on any matter relating to its Proposal 

from the time of the Proposal opening to publication of evaluation report. If the Service 

provider wishes to bring additional information to the notice of the Procuring Agency, he 

should do so in writing after permission from the procuring agency. 
 

28.3   Any effort by the Service provider to influence the Procuring Agency in the 

Procuring Agency’s Proposal evaluation or contract award decisions may result in the 

rejection of the Service provider’s Proposal. 

29.   Examination of Proposals and Determination of Responsiveness 
 

29.1 Prior to the detailed evaluation of Proposals, the Procuring Agency will determine whether 

each Proposal: 
 
129.1.1  Has been properly signed; 
 
29.1.2   Is accompanied by the required securities; 
 
29.1.3  And is substantially responsive to the requirements of the Proposal documents. 
 
29.2   A substantially responsive Proposal is one which conforms to all the terms, 

conditions, and specifications of the Proposal documents, without material deviation 

or reservation.  A material deviation or reservation is one: 
 
29.2.1   Which affects in any substantial way the scope, quality, or performance of the Services; or 
 
29.2.2  Which limits in any substantial way, inconsistent with the Proposal documents, the    Procuring  

Agency’s rights or the Service provider’s obligations under the Contract; or 
 
29.2.3  Whose rectification would affect unfairly the competitive position of other service providers 

 presenting substantially responsive Proposals. 
 
29.3 If a  proposal  is  not  substantially  responsive,  it  will  be rejected   by   the   Procuring   

Agency,   and   may   not subsequently be made responsive by correction or withdrawal of the 

non-conforming deviation or reservation. 

30.   Correction of Errors 
 

30.1   Proposals determined to be substantially responsive will be checked by the Procuring Agency 

for any arithmetic errors. Arithmetical errors will be rectified by the Procuring Agency on the 

following basis: 
 
30.1.1 If there is a discrepancy between unit prices and the total price that is obtained by 

 multiplying the unit price and quantity, the unit price shall prevail, and the total price  shall 

be corrected; 
 
30.1.2  If there is an error in a total corresponding to the addition or subtraction of subtotals, the  

 subtotals shall prevail and the total shall be corrected; 
 

30.2  The amount stated in the Proposal will be adjusted by the Procuring Agency in accordance with 

the above procedure for the correction of errors and, with the concurrence of the Service 

provider, shall be considered as binding upon the Service provider.   If the Service provider 

does not accept the corrected amount, the Proposal will be rejected, and the Proposal Security 

may be forfeited in accordance with ITB Sub-Clause 16.5. 

31.   Non- Preferential Treatment 

 
31.1   No service provider (domestic or foreign) shall be eligible for any margin of preference in 

Proposal evaluation 

F.   Award of Contract    

32.   Award Criteria 

 
32.1   The Procuring Agency will award the Contract to the Service provider whose Proposal has 

been determined to be substantially responsive to the Proposal documents and who has offered 
the lowest evaluated Proposal price, provided that such Service provider has been determined 

to be: 
 
32.1.1  Eligible in accordance with the provisions of ITB Clause 3, and 
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32.1.2 Qualified in accordance with the provisions of ITB Clause 24. 

33.   Procuring Agency’s Right to Accept or Reject all Proposals 
 

33.1   Notwithstanding ITB Clause 32, the Procuring Agency reserves the right to accept all 

Proposals or to cancel the selection process and reject all Proposals, at any time prior to the 

award of Contract, without thereby incurring any liability to the affected Service provider or 

service providers or any obligation to inform the affected Service provider or service 

providers of the grounds for the Procuring Agency’s action  

34.   Notification of Award and Signing of Agreement 

34.1   The Service provider whose Proposal has been accepted will be notified of the award by the 

Procuring Agency prior to expiration of the Proposal validity period by registered letter from 

the Procuring Agency. This letter (hereinafter and in the Conditions of Contract called the 
“Letter of Acceptance”) will state services and other particulars that the Procuring Agency 

will deliver to the Service provider in consideration of the execution, completion, and 

maintenance of the Services by the Service provider as prescribed by the Contract 
 
34.2   The notification of award will constitute the formation of the Contract. Expected data and 

address for award of contract is specified in BDS. 
 
34.3   The Contract, will incorporate all agreements between the Procuring Agency and the 

successful Service provider.  It will be signed by the Procuring Agency and sent to the 

successful Service provider along with the Letter of Acceptance. Unless otherwise stated in 

BDS or Section II, within 07 days of receipt of the Contract, the successful service provider 

shall sign the Contract and return it to the Procuring Agency, together with the required 

performance security pursuant to Clause 35. Furthermore, the selected service provider shall 

commence the services by the date specified in the Advance Acceptance Letter. 
 
34.4   Upon fulfillment of ITB Sub-Clause 34.3, the Procuring Agency will promptly return the Bid 

security of successful and unsuccessful Service providers as soon as possible. 

35.   Performance Security 

35.1   The successful service provider will have to submit an amount as performance security which 

may be upto 10% of the approved value within 7 days after receipt of the Letter of Acceptance, 

to the procuring agency in the form of CDR only.  
 
35.2   Failure of the successful Service -*provider to comply with the requirements of ITB Sub-

Clause 35.1 shall constitute sufficient grounds for cancellation of the award and forfeiture of 
the Bid Security. 

 
36.   Dispute Resolution 
 

36.1   In case of any dispute between the Parties during the period of Contract, the Parties shall 

resolve such dispute pursuant to clauses of Contract Agreement. 

37.   Corrupt or Fraudulent Practices 
 

37.1  For the purpose of this provision, the terms set forth below define corrupt or fraudulent 

practices: 
 

37.1.1  Corrupt  practice  means the offering, giving, receiving, or soliciting of anything of value to 

influence the action of a public official, service provider or contractor in the procurement  

process  or  in  contract  execution  t o  t h e  detriment of the procuring agency; or 

misrepresentation of facts in order to influence a procurement process or the execution of a 

contract; 
 
37.1.2  fraudulent practice is any act or omission, including misrepresentation, that 

knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial 
or other benefit or to avoid an obligation; 

 
37.1.3  collusive practices is an arrangement among service providers (prior to or after Proposal 

submission) designed to establish Proposal prices at artificial, non-competitive levels for any 

wrongful gain, and to deprive the procuring agency of the benefits of free and open 

competition, and any request for, or solicitation of anything of value by any public official in 

the course of the exercise of his duty; 
 
37.1.4   coercive practices is impairing or harming, or threatening to impair or harm, directly or 

indirectly, any person or the property of the person (participant in the selection process or 

contract execution) to influence improperly the actions of that person; 
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37.1.5 obstructive practice is deliberately destroying, falsifying, altering or concealing of evidence 

material to the investigation or making false statements before investigators in order to 

materially impede an investigation into allegations of a corrupt, fraudulent, coercive or 

collusive practice; or threatening, harassing or intimidating any party to prevent it from 

disclosing its knowledge of matters relevant to the investigation or from pursuing the 

investigation, or acts  intended to materially impede the exercise of the Client’s inspection 
and audit rights. 

 
37.2  The Procuring Agency will reject a proposal for award if it determines that the 

Service provider recommended for award has, directly or through an agent, engaged 

in corrupt, fraudulent, collusive, coercive or obstructive practices in competing for the 
contract in question; 

 
37.3   The   Procuring   Agency   will   declare   mis-procurement   if   it determines at any time that 

its representatives were engaged in corrupt, fraudulent, collusive, coercive or obstructive 

practices during the procurement or the execution of that contract,; 
 
37.4   The Procuring Agency will sanction a firm, in accordance with prevailing Blacklisting 

procedures under Punjab Procurement Rules 2014, if it at any time determines that they its 

representatives, directly or through an agent, were engaged in corrupt, fraudulent, collusive, 

coercive or obstructive practices in competing for, or in executing, a contract; and 
 
37.5  The Procuring Agency will have the right, requiring service providers, suppliers, contractors 

and consultants to permit the Procuring Agency to inspect their accounts and records and other 

documents relating to the Proposal submission and contract performance and to have them 

audited by auditors appointed by the Procuring Agency. 
 

Section – II (Bid Data Sheet ( BDS) 
 

1. Sealed tenders are invited from Sales Tax / Income Tax registered firms for comprehensive Service & 
Maintenance / Repair of 15 Generators (With Parts) Installed In Various Departments of Mayo 

Hospital, Lahore, for a period of ONE YEAR (Extendable for further Three Months or mutually 

agreed period). Tender form is obtainable on cash payment of Rs.1000/- (non-refundable) from 

Almoner Office of this hospital. 

2. The bidder’s may visit and examine all Generators and its surroundings at their own risk and cost along 

with an authorized representative  from the AMS(Works) Department and after checking the 

Generators will submit their quotation in the name of Chief Executive Officer, Mayo Hospital, Lahore 

under a sealed envelope bearing the number and Due Date of this tender. All offers / bids will be 

submitted in accordance with Punjab Procurement rules notified by the Government of the Punjab, 

Health Department (PPR – 2014 Amended up-to-date).  
 

3. The qualified firm having good repute and High-tech Engineering System will be eligible to participate 

in the tender regarding Service & Maintenance contract of Generators for a period of One Year from 

the date mutually agreed upon by both the parties OR date of approval from the competent authority.  
 

4. The Tenderers are required to give lump-sum estimate for the Service & Maintenance Contract of 15 

Generators (with parts as per lists attached) for a period of one year inclusive of all Govt taxes and 

levis applicable.  
 

5. The procuring Agency is {Chief Executive Officer, Mayo Hospital, Lahore} 

 

6. The name of the contract is “ Service & Maintenance / Repair of 15 Generators (with parts) Installed In 

various departments of Mayo Hospital, Lahore, 
 

7. Bid Validity Period : The bid validity period is for 90 days after the dead line for proposal submission 

(after approval this bid will be valid for complete contract period) or for an extended period as 

mutually agreed. 
 

8. Bid Security : An amount of Rs.100,000/- in the shape of Call Deposit must be submitted along 

with the Financial Proposal and a copy of said CDR will be enclosed with the Technical proposal. 
 

9. One firm will submit One Proposal Only. Alternative proposal are not allowed. 
 

10. Preparation of the Proposals:- 
 

10.1 Language of the Proposal : This document has been issued in the English language. Proposals shall 

be submitted in English language. All correspondence exchange shall be in English language. The 

currency is in Pak Rupees. 

10.2 Single stage – two envelopes bidding procedure as per Punjab Procurement Rules, 2014 (amended upto 

date) shall be applied. 
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i) The bid shall comprise of a single package containing two separate envelopes, each envelop 

shall contain separately the technical proposal and the financial proposal. 

ii) The envelopes shall be marked as ‘TECHNICAL PROPOSAL” & “FINANCIAL 

PROPOSAL” in bold and legible letters to avoid confusion, mentioning tender name and 

date. 

iii) The inner and outer envelopes shall be addressed to the Chief Executive Officer, Mayo 
Hospital, Lahore. 

iv) The sealed bids will be dropped in the TENDER BOX placed in the Office of the Chief 

Executive Officer, Mayo Hospital, Lahore. 

v) Initially, only the envelope marked “TECHNICAL PROPOSAL” shall be opened. The 

envelope marked as “FINANCIAL PROPOSAL” shall be retained in this office without 

being opened. 

vi) The Hospital Technical Scrutiny Committee shall evaluate the technical proposal and reject 

any proposal which do not confirm the specified requirement directly. 

vii) The financial proposal(s) of technically evaluated / approved bid(s) shall be opened publicly 

at the time date and venue to be announced and communicated to the bidders in advance. 

viii) The financial proposal(s) of bid(s) found technically non-acceptable shall be returned as un-
opened to the respective bidders. 

 

11 Technical Proposal 
 

The participating firm must submit the following documents alongwith the Technical Bid:- 

a) C.N.I.C of Proprietor 

b) Tender purchased Receipt in original. 

c) NTN / PST / GST & Professional Sales Tax Certificate  

d) Valid accreditation with Pakistan Engineering Council. 

e) Photocopy of Bid Security. 

f) An under taking on Judicial papers of Rs.100/- duly attested by the Notary Public. Specimen at 

Annexure-“D”. 

g) Experience Certificates of the firm for maintenance and services of all type of Generators. 

h) Work Orders received from different institutes (for the last five years). 

i) List of available concerned Tools / Instruments / machines / transport etc. to provide services in 

terms of contract. 

j) List of Administrative / Technical Staff along with copies of their Degrees / Diplomas and detail 
of non technical staff (copies of their Appointment Letters). 

k) Financial Soundness Certificate from Bank / Current Bank Statements. 

l) Tender Documents which should be read carefully and each paper should be duly signed and 

stamped by the bidder or authorized person. 

m) Any other document required as per evaluation criteria (Annexure – “A”) / bid document sheets. 

n) Attested copy of Power of Attorney in case of Joint venture duly attested. Also attach the 

agreement amongst all partners of the joint venture which should be legally binding on all 

partners. One of the partner will be nominated as being in charge, authorized to incur liabilities, 

and receive instructions for and on behalf of any and all partners of the joint venture and the 

execution of the entire contract, including payment, shall be done exclusively with the partner in 

charge. 

o) The service provider will have to submit a check list of documents provided with the proposal 

duly signed and stamped by the authorized person. 

p) A detailed description of the approach methodology and proposed work plan for performing the 

assignment / services. 
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12 Financial Proposal 

 
12.1         The proposed amount (on the letter head of the firm) should be written both in figures 

and words in clear eligible writing as per proposed forms & quoted prices for required 

parts as per lists provided in Annexures B&C. No correction or over writing is 

permissible. In case of any confusion the amount mentioned in words will be accepted as 

correct. 
12.2             The Financial proposal should accompany original CDR of Bid Security. 

12.3      Each paper of the Financial Proposal should be duly signed by the bidder /authorized 

person.  

 

13 No offer shall be considered if:- 
 

1- Not received as per terms & conditions of the tender enquiry. 
2- Received from the firm not registered with Punjab Sales Tax Department. 
3- It is received after the time and date fixed for its receipt. 

4- The tender is unsigned. 

5- The offer is ambiguous. 

6- The offer is conditional. 

7- The offer is from a firm, Black Listed, Suspended or removed from any Government 

department. 

8- Offer received with shorter validity than required in the tender enquiry. 

9- Is received without required documents. 

10- Is received without Bid security / Earnest Money 

11- The offer not confirming to the specifications indicated in the tender document. 
 

Section III  Scope of Services 
Terms of References (TORs) or Scope of Services 

 

SCOPE OF WORK 

 

1. The successful firm will be responsible for Inspection / Repairing / Replacement of parts and 

routine maintenance & operation of all Generators round the clock (24/7) without fail. 
 

2. ROUTINE / PERIODIC MAINTENANCE:  
 

i) Contractor is responsible to keep the Generators properly functional throughout the period of contract. 

ii) The Engineer / Technician of said firm will be available in this hospital from 09:00 A.M to 05:00 P.M 

to ensure the uninterrupted working of all Generators. After 5:00 P.M the engineer / technician will 

provide contact number for emergency case and will be available within one hour after the call. 

Similarly on Holidays a contact number will be given for responding to any emergency calls. A 

Senior Service Engineer / Technician of said firm will visit all the Generators and should be 

available in this hospital at least 3-4 hours daily for rectification of faults going beyond capacity of 

maintenance staff, this service will be provided within quoted cost. In case the engineer/technician 

does not respond the call from the hospital, legal action will be taken against the firm which may be 

forfeiture of security and cancellation of contract or any other penalty which the hospital authority 

will deem necessary. 

iii) The firm will be responsible for deputing the staff to keep the Generators functional during public / 

Gazetted / Eid Holidays etc. without fail. 

iv) The service of all Generators must be carried out before 10th of every month. 

v) The routine / periodic maintenance / service, as per schedule, shall include the following:- 

a) Function and operation safety check 
b) Adjustment, setting and lubrication / oil change / filters change. 

c) Correction of detected defects which result from normal wear and tear. 

d) Performing preventive work where this is deemed necessary by the company. 

e) Inform to the Administration regarding required replacement of defective part 

immediately. 

f) The Main Gear Machine shall be checked and cleaned every month. 

g) The car cabin shall be cleaned from inside every month. 

h) The main and counter weight guides shall be checked cleaned and oiled every month. 

i) The control panel shall be checked, cleaned and maintain properly by the contactor. 

j) All the internal electric system of the Generators, shall be checked and maintained 

properly. 
k) That all cleaning material e.g the oil, grease and cloths shall be provided by the 

contractor 
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l) Safety security of passengers must be upheld by the service provider at any cost with 

zero compromise. In case of any mishap or negligence, the company will be held 

responsible in all aspects.  

v) The firm will have to provide a monthly schedule for routine periodic preventive maintenance of all 

Generators within 7 days of commencement of the work after award of contract. The firm will provide 

a services checklist of the work, performed the services on every month and get signed from LS/SDO. 
The report of the services shall be attached with bills for their clearance. The schedule will have to be 

strictly followed in letter and spirit and no relaxation will be given in this regard. 

 

3. In larger interest of patients, the contracting firm, in no case will hamper the repair work or will use 

delaying tactics, to keep Generators in functional order, making use of fake excuses. This act will be 

treated as violation and in addition to legal action, imposition of penalty, company will be blacklisted.  

4. No payment shall be made against the maintenance contract of a Generator for a period for which any  

Generator remains out of order.  

5. The contractor shall use best available material, subject to approval of the Line Superintendent 

(Electrical) / incharge and will be responsible for giving the high quality finish.  

6. Engineer of the firm will submit written progress report of service & maintenance to the Additional 
Medical Superintendent (Works) on bi-weekly basis.                

7. No extra charge etc. will be paid for material brought from outside the premises. No payment on 

account of re-handling of material will be paid.  

8. The log book of each Generators shall be maintained regularly and every kind of maintenance 

procedure completed shall be entered in the log book on the same date and signed by the Line 

Superintendent (Electrical).  

9. The bill for service / maintenance for all functional Generators during the month shall be submitted in 

the first week of every month in triplicate duly verified by the End-user/Administrative Officer of the 

concerned department / L.S (Electrical).  

10. In case any repair is not carried out by you within stipulated period in-spite of work order, the same 

may be got done from market on your risk and cost.  

11. The firm will provide the satisfactory working report from the Line Superintendent (Electrical) while 
submitting the bill for payment otherwise claim will not be accepted.  

12. Income Tax / Punjab Sale Tax and any other taxes payable will be deducted at source at time of 

payment. The service provider will not claim for this deducted amount.  

13. Successful firm has to give warranty of one year for replaced parts and during warranty period they 

will be responsible for free replacement of the replaced parts (if they become defective) with new one.  

15. All replacement / old parts shall be the property of the hospital and it must be returned to the Line 

Superintendent (Electrical) office, to be entered in dead stock register before submission of the bills 

for payment.  

16. The authorized person of the firm will be bound to submit the new parts to be replaced as per work 

order beforehand for inspection by the authorized person of works department.  

17. If the approved rates are higher than the rates given by you to any other institution in Pakistan during 
the contract period, the difference will be recovered either from the bill or from the performance 

security deposited without any further notice.  

18. The firm is bound to make sure the availability of all required parts in their ready stock during the 

contractual period. There shall be no excuse for delay for importing the defective parts. Otherwise 

L.D charges will be imposed as per rules. 

19. The contractor shall be required to undertake the complete maintenance of the machinery during the 

contractual period, Extendable for further three months or any other period on mutual agreement 

between the contractor and the client.  

20. The supplying firm will be responsible for providing & fixing of the parts to the Generators (with the 

warranty of one year). The required parts should be brand new. This work will have to be completed 

within the quoted amount. No extra amount will have to be paid by the client for fixation / 
replacement of the parts. 

21. 12 mandatory PPM, shall be conducted for each Generators as per provided services checklist in the 

presence of Hospital Representative and submit the report accordingly. 

 

22. SERVICE RECORDS: 

 
The company will maintain records of all visits and details of services provided. Copies of such 

records including detail of replaced parts / repaired parts etc, Log Book and any additional 

information that the customer may reasonably require shall be provided to the customer at any time 

upon request. 

23. If any dispute arises between the parties in connection with this contract, the service provider and an 

authorized person of the works department will use their best efforts to settle the dispute amicably.  In 

case they fail to do so, the decision of Chief Executive Officer of the hospital will be final and not 

challengeable in any court of law.  
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24. If after the date of commencement of this contract, there is any change in the Applicable Law / Rules 

by the Government, the service provider will be bound to abide by the same. 

25. In case of any terms introduced by the Government of the Punjab, same will be incorporated in the 

contract and the contractor will be bound to comply with. 

26. The Hospital Authority reserves the right to terminate maintenance/service contract at any time, if 

performance found unsatisfactory, which shall not be challengeable in any court of law.    

27. In case the service provider will have to seek technical assistance / advise from some other firm, all 
the cost will be borne by the service provider and no amount will be liable to be paid by the procuring 

agency. 

28. Shutdown of the system for pre-scheduled maintenance with prior approval of the Procuring 

Agency shall not be treated as down time. 

Section IV – Conditions of Contract  

1- An Notification of Award / Advance Acceptance Letter will be issued to the successful service 

provider by the procuring agency. The successful bidder will have to sign a written agreement 

on Judicial Stamp Paper within a period of One Week of award of acceptance letter. The cost of 

Judicial Paper (as per rule) will be borne by the service provider.  

2- An amount equivalent to 10% of quoted amount will have to be submitted, as performance 

security,  by the successful bidder in the form of CDR / Demand Draft within the stipulated 

period mentioned in the Notification of Award /Advance Acceptance Letter. 

3- The following documents shall be deemed to form and be read and construed as part of this 

agreement, which is as follows:- 

 

  

 a) General Conditions of the Contract   

 b) Special Conditions of the Contract 

 

GENERAL CONDITIONS OF THE CONTRACT 

 

1. The Contract shall be interpreted in accordance with the applicable laws of Pakistan.  
 

2. The period of the contract will be for ONE YEAR starting from the date mentioned in the 

Advance Acceptance Letter which will be extendable for further three months or more at the 

end of contract by mutual understanding of both parties. 
 

3. The service provider shall carry out the Services in accordance with the Scope of services and 

provisions of this Contract.  
 

4. The Successful bidder will have to provide a price reasonability certificate before signing of 

contract. 
 

5. If the service provider wants to terminate the service contract he will give One Month notice to 

the procuring agency in writing. 
 

6. If the procuring agency is not satisfied with the services of the service provider it will give a 

One Month notice to the service provider, in writing. However the procuring agency reserves 

the right to terminate the agreement at any time during the period of Contract whether there is 

any breach of any clause of contract or not, if it considers so, in the larger public interest which 

will not be challengeable in any court of law. 
 

7. The bills will be submitted by the service provider subject to the verification / satisfaction by 

the End-user. No extra payment other than the quoted amount in Financial Proposal will have 

to be paid by the procuring agency. 
 

8. The service provider will not sublet any service or services to sub- contractors without prior 

permission of the client. 

9. The service provider will be bound to keep detailed personal record of every employee deputed 

at site for its scope of services which will be accessible to authorized person of the procuring 

agency. Any negligence in this regard will not be tolerated and service provider will have to 

compensate the losses (if any). 
 

10. In case of failure of the service provider to fulfill any obligation under this contract within the 

stipulated time, the procuring agency may proceed for imposition of penalties or may proceed 

for termination of the agreement as decided by the hospital authority. The penalties imposed 

may be on per day basis or as per event. The amount of the penalty will be decided by the 
hospital authority which will be deducted from the submitted bill etc.  
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11. In case of event of “Force Majure” the service provider will be bound to take all reasonable 

precautions,  due care and reasonable alternative measures in order to carry out the terms & 

conditions of the contract and will have to inform the procuring agency in writing about the 

occurrence of such an event and measures taken. 
 

12. Neither the Service Provider nor its Sub contractors, nor any Personnel deployed at site shall 

engage, either directly or indirectly, in any of the following activities, 
 

 a) Any business or professional activities which would conflict with the activities 
assigned to them under this contract. 

 

 b) Shall hire such public employees, in active duty or on any type of leave, which would 

conflict with the activities assigned to service provider to perform any activity under 
this contract. 

 

 c) Shall not involve in any unlawful, un-ethical, immoral activities directly or indirectly. 

In case of any complaint of any personnel to be involved in aforesaid activities strict 

legal action will be taken against the personnel and service provider. 
 

 

SPECIAL CONDITIONS OF CONTRACT 

 

Special Conditions of Contract shall be concluded between the Procuring Agency and the successful 

bidder(s) / Service Provider(s) as per specific requirement of the specific product. In case where there is 
a conflict between the general conditions of contract, the special condition of contract shall prevail. 

1- The imported parts shall be of USA, Europe Japanese Origin firms; unless otherwise any other 

country of manufacturer is mentioned in specifications however their delivery / provision may 

vary according to geographical location of their factories. 

2- The fee of all necessary licenses required to install and operate the equipment shall be borne by 

the service provider and procuring agency will facilitate through documents only. 

3- The performance Security will be discharged after successful completion of contract period. A 

clearance letter / NOC will be issued by the head of concerned department after successful 
completion of contract period. 

4- The service provider shall be deemed to have obtained all the information regarding facilities 

and charges, in respect of port clearance, loading and unloading storage, transportation, 

congestion, Octri, licensing fee and confirm the requirements there of as his responsibility and 

all such costs and charges are deemed to be included in the rates and prices mentioned in the 

priced BOQ and the procuring agency will not pay any amount over this contracted amount 

whether in case of CIF, DDP or free delivery consignments. 

5- Insurance of local goods and other materials from factory to site shall include all insurance costs 

covering the responsibility of all losses or damages, while loading, unloading, storing, trimming 

on the carrier and transporting to site up the installation, testing & commissioning of the medical 

equipment. 

6- Checking and verifying of consignments, issuance of receiving reports and damage reports 
(when applicable) shall be the service provider’s responsibility. 

7- The cost of insurance shall be quoted on the basis of insurance through National insurance 

company (NIC) of Pakistan or any other insurance company operating in Pakistan acceptable to 

the Procuring Agency. The cost will be borne by the service provider. 

8- Contract will be for a period of one year. It will be comprehensive. A log book for the Generator 

shall be maintained (it will be mandatory) by the service engineer in consultation with the end 

user department. This will include the name of the Generator, down time, preventive 

maintenance schedule, replacement of parts, etc. the warranty will also include maintenance of 

associated equipment obligatory for smooth functioning and performance of the prime 

equipment. 

9- The warranty will start from the date of acceptance of contract (properly installed, as per 
contracted specifications) and handing over of related documents mentioned in GCC and will 

last for its warranty period at 95% uptime. 

10- Service Provider shall be responsible for rectifying with all possible speed at their own expense 

and defect or fault in the system which may develop at any time during contract period. The 

service provider will observe and manage necessary measures to protect the installed equipment 

from intruders like rodents and pests during the warranty period. Any damage to the equipment 

caused by such intruders will be liability of the service provider (Equipment/Machinery). 

11- Service Provider will guarantee the available to the user for doing procedures / data acquisition 

and procuring during working hours throughout the year. 

12- Service Provider checks system performance during and after every 01 month. An “optimal 

percentage” will be calculated by dividing “system in service” hours by hours available, both 

measured on the basis of working hours as detailed above. 
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13- The Engineer of said firm will be available in all Hospital Premises from 09:00AM to 05:00PM 

to ensure the uninterrupted working of all Generators. After 05:00PM the engineer will provide 

contact number for emergency case and will be available within one hour after call. Similarly on 

Holidays of contract number will be given for responding any emergency calls. A Senior Service 

Engineer of said firm will visit the department and should be available in Hospital at-least 3-4 

hours daily for rectification of faults going beyond capacity of maintenance staff, this service 
will be provided within quoted cost. 

14- The company shall make best efforts to keep down time of the Generator to a minimum but 

guarantee a minimum 95% uptime during the period of contract. Uptime percentage will be 

calculated by dividing “system in service hours by available hours” both measured on 14 hours / 

day basis excluding Sunday and Government declared holidays. Should be equipment / machine 

fail to achieve 95% Uptime, then a penalty will be applied according to following Schedule:- 

 

UP-TIME GUARANTEE 

Up-Time  Penalty 

95-100%  None 

90-94%  Extension of Contract at no further cost by down time x 2 

85-89%  Extension of Contract at no further cost by down time x 3 

Below 84% Extension of Contract at no further cost by down time x 4 

 
15- Down time defined as the failure in the equipment operation to acquire or process the data or 

procedure, resulting in inability to carry out the required procedure properly. 

16- The Service Provider will be bound to make arrangement for availability of qualified technical 

staff in hospital / site for prompt execution / coordination during contract period 

17- Down time will start when the end user / LS/SDO notifies the designated service facility 

verbally, by phone call or in-writing to qualified technical staff of the Service Provider stationed 

in the hospital. Being a tertiary care setup, the staff of the Service Provider will be bound to 

respond swiftly and visit site within 1 hour of intimation.  

18- Down time will once the repairs have been affected and the system in again available for use, to 

be duly noted in writing in log book by the Service Provider qualified technical staff verified by 

the LS/SDO. 

19- The Service Provider will provide the recommended preventive maintenance schedule of each of 
the equipment during start of contract period.  

20- The Scheduled preventive maintenance shall be preferred if provided by the Service Provider to 

pick-up early faults at no cost to the hospital for the high-tech equipment. 

21- The Service Provider will be responsive for preventive maintenance of equipment as per 

manufacturers service manuals and shall keep a check for 

Lubrication/electrical/magnetic/temperature and humidity conditions. Such a check should be 

made monthly and record should be maintained in the log book of the hospital. 
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EVALUATION CRITERIA  (ANNEXURE – “A”) 
 

CRITERIA OF TECHNICAL EVALUATION FOR SERVICE & MAINTENANCE / REPAIR OF 15 

GENERATORS (WITH PARTS) INSTALLED IN VARIOUS DEPARTMENTS OF MAYO 

HOSPITAL, LAHORE, 

 
 

 

Total Marks: 100      Qualifying Marks : 60% (60 and above) 

Part (A) Compulsory Parameters 

 

Sr.# Parameter(s) Documents 

Required 

Status (Attached / 

not attached) 

1. 
Copy of Computerized National 

Identity Card 
Compulsory  

2. N.T.N Certificate  Compulsory  

3. G.S.T / P.S.T Certificate  Compulsory  

4. Bid Security  Compulsory  

5. 

Under Taking Certificate Regarding 

Black Listing on the legal stamp 

paper of Rs.100/-  
Compulsory  

6. Tender Purchase Receipt (in original) Compulsory  

7. 

Physical Verification of on Site proper 

office, workshop, tools availability, 

necessary spare parts availability for 

Backup and Engineering Staff etc. 

Compulsory  

Part (B)  Ordinary Parameters 

Sr. # Parameter with detail of 

documents 

Maximum 

Marks 

Marks 

Obtained 

Remarks 

1. Valid Accreditation with Pakistan 

Engineering Council 

05   

2. Methodology / Management Plan 
The Bidder shall provide the details about 
how to plan and manage the services 

specific to the proposal. 

05   

3. List of available concerned Tools / 

Instruments / Machines, Transport, etc.  

10   

4. List of Technical Staff  

Qualified Engineer(Bsc Engineer) 

(Electrical/Mechanical)--- 10 

{Electrical Engineer----- 5 marks} 

{Mechanical Engineer-  5 marks} 

Qualified Technician (DAE in 

relevant field) --------- 10 

{one technician --------- 2 marks,} 

{two technician -------- 5 marks,} 

three or more technician10 marks}  

20   

5. Experience in the relevant field  
Major institutions (Public / Private) 

served  

I)  1                            5 

II) 2 to 3  10 

III) 4 to 5  15 

IV) More than 5  20 

20   

6 Satisfactory Past Performance in 

relevant field (Major Institution 

(Public/Private)  

I) 1   05 

II) 2 to 3  10 

III) 4 to 5  15 
IV) More than 5  20 

20   

7 Financial Soundness Certificate / 

Bank Statement (last One Year) 

I) Less than 5 M 05 

II) Upto 5-10 M  10 

III) Upto 10-15 M 15 

IV) More than 15 M 20 

 

20   
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LIST OF GENERATORS 
FOR SERVICE & MAINTENANCE / REPAIR OF 15 GENERATORS (WITH PARTS) INSTALLED IN 

VARIOUS DEPARTMENTS OF MAYO HOSPITAL, LAHORE, (ANNEXURE – “B”) 

 

SR.

NO. 

NAME OF 

GENERATOR 

PLACE 
Q

U
A

N
T

IT
Y

 

C
A

P
A

C
IT

Y
 

IN
S

T
A

L
L

A
T

IO

N
 Y

E
A

R
 

ENGINE 

BRAND 

Engine 

MODEL/ 

TYPE 

Engine 

Serial No 

A
lt

e
r
n

a
to

r 

B
r
a
n

d
 

A
lt

e
r
n

a
to

r 

S
e
r
ia

l 
N

o
 

01 Eye Block 01 250 KVA 2008 Navistar GCB 330A 1882THC1 
ACSYNCH

RONS 
231361/32 

02 Indoor Block 01 280 KVA 1986 Dawson  L6366/9 Dawson C/15692 

03 
Paeds Surgery 
Block 

01 280 KVA 1986 Dawson 
NT855 Big 
Came Non 

STC 
C15693 Olympian L6366/4 

04 Urology / Ortho 01 280 KVA 1984 Dawson 
NT855 Big 
Came Non 

STC 
C15695 Olympian L6367/2 

05 Surgical Tower 01 350 KVA 2017 Cummins C400 DS 10KBJ5650 
STAM-

FORD 
0271315/008 

06 Surgical Tower 01 350 KVA 2017 Cummins C400 DS 
10KBKR85

0 
STAM-
FORD 

0271315/008 

07 
A&E Neuro C.T. 
Main 

01 200KVA 2015 Cummins ZC-C160 1314901 

ZC  
GENER-
ATOR 

ZC-274G  

13149001 

08 CCU / AVH 01 380 KVA 1985 Cummins 
NTTA 
855-G 

30123905 Dawson L2388/2 

09 
C.T. Scan 

(Indoor) 
01 100 KVA 1998 Cummins 6815,9G2 21334883 

ALTENATR

UR 
FJ08799/07 

10 
Emergency 
Department 

01 250 KVA 1987 Cummins NT855/6/3 2841 F.G Wilson 87/4926/A 

11 
Paeds Medical 
Block 

01 250 KVA 2008 Perkins GCB330A 188277601 Olympian 
HMPNO149

3 

12 OPD Block 01 250 KVA 2008 Cat GCB330A 188277601 Olympian 
JIMPN 

02099 

234133/020 

13 

Nephrology 

Ward (Musafir-
khana) 

01 66 KVA 2013 

SDMO 
FRANCE 

Genparts 
Johin Deere 

 

4045HF 
4045TF 

J66K13011
550 

LEROY 

Somer 
Partner 

302315/2 

14 
Movable 
Generator 

01 28KVA 1985 
LEROY 
Somer  

Germany 

LSA41L4L 
PLUS 

69196/11 
Partner 
KHD 

DEUTZ 
7352725 

15 
North Medical 
Ward (New) 

01 100KVA 2019 Perkins 3692/1500 
PP8257.UO 

57881C 
  

 

 

Total Generator: 15 
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AGREEMENT 

 
SERVICE & MAINTENANCE / REPAIR OF GENERATORS, MAYO HOSPITAL, LAHORE. 

 

Advertised Tender No.AMS(W)/…………..………… /MH., Dated …………………….,  

Opened on ………………………This Agreement made at Lahore on the ……. day of ………….., 2021, as 

effective from ……………………………., between M/s ………………………………., as party of the one 
part and the Chief Executive Officer, Mayo Hospital, Lahore here-in-after called “Client” as party of the other 

part. 
 

DESCRIPTION 

As per Annex: B & C 

 
 The contractor will be responsible for satisfactory working of repaired generator for a period of One Year after 

completion of overhauling work.  
 The firm will be bound to repair / replace the faulty part / parts for the period of ONE YEAR after the 

commissioning of the overhauling of generator. 
 The parts replaced from the generator will be returned to the department concerned and will be the property of the 

hospital. 

 If the firm fails to fulfill the contractual obligations, the authority reserves the right to impose penalty in addition 
to forfeit the security and other legal action. 

 A satisfactorily working report must be obtained from the end-user on the bill duly signed & stamp and entered it 
on the repair register accordingly 
All parts should be brand new & genuine to be replaced.  

 The parts will be replaced after inspection by the committee. 
 The contractor will provide standby generator during overhauling/repair process for which no payment will be 

made.  

 The quoted cost is inclusive of Income Tax & exclusive of Punjab Sales Tax. It will be charge as per Government 
rules (if applicable).   

 In case the firm fails to execute the agreement satisfactorily with the hospital, its performance security will be 
forfeited and institution reserves the right to get repair of generator from the open market as risk and cost of the 
defaulter firm and payment will be recovered from the liabilities / securities of the firm. The hospital also reserves 
the right for the suspension / blacklisting of the defaulting firm. 

 The successful bidder will be bound to repair the generator within 30-days from the issuance of confirmed order. 
 The firm will be responsible that prices quoted against tender are not more than the market rates charged from 

any other purchasing organization in Punjab Province, later on, if any discrepancy or audit observation raised, 

you will refund the price charged in excess 
 The firm will submit a bill in TRIPLICATE through Line Superintendent (Electrical) / Incharge concerned 

department after verification of generator for arranging payment thereof. 
 All remaining terms & conditions would also be applicable as per tender. 

 
 The Line Superintendent (Electrical), Mayo Hospital, Lahore with the request to check the concerned Generators 

after repair/overhaul and the bill received from the concerned firm may be sent to this office after verification and 
collection of defective parts (if any) from the concerned firm. 

 

 

For & on behalf of 

M/s ………………………………………….. 

………………………………………………. 
 

 
Name:____________________________________ 

 

Designation:_______________________________ 

 

C.N.I.C. NO. 

 

 
M/s ………………………………………… 

 
Name:____________________________________ 

 

Designation:_______________________________ 

 

C.N.I.C. NO. 

For & on behalf of 

Mayo Hospital, Lahore 

 

 

Line Superintendent (Electrical) 

 

 

Bio-Medical Engineer 

Mayo Hospital, Lahore 

 

 

Addl. Medical Superintendent(W), 

Mayo Hospital, Lahore. 

 

 

 

 

Chief Operating Officer, 

Mayo Hospital, Lahore 
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Undertaking by the Service Provider (ANNEXURE – “D”) 
 
I / We, the undersigned, offer to provide the requested services as i n accordance with your Request 

for Proposal dated                 [insert date here]. We are hereby submitting our Proposal, which includes this 

Technical Proposal, and a Financial Proposal sealed under a separate envelope. 
We hereby declare that: 
 

(a)      All the information and statements made in this Proposal are true and we accept that 
any misinterpretation or misrepresentation contained in this Proposal may lead to our 

disqualification by the Client and/or may be sanctioned by the Procuring Agency. 
(b) Our Proposal shall be valid and remain binding upon us for the period of time specified in 

the Data Sheet,  
(c)        I / We have no conflict of interest in accordance with ITB clause 4 
(d)     I / We meet the eligibility requirements as stated in ITB clause 3, and we confirm our 

understanding of our obligation to abide by the policy in regard to corrupt and fraudulent 
practices as per ITB clause 37. 

(e) Our Proposal is binding upon us and subject to any modifications resulting from the 
Contract negotiations. 

(f) We further confirm that our firm has never been black listed by the Health Department or any 
other Government Institution. In case of any violation on any terms and conditions, our 
security / call deposit may be forfeited and we shall not challenge in any court of Law. 

(g) We also confirm to abide by all the terms & conditions laid down in the Tender Enquiry or 
time to time change by the Government. 

 

 Yours sincerely, 

 

 

Authorized Signature of the Tenderer:      
 
Name and Title of Signatory:      
 
Name of Service Provider (company’s name or JV’s name): 
Address:     

Contact information (phone and e-mail):   

 

NOTE:-  FOR A JOINT VENTURE  

 
Either all members shall sign or only the lead member, in which case the power of attorney to sign on behalf of all 
members shall be attached.  
Please also attach the c o p y  o f  t h e  Agreement amongst all partners of the joint venture (which is legally 

binding on all partners), which shows that: 
 
(a)     All partners shall be jointly and severally liable for the execution of the Contract in  accordance with 
the Contract terms; 
(b) One of the partners will be nominated as being in charge, authorized to incur liabilities, and receive 

instructions for and on behalf of all partners of the joint venture; and 
(c)     The execution of the entire Contract, including payment, shall be done exclusively with the partner in 

charge. 

 

Note. (i) In case of any dispute, the Chief Executive, Mayo Hospital, Lahore, will act as sole arbitrator  
and his decision will not  be challenged in any court / form.  

(ii) Contractor shall be responsible for any damage during Service & Maintenance process. 
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