MINUTES OF THE MEETING FOR REDRESSAL OF GRIEVANCE COMMITTEE

eld on 01-10-2020 at 10.00
Dated 29.06-2020

Dated 14-09-2020, Grievance meeting

A meeting of the Grievance Committee constituted vide letter No. /57448-54 /MH., D

a.m.. in the office of Chairman Grievance Committee), Mayo Hospital Lahore to decide grievance, duly advertised vide No. PC/44076 MH.,

Opened on 20-07-2020 & 21-07-2020for the year 2020-21.

The committee decided as under:-

Decision of Technical

Proceeding of Redressal of | Decision o_.ﬁ_._ﬁ ance

Grievance Committe Crigvance | Committee 22.10.2020 i
FOR CODE NO A034 PROCUREMENT OF Bid is _JD—‘__l—.ﬂmﬁOﬂmm(\ﬂ Mr. Adnan Riaz :ﬁwn:ZZO: The committee evaluated the
ANAESTHETIC DRUGS against quoted item due | Sales Head) attended the ao.n:aﬁzwmw in wnﬁ.ﬂdu:nw qm
: T . - criteria. Though bid acquire

M/S—Martin Dow Limited Submitted a grievance vide their tal failurerin Part A4 B, :..nm::u an. behall’ of M/S the qualifying percentage in
letter No. MDL/INST/2109/20/316  dated 21-09-2020 Martin - Dow  Ltd.  The | pyq B, however firm failed
bearing Diary No. 14032 Dated 22.09.2020. representative was h.ar& lo to produce the required
He i T T ) bmitti | explain and clarify the compulsory document
e _.m stated that We have again su E_z:ﬁ the under matter. The committee | regarding authorization

| mentioned documents for your recorded which has been scrutinized the documents fi | specifically for Mayo

| spotted by your competent authorities during the evaluation ments for |  Hospital Lahore o

| o teekinical B, better understanding  and Pl '

m evaluated the matter. The Hence the erievance is

! A) Drug Registration certificates issued from DRAP. Committee  directed  the | 2l

B) Quality technical agreement for quoted items as
marketing authorization holder. As M/S- Martin
dow limited is sole authorized agent of Cenexi SAS
France to sell the quoted product in Pakistan.

C) Supply order in Govt institutions.

We have supplied our quoted item through
authorized institutional  distributor,  M/s-New
Majeed Medicine company as the distributor can
participate in tender on behalf of manufacturer.

D) Sales summary certificate of quoted product.

representative to provide the
required document from the
principle firm in few weeks.

rejected.
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E) Batch history of quoted product.
F)  Availability of quoted items Chain Pharmacies.

| Looking forward to your usual cooperation & consideration
of provided data.

]

Mst. Rafia Fatima

Hospital Pharmacist
Member of Grievance Committee
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Prof-Ameer Afzal
Professor of Surgery (N.S.W)
Chairman of Grievance Committee

Mst. Sadia Arshad Rana

Member of Grievance Committee



