MINUTES OF THE MEETING FOR REDRESSAL OF GRIEVANCE COMMITTEE

A meeting of the Grievance Committee constituted vide letter No. /57448-54 /MH., Dated 14-09-2020, Grievance meeting held on 28-10 -2020 hold on at
10:00 a.m., in the office of Chairman Grievance Committee), Mayo Hospital Lahore to decide grievance, duly advertised vide No.PC/44076/MH., Dated
29.06-2020 Opened on 20-07-2020 & 21-07-2020for the year 2020-21.

For Code No A014,15,33 PROCUREMENT OF Medicine.

M/S — FDL Frontier Dextrose Limited submitted a grievance vide their

letter No. 06 October 2020

M/S — FDL Frontier Dextrose Limited submitted grievance against M/s-

Unisa Pharma

This is worth to mention here that the firm has to provide an undertaking on
stamp paper worth Rs.100 (minimum)0 ie. Non Declaration of spurious
/Adulterated batch by DTSs of the Punjab/ any as per Evaluation Criteria for
Drug/Medicines Part-A Compulsory .

M/s- Unisa Pharma has also submitted the said undertaking aleng with it,s
bid but unfortunately 3 batches of M/s- Unisa Pharma have been declared
as sub standard by the DTL.

You are requested to please look into the matter and take strict notice

bearing Diary No.1443 Dated 21.10.2020.

against the firm M/s- Unisa Pharma for providing forged documents on
Judaic Paper against said tender for Drugs/Medicines for the financial year

2020-21.
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attend the meeting. They explained their
matter one by one and presented the
documents relating testing reports of DTLs

Board. The committee scrutinized these
reports to conclude this matter in a meaningful
way. However the committee reprimanded the
representatives of the companies for this
negligence and to be very cautious in any next
such process.
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Sadia Arshad Rana

Member Grievance Redressal Committee
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Hospital Pharmacist

Copt Member Grievance Redressal Committee

Prof. Dr-Ameer Afzal
Head of North Surgical Ward
Chairman Grievance Redressal Committee

Dr. Muhammad Igbal
Additional Medical Superintendent
Member Grievance Redressal Committee
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