MINUTES OF GRIEVANCES MEETING

MAYO HOSPITAL LAHORE

i hore
Venue: Department of Neurology, Mayo Hospital La
Date & Time: 24-07-2023

Participants:
Chairman
L Prof. br. Absan Numan
Head of Neurology lepartient Mayo Hospital Lahore Wember
en
2 Prof. b, Nasir Chaudhar,
Head of Ophthalmology Department Umt-1I Mavo Hospual Lahore Mo
. . em
3 e, Sohail Arshad
WAL evctors Stores Wavo lospital Luhore Momber
em
L Mr. Azeem Bun
Beputy Drugs Controller Mava Nospital Lahore
§ : Yo flospili Member

3 M. Mubammad Jawad Bhani
Deputy Drugs tontraller Hayo llospital Lahore

Proceedines: .

= . : ommittee Mayo
Meeting started with the recitation from the Holy Quran. The Chairman, Grievances C
Hospital Lahore welcomed all the participants.

DE:
ITEV 0. 01: GRIEVANCE SUBMITTED BY M/S JASANI SCIENTIFIC (TENDER CO
A010: EYE DISPOSABLES)

GRIEYANCE DFTAIL: The firm submitted grievance with reference Technical Evaluation Report and

submitted following grievance that the firm has attached copy of CNIC with
the bid and has again attached with the grievance in favor of item no. 4 Disp
Crescent Knife, item no.22 Disp Phaco Knife 2.75, item no.24 Disp Phaco Knife
3.2, item no.17 Micro Forceps 23 end, item no.16 Micro Forceps 23 ilm, item
no.18 Microscissor 23. The firm also claims to attach copies of ISO certificate,
market references and the documents related to technical staff that was
already attached with the bid. The firm has requested to consider bid for

further process to ensure healthy competition.

Decision: Mr. Ali Akbar, Business Development Manager of firm pleaded the case
before the grievance committee meeting. The committee observed that
Technical Evaluation Committee has disqualified the bid due to failure in

clause 6 of Part-A as NIC copy of bid signatory was not attached The firm
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provided CNIC copies of Mr. Arshad Ali Jasani & Mr. Hamid Nabi along with

. ; th
grievances letter. The committee observed that the signatures ot bo

persons were different than bid signatory. The committee decided to uphold

the decision of TEC to the extent of Part-A.

The meeting ended with vote of thanks to and by the Chair.
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