MAYO HOSPITAL, LAHORE

BIDDING DOCUMENT
SERVICE & MAINTENANCE CONTRACT OF
HEMODIALYSIS MACHINES & R.O PLANTS (AS
PER LIST ATTACHED) INSTALLED IN
NEPHROLOGY, UROLOGY, PEADS & EAST
MEDICAL DIALYSIS SECTION
WITHOUT PARTS AND SUPPLY OF REQUIRED
PARTS (AS AND WHEN REQUIRED) ON ANNUAL
CONTRACT BASIS

Due for opening on 20 /05 /2024

CHIEF EXECUTIVE OFFICER, MAYO HOSPITAL, LAHORE.
TEL: 0092-42-99211129-100, E-MAIL: mavohospitallahore@gmail.com
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DETAIL OF HEMODIALYSIS MACHINES & R.O.

LANTS INSTALLED IN NEPHROLOGY, UROLOGY,
PEADS AND EAST MEDICAL DIALYSIS SECTION.

SR# | MODEL NUMBER | SERIAL NUMBERS DEPARTMENT
1- 40088-NG ISXAQ671 Nephrology Department

2. J0085-MG ISXAQET2 Nephrology Department

3 40085-NG ISXAQET Nephrology Department

3- 40085-NO ISXAQ674 Nephrology Department

5. 4008S-NG ISXAQETS Nephrology Department

3 400BS-NG ISXAQET6 Nephrology Depantment

7. 4008SNG ISXAQETT Nephrology Department

& 4008S-NG ISXARS9S Nephrology Department

5 AD08S-NG ISXARS99 Nephrology Department

10- 40085-NG ISXARG00 Nephrology Department |
- 40085-NG 4VSAYQT Nephrology Department

12- 40085-NG 65XAQBEI Nephrology Department |
13- 40085-NG 6SXAQBA Nephrology Department

[ 40085-NG 6SXAPU9 Nephrology Department

15- 40085-NG 8SXAYZ9E Nephrology Department

16 4008S-NG 8SXAYZ99 Nephrology Department

17 AD0BS-NG 8SXAZABA Nephrology Department |
18- 400BS-NG BSXAZBZ Nephrology Department

19- 4008S-NG OSXAIY68 Nephrology Department

20- 40085-NG ESXAZBIS Urology Dialysis Section

2]- 40085-NG BSXAOA9P Urology Dialysis Section

2- 30085-NG BSXAQAIT Urclogy Dialysls Section

23 10085NG 3SXAJIHA East Medical Ward

24- 4008S-NG ISXATE East Medical Ward

25- 40085-NG SEXAGRIO0 Peadi Dialysis Section

26- 4003S-NG SSXAGR30 Peads Dialysis Section

27 4008-B TVSAHR76 Peads Dialysis Section

28 4008-B TVS4HRTT Peads Dinlysis Section

29- R.O. System Peads Dialysis Section

30- RO. System p—— East Medical Ward

3l- R.O. System — Nephrology Department

32- R.O. Sysiem e Nephrology Department
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h SERVICE & MAINTENANCE OF 28

04 NOS R.O PLANTS (WATER

REQUESTFORPROPOSAL

CONTRACT BASIS

NOS HEMODIALYSIS MACHINES AND
TREATMENT PLANT ON ANNUAL

INSTALLED IN NEPHROLOGY, UROLOGY, PEADS AND EAST MEDICAL
DIALYSIS SECTIONS MAYO HOSPITAL, LAHORE

SR# MODEL NUMBER SERIAL NUMBERS DEPARTMENT
1- 4008S8-NG ISXAQOTI Nephrology Department
2 4008S-NG ISXAQ672 Nephrology Department
3- 40085-NG ISXAQ6T3 Nephrology Department
4- A008S-NG ISXAQ6T N
5 40085-NG 3SXAQ6TS Nephrology Department
[ J00BS-NC ISXAQET6 Nephrology Department
% AD0BS-NG ISXAQGTT Nephrology Department |
L e ISXARS9S Nephrology Department |
9- 4008S8-NO ISXARSY Nephrology Department |
10- 40085-NG _ ISXARGH0 Nephrology Department
11- 40085-NG 4VSAYQTI Nephrology Department
12- 4008520 65XA0BEI Nephrology Department
13- A008S-NG 6SXAQB64 Nephrology Department
14- 4008S-NG 65XAPLS Nephrology Department |
13- 40085-NG BSXAYZ9% Nephrology Department_____|
16- 40085-NG 8SXAYZ9 Nephrology Department |
17- A008S-NG BEXAZASY Mephrology Department
18- 40085-NG 8SXAZBOD Nephro ot
15- 40085-NG _ OSXATV6S Nephrology Deparmment
20- 40085-NG BSXAZBI13 Urology Dialysis Section
21- A0085-NG SXADASP Urnlogy Dialysis Section
n- 30085-NG ISXADAIT Urology Dialysis Section
23- 40085-NG ISXAIIA East Medical Ward
4. 40085-NG JISXAJIE6 East Medical Ward
25- A0085-NG SSXAGR29 Prads Dialysis Section
2%- 40085-NG SSXAGRI0 Peads Dialysis Sestion
7- 4008-B TVSAHRTS Peads Dialysis Section
28 4008-B IVEIHRT] Peads Dialysis Section
29- R.O, System Peads Dialysis Section
- R.O. System — East Medical Ward
31- R.O. System —eememn N
32- R.O. System J——— Nephrology Department

PRE BID MEETING WILL BE HELD ON 06 / 05 /2024 AT 10:30 A.M

IN THE CONFERENCE ROOM, SURGICAL TOWER, MAYO HOSPITAL, LAHORE.

DUE DATE FOR TENDER OPENING 20 / 05 / 2024 RECEIVE TILL 10:00 AM &
OPENING ON 10:30 A.M IN THE CONFERENCE ROOM OF SURGICAL TOWER,
MAYO HOSPITAL, LAHORE

A

F EXECUTIVE OFFICER
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CHECK LISY
KNOCR O CLAUSES

DESCRIFITON YESNTNO PAGE N
W) | CNLC of Proprietor / Director's / Purtiwrs

h) Tender purchased Receipt in orjpionl,

) PST/GST & Professional Sakes Tox Centiiente
d) NTN Certifiente

) Photocopy of Vi Seenrity (2% of extimated cost)

n An under twking on Judiclal papers of Ra. 100/ duly
oticsted by the Nolary  Public,  Specimen
Annexure-“H",

gl Expericnice Certificates of the fiom for mnintenance
ond services of Hemodinlysis Machines & R.0

Plants.

h) Work Orders received from dilTerent institutes (Tor
the lnst Nive years),

i) Satisfoctory past  performance  recelved  from
different institutes.

i List of nvailable concerned Tools [ Instruments /
machines / trunsport ete. 1o provide services in lenms
ol eontract,

k) List of Administrative / Technical StalT along with
copics of their Degrees / Diplomas and detnil of non-
technical stafl. ;

1) Financial Soundness Certificate from Bank / Current
Rank Statements.

m) | Tender Documents which should be read carefully
and each paper should be duly signed and stamped
by the bidder or authorized person.
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SECTION-TI

SECTION -1l

SECTION - IV
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Instructions 1o Service Providers (ITB)
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Section I - Instructions to Service Providers (ITB) for

Proposal Preparation
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%lhﬂ | Instructions to Service Providers (ITB)
-

A. General

'r

I.
1.1

12
13
14

1.5

16

1.7
1.8

19
110

111
1.12

1.13

1.14

115

116

1.17

Jig-We

Ameital

Definition

~AfMilinte(s)” means an individual or an entity that directly or indirectly controls, is
controlled by, or is under common control with the service provider.

“Applicable Rules” means the Punjab Procurement Rules 2014 {Md Jan, 2016)
governing the selection and Contract sward process as set forth in this RFP.

“Applicable Law™ means the laws of Islamic Republic of Pakistan, as they may be
issved and in force from time to time.

“Client/Procuring Agency” means the procuring agency that signs the Contract for the
Services with the selected Service provider,

“Contract” means o hgllbhdin;wﬁumw:wmmcmmuﬂﬂ:
Service provider and includes all the attached documents listed in its General Conditions
of Contract (GCC), Special Conditions of Contract (SCC), and the Appendices.
“Bid Data Sheet or (BDS)" means an integral part of the Instructions 1o Bidders (ITB)
that is used to reflect specific conditions to supplement assignment, but not to over-
write, the provisions of the ITB.

“Day"” means a calendar day.

*Government” means the Government of the Punjab.

“ITB" means the Instructions to Bidders / Service Providers.

“Joint Venture (JV)" means an association with or without a legal personality distinct
from that of its members, of more than one Service provider where one member has the
authority to conduct all business for and on behalf of any and all the members of the IV,
and where the members of the JV shall be jointly and severally liable to the Client for the

performance of the Contract.
“LOI" means the Letter of Invitation being sent by the Client to the Service providers

“Proposal” means the Technical Proposal and the Financial Proposal of the Service
provider.

“RFP" means the Request for Proposals to be prepared by the Client for the selection of
Service providers.

“Service provider” means a legally-established professional firm or an entity that may
provide or provides the Services to the Client under the Contract.

“Services” means the work and services to be performed by the Service Provider
pursuant to the Contract,
“Sub-Service provider” means an entity to whom the Service provider intends 1o

subcontract any part of the Services while remaining responsible to the Client during the
performance of the Contract.

“TORs" means the Terms of Reference that explain the objectives, scope of work,
activities, and tasks to be performed, respective responsibilities of the Client and the
Service provider, and expected results and deliverables of the assignment,

I X |
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:#1. Scope of Proposal
g ST The Procuring Agency, s defined in the Bid Data Sheet (BDS), fnvites Progusuals for the

Services, as deseribed in the Section — 11 ~ scope of services 1o the Contract,  The name aml
identification number of the Contract is provided in the BDS.

93 The successful Service provider will be expected to commence the performnnce of (e Services
by the issuance of advance acceptance.

3. Eligible service provider

3.1 All Service providers shall provide in Section Il Proposal Forms, u sttement thiat the
Service provider (including all members of a joint venture and subcontmetons) s nol
associated, nor has been associated in the past, directly or indirectly, with the consultant or
any other entity that has prepared the design, specifications, and ofher sections of this
Proposal document. A firm that has been engaged by the Procuring Agency 1o vide
Consultant Services for the preparation or supervision of the Services, and any of its o lintes,
shall not be eligible to Proposal.

32 Government-owned enterprises may only participate if they are legally and financially
sutonomous, operate under commercial law, and are not  dependent agency of lhe
Government.

33 Service providers shall not be under a declaration of blacklisting by any Government
depertment or Punjab Procurement Regulatory Authority (PPRA).

34 The Procuring Agency permits Service providers, including Consortiums, Joint Ventures
and their individual members to offer services.

4. Confliet of Interest

4.1 The Service provider is required to provide professional, objective, and impartial advice, ot
all times holding the Client's interests parnmount, strictly avoiding conflicts with other
mnmuuuwiumomdnimmndﬂﬁnlwhhwtmymimtnfaﬁamm

42 The Service provider has an obligation to disclose to the Client any situation of actual or
potential conflict that impacts its capacity to serve the best interest of its Client, Failure to
disclose such situntions may lead to the disqualification of the Service provider or the
termination of its Contract and/or sanctions by the Procuring Agency.

43 Without limitation on the generality of the foregoing, and unless stated otherwise in the Data
Sheet, the Service provider shall not be hired under the circumstances set forth below:

43.1 A firm that has been engaged by the Client to provide goods, works or services other
than Services for a project, and any of its affiliates, shall be disqualified from providing
Services related to those goods, works or services. Conversely, a firm hired to provide
Services for the preparation or implementation of a project, and any of its affiliates,
shall be disqualified from subsequently providing goods or works or services other than
Services resulting from or directly related to the firm's Services for such preparation
ar implementation.
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Senice  Prowider (including s Personnel  am!  Sube Service Provaderd o ans of its
affiliates shall not be hired for any assigrment that, by its nature, may be gonflict with
another assignment of the Serviee Provider to be executed for the same or for another
Client

433 A Service Provider (inchading its Personnel and Sub-Service Provider) that has a bhusiness
of family relativaship with a member of the Client’s stall who is directly or indirectly
involved in any part of (1) the preparation of the Tenms ol Reference of the assignment, (1)
the selection process for such assignment, or (1) supery iston of the Agreement, may ol
he awarded an Agreement, unless the conflict stemming from this relationship has been
resolved in & manner neceptoble to the Client  throughout the selection process and
the execution of the Agreement.

5.  One Proposal per Service provider

5.1 Each Service provider shall submit only one Proposal, either individually or s a partnes in
a joint venture. A Service provider who submits or participates in more than one Proposal
(other than as a subcontractor or in cases of aliematives that have been permitied or
requested) will cause all the proposals with the Service provider's participation 10 be
disqualified.

6. Cost of Proposal

6.1 Thhvinwﬂnﬂu]lbwaﬂmﬁmci#ﬂﬁlhhpwmlhmﬂshﬂhﬁmor
his Proposal, and the Procuring Agency will in no case be responsible or linble for those
costs

7. Site Visit

7.1 The Service Provider, at the Service Provider's own responsibility and risk, is encouraged
{0 visit and examine the Site of required Services and its surroundings and obtain all
information that may be necessary for preparing the Proposal and entering into a contract
for the Services. The costs of visiting the Site chall be at the Service Provider's own expense

B. Proposal Documents

8. Content of Proposal Documents

8.1 Thmufhmlhcmnmﬂnmmhdinmﬂﬁhhhwmm
issued in accordance with ITB Clause 10
a)  [Instructions to Service providers (ITB)
b) Bid Data Sheet
¢)  Scope of Services (TORs)
d) Conditions of Contract
e) Annexure(s)
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10,

10.1

10.2

103

The Service Provider is expected to cxamine all instructions, forms, terms, and
specifications in the Proposal documents. Failure to furnish all information required by the
Proposal documents or to submit a Proposal not substantially responsive to the Proposal
documents in cvery respect will be at the Service provider's risk and may result in the
rejection of its. All sections should be completed and returned with the Proposal in the
number of copies specified in the BDS

Clarification of Proposal Documents

A prospective Service provider requiring any clarification of the Proposal documents may
notify the Procuring Agency in writing or by email at the Procuring Agency's address
indicated in the invitation/advertisement. The Procuring A gency will respond to any request
for clarification received earlier than 10 days prior to the deadline for submission of
Proposals. Capies of the Procuring Agency’s response will be forwarded to all purchasers of
the Proposal documents, including a description of the inquiry, but without identifying its

SOMITE,

Amendment of Propesal Documents

Before the deadline for submission of Proposals, the Procuring Agency may modify the
Proposal documents by issuing addenda.

Any addendum thus issued shall be part of the Proposal documents and shall be communicated
in writing or by email 1o all purchasers of the Proposal documents. Prospective service
providers shall acknowledge receipt of each addendum by email 1o the Procuring Agency.

To give prospective service providers reasonable time in which to take an addendum into

account in preparing their Proposals, the Procuring Agency shall extend, as necessary, the
deadline for submission of Proposals, in accordance with ITB Sub-Clause 20.2 below

C. Preparation of Proposal

1L

111

Language of Proposal

The Proposal prepared by the Service provider, as well as all correspondence and
documents relating to the Proposal exchanged by the Service provider and the Procuring
Agency shall be written in the language specified in the BDS. Supporting documents and
printed literature furnished by the Service provider shall be in same language.

12. Documents Comprising the Proposal
The Proposal submitted by the Service provider shall comprise the following:-
12.1 Technical and Financial Proposal (in the format mentioned in Section - 1)
122 Proposal / Bid Security of 2% of quoted value (copy attached with the Technical Proposal);
123 Any other maerials required to be completed and submitted by service providers, as specified
in the Bid Document Sheet.
13.  Proposal Prices
The service provider shall fill in the rates and prices in the Financial Proposal as instructed in
Section - 11 in bid document sheet. It should include all the applicable taxes, duties and other levies
payable by the service provider. J
» 10
\nge!
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14.  Currencies of Proposal and Payment
m The price shall be quoted by the Service provider in Pak Rupees (PKR).

15.  Proposal Validity

151  Proposals shall remain valid for the period of 120 days as specified in the BDS. After approval
the rates should be valid for a period of One Year extendable for further three months.

152  In exceptional circumstances, the Procuring Agency may request that the service providers
extend the period of validity for a specified additional period. The request and the service
providers' responses shall be made in writing or by email. A Service provider may refuse the
request without forfeiting the Proposal Security. A Service provider agreeing to the request
will not be required or permitted to otherwise modify the Proposal, but will be required to
extend the validity of Proposal Security for the period of the extension, and in compliance with
ITB Clause 16 in all respects.

16.  Proposal Security / Bid Security

16.1 Theasnusvhu provider shall fumish Proposal security, as part of the Proposal as specified in
the BDS.

162 The Proposal Security shall be in the amount specified in the BDS and denominated in Pak
Rupees (PKR) and shall,

16.2.1
162.2

1623

1624

at the service provider's option be in the form of CDR / Pay Order / Bank Draft.

be payable promptly wpon written demand by the Procuring Agency in case the
conditions listed in ITB Sub- Clause 16.5 are invoked,

be submitted in its original form with the Financial Proposal. A photocopy shall be
amached alongwith the Technical Proposal as instructed in BDS.

remain valid for a period of 28 days beyond the validity period of the Proposals, as
extended, if applicable, in accordance with ITB Sub-Clause 15.2;

163 If a Proposal Security is required in accordance with ITB Sub-Clause 16.1, any Proposal not
accompanied by a substantially responsive Proposal Security in accordance with ITB Sub-
Clause 16.1, shall be rejected by the Procuring Agency as non- responsive.

164 The Proposal Security of unsuccessful Service providers shall be retumed as promptly as
passible upon the successful Service provider's fumishing of the Performance Security
purseant to ITB Clause 35,

16.5 The Proposal Security may be forfeited:

165.1 if a Service provider withdraws its Proposal during the period of Proposal validity, except
as provided in ITB Sub-Clause 15.2; or

165.2 if the successful Service provider fuils to:
16.5.2.1 Sign the Contract in accordance with ITB Clause 34;
16.5.2.2 Furnish a Performance Security in accordance with ITB Clause 35.

166 The Proposal Security of a consortium / JV must be in the name of the consortium / JV
that submits the Proposal.

17.  Alternative Proposals by Service providers

17.1 Ahemative Proposals shall not be considered. One Bid Proposal only.

nginec”
Blu—l‘;ms Lanar?
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- | Technical and Financial Proposal Format and Content
=t 81 The Technical Propasal shall not include any financial information. A Technical Proposal

containing material financial information shall be declared non-responsive.

182 The Financial Proposal should be prepared as per instruction Section - Il BDS.

183 The Service Provider shall be subject to all applicable duties, fees, levies and taxes (including
but not limited to value added, sales fax, income tax/sales tax) on amounts payable h}'ﬂl?c.hm_'ll
under the Agreement, Service Provider will include and clearly state all such taxes, which it is
subject 1o pay, in the proposal

184 The Service Provider should express the all prices in Pakistani rupees (PKR).

D. Submission of Proposals

19.  Sealing and Marking of Proposals

19.1 The Service provider shall submit a signed and complete Proposal comprising the documents
and forms in accordance with Clause 12 (Documents Comprising Proposal). The submission
can be done by mail or by hand.

192 An authorized representative of the Service provider shall sign the original submission letters
in the required format for both the Technical Proposal and, if applicable, the Financial
Proposals and shall initial all mnfhﬁ.ﬁnmﬂﬁimhﬂﬂullhhﬂ:fmnflﬂm
power of attomey attached to the Technical Proposal.

193 A Proposal submitted by a Joint Venture shall be signed by all members so as to be legally binding
on all members, or by an authorized representative who has a written power of attomey signed

by each member's authorized representative.

194 In Technical Proposal any modifications, revisions, interlineations, erasures, or overwriting shall
be valid only if they are signed or initialed by the person signing the Proposal. In case of Financial
Proposals no modification, erasures or overwriting shall be permissible.

195 The Technical Proposal shall be placed inside of a sealed envelope clearly marked “Technical
Proposal”, ~[Name of the Assignment]-, reference number, name and address of the
Service provider, and with a warning —Do Not Open until [insert the date and the time of
the Technical Proposal submission deadline].”

196 Similarly, the original Financial Proposal containing the original CDR / Bank Draft / Pay Order
uBHMMl&p&uﬂhﬂkdlmmdﬂym“ﬁmw
followed by the name of the assignment, reference number, name and address of the
Service provider, and with a warning —Do Not Open With The Technical Proposal.

19.7 ThnmhdmhpﬂmnﬂiuingﬂuTmhﬁdmthumﬂhupmh shall be placed into one
outer envelope and sealed, This outer envelope shall bear the submission address, RFP

reference number, the name of the assignment, Service provider's name and the address,
and shall be clearly marked —Do Not Open Before [insert the time and date of the submission

deadline indicated in the Data Sheet]”.

198 If the envelopes and packages with the Proposal are not sealed and marked as required, the
Client will assume no responsibility for the misplacement, loss, or premature opening of the

Proposal. J
jnee’ o : 12
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22

223
124

Dendline for Submission of Froposals

Proposals shall be delivered to the Procuring Agency Office of the Chief Executive Officer,
Maye Haospltul, Labore not laier than the time and date specified in the Advertiscment.

The Procuring Agency may extend the deadling for submission of Proposals by issuing an
amendment in accordunce with ITB Clause 10, in which case all rights and obligations of the
Procuring Agency and the service providers previously subject to the original deadline will then
be subject to the new deadline.

Late Proposals

The Procuring Agency will not receive any Proposal submitted after the deadline specified in the
News Poper Advertisement.

Modification and Withdrawal of Proposals

The Service Providers may modify or withdraw their proposal by giving notice in writing
before the deadline prescribed in ITB Clause 20,

Esch Service provider's modification or withdrawal notice shall be prepared, sealed, marked,
and delivered in accordance with [TB Clauses 18 and 19, with the outer and inner envelopes
additionally marked “Modification™ or “Withdrawal,” as appropriate.

No Proposal may be modified after the deadline for submission of Proposals.

Withdrawal of a Proposal between the deadline for submission of Proposals and the expiration
of the period of Proposal validity specified in the BDS or as extended pursuant to ITB Sub-
Clause 152 may result in the forfeiture of the Proposal Security pursuant to ITB Clause 16

E. Proposal Opening and Evaluation

23.
231

232

Proposal Opening

The Client's evaluation committee shall conduct the opening of the Technical Proposals
in the presence of the shortlisted Service providers® nuthorized representatives who choose to
attend (in person, or online if this option is offered in the Data Sheet). The opening date, time
and the address are stated in the Data Sheel. The envelopes with the Financial Proposal shall

remain sealed and shall be securely stored until they are opened in accordance with Clause 19
and 24 of the ITB

At the opening of the Technical Proposals the following shall be read out:

23.2.1 the name and the country of the Service provider or, in case of a Joint Verture, the

name of the Joint Venture, the name of the lead member and the names and the
countries of all members;

23.2.2 the presence or absence of a duly sealed envelope with the Financial Proposal;
23.2.3 any modifications to the Proposal submitted prior to proposal submission deadline;

232 4 any other information deemed appropriste or as indicated in the Data Sheet.

)
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Technical Proposals Evaluation:

Subject to provision of Clause 19 of the ITB, the evaluators of the Technical Proposals shall
have no access to the Evaluation Financial Proposals until the technical evaluation is concluded.

242 The Service provider is not permitted 1o alter or modify its Proposal in any way after the
proposal submission deadline except as permitted under Clause 22 of this [TB. While
evaluating the Proposals, the Client will conduct the evaluation solely on the basis of the
submitted Technical and Financial Proposals.

243 The Client’s evaluation committee thall evaluate the Technical Proposals on the basis of their
responsiveness to the Terms of Reference and the RFP, applying the evaluation criteria, sub-
critﬂil.mdpoinlsyﬂnmmuifhdiulhmsm Each responsive Proposal will be given
a technical score: A Proposal shall be rejected at this stage if it does not respond to important

aspects of the RFP or if it fails to achieve the minimum technical score indicated in the Data
Sheet.

25.  Opening of Financial Proposals

25.1  Afier the technical evaluation s completed, the Client shall notify those Service providers
whose Proposals were considerad non-responsive to the RFP and TOR or did not meet the
minimum qualifying technical score (and shall provide information relating to the Service
provider's overall technical score, as well as scores obtained for each criterion and sub-
criterion) that their Financial Proposals will be retumed unopened afier completing the
selection process and Contract signinig. The Client shall simultanecusly notify in writing those
Service providers that have achieved the minimum overall technical score and inform them
of the date, time and location for the opening of the Financial Proposals. The opening date
should allow the Service providers sufficient time to make arrangements for attending the
opening. The Service provider’s attendance st the opening of the Financial Proposals (in person,
or online irmhnptimisindkatudinhﬂmﬂmt}isapﬁnmud is af the Service provider's
choice

252 TheFimucillepunlsmllbaopnmdbrﬂuﬂlim'uuhnﬁmmmmiuuinthpmu
ufﬂuupmnnuﬁvuuflhﬁu&nimpmidmwhoumdlhmpnuﬂhnmhﬁmm
m:hninlm.TheFinmillPrnponknfﬂuhidh:whmhchuiulwupnnkmm
responsive will be returned unopened,

253 mmmvﬂu‘:andﬂhpmlmﬂhcldulhpﬁMquhmmm
the instructions in the Data Sheet.

26.  Financial Proposal Evaluation

26, Least-Cost Selection (LCS); the Client will sclect the Service provider with the lowest
evaluated total price among those Service providers that schieved the minimum technical
score, and invite such Service provider to negotiate the Contract

27.  Submission of Grievances

27.1  As per PPRA Rules - 2014 (amended)
28.  Clarification of Proposals é

il
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o _ 281 To assist in the examination, evaluation, and comparison of Proposals, the Procuring
Agency may, at its discretion, ask any Service provider for clarification of the Service

provider's Proposal, including breakdowns of the prices in the Activity Schedule, and
other information that the Procuring Agency may require. The request for clarification
and the response shall be in writing or email, but no change in the price or substance
of the Proposal shall be sought, offered, or permitted except as required to confirm the
correction of arithmetic errors discovered by the Procuring Agency in the evaluation of
the Proposals in accordance with ITB Clause 30,

282 No Service provider shall contact the Procuring Agency on any matter relating 1o its

Proposal from the time of the Proposal opening to publication of evaluation report. If the
Service provider wishes to bring additional information 1o the notice of the Procuring
Agency, he should do so in writing afier permission from the procuring agency.

283 Any cffort by the Service provider to influence the Procuring Agency in the Procuring
Agency's Proposal evaluation or contract award decisions may result in the rejection of
the Service provider's Proposal.

29.  Examination of Proposals and Determination of Responsiveness

29.1  Prior to the detailed evaluation of Proposals, the Procuring Agency will determine whether
ecach Proposal:
29.1.1 Has been properly signed;
29.1.2 Is accompanied by the required securities;
29.1.3 And is substantially responsive to the requirements of the Proposal documents.

292 A substantially responsive Proposal is one which conforms 1o all the terms, eonditions,
and specifications of the Proposal documents, without material deviation or reservation.
A material deviation or reservation is one:

29.2.1 Which affects in any substantial way the scope, quality, or performance of the
Services; or

29.2.2 Which limits in any substantial way, inconsistent with the Proposal documents, the
Procuring Agency's rights or the Service provider’s obligations under the Contract;
or

29.2.3 Whose rectification would affect unfairly the competitive position of other service
providers presenting substantially responsive Proposals.

293  Ifa proposal is not substantinlly responsive, it will be rejected by the Procuring

Agency, and may not subsequently be made responsive by correction or withdrawal
of the nonconforming deviation or reservation.

30. Correction of Errors

30.1  Proposals determined to be substantially responsive will be checked by the Procuring
Agency for any arithmetic errors. Arithmetical errors will be rectified by the Procuring
Agency on the following basis:

30.1.1 If there is a discrepancy between unil prices and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail, and the total price
shall be comrected,

30.1.2  If there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected;

30.2 The amount stated in the Proposal will be adjusted by the Procuring Agency in accordance
with the above procedure for the comection of and, with the concurrence of the

5 I5
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. Service provider, shall be considered as binding upon the Service provides. 1 e Servie
provider does nol accept the comected amount, the Propasal will e refected, and the
Proposal Security may be forfeited in accondonee with TR Sub Clinise 16,5,

31, Non= Preferentinl ‘Treatment

311 Noservice provider (domestic or forelpn) shall be eligible for any margin of preference in
Proposal evaluation

F. Award of Contract

32. Award Criteria

321 The Procuring Agency will award the Contmet to the Service provider whose Proposal hns
been determined to be substantially responsive to the Proposal documents and who has offered

the lowest evaluated Propasal price, provided that such Service provider has been determined 1o
be:

32.1.1 Eligible in accordance with the provisions of ITB Clause 3, and
32.1.2 Qualified in accordance with the provisions of ITB Clause 24.

33. Procuring Agency's Right to Accept or Reject all Proposals
33.1  As per PPRA Rules - 2014 (Amended)
34, Notification of Award and Signing of Agreement

34.1  The Service provider whose Proposal has been accepted will be notified of the award by the
Procuring Agency prior to expiration of the Proposal validity period by registered letter from
the Procuring Agency. This letter (hereinafier and in the Conditions of Contract called the
“Letter of Acceptance™) will state services and other particulars that the Procuring Agency will
deliver 10 the Service provider in consideration of the execution, completion, nnd
maintenance of the Services by the Service provider as prescribed by the Contrct

342 The notification of award will constitute the formation of the Contract. Expected data and
address for award of contract is specified in BDS.

343 The Contract, will incorporate all agreements between the Procuring Agency and  the
successful Service provider. It will be signed by the Procuring Agency and sent to the
successful Service provider along with the Letter of Aceeptance. Unless otherwise stated in BDS
or Part IL, within 07 days of receipt of the Contract, the successful service provider shall sign
the Contract and return it to the Procuring Agency, together with the required performance
security alongwith stamp duty @ 0.25% of total contract amount pursuant to Clause 35,
Furthermore, the selected service provider shall commence the services by the date specified in

the Advance Acceptance Letter.
344  Upon fulfillment of ITB Sub-Clause 343, the Agency will return id
u;:'l:-ity of successful and unsuccessful Service providers as soon as mﬁf b
35.  Performance Security 6
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' ' i i ity which
Ilie stiecessful service provider will have (o submit an amount as performance security

shall h:ti"- of the approved value within T'wo weeks afler receipt of the Letter of Acceptance,
o the procuring agency in the form of CDR,

152 Foilure of the successful Service provider fo comply with the requirements of ITB Sub-Clause

15.1 shall constitate suflicient grounds for mlﬂum of the award and forfeiture of the Bid
Seeurily.

36,  Dispute Resolution

36,1 Incase of any dispute between the Parties during the period of Contract, the Parties shall resolve
such dispute pursunnt to clauses of Contract Agreement.

dm-ﬂfzibmgl Engineer ;’ 9” *
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Section — 11 (Bid Data Sheet ( BDS)

Senled lenders are invited from Sales Tax / Income Tax registered firms for comprehensive
Maintenance & Repair of Hemodialysis Machines and R.O Plant installed in Nephrology,
Urology, Peads & East Medical Dialysis Section for a period of ONE YEAR (Extendable for
further Three Months). Tender form is obtainable on cash payment (non-refundable) from
Almoner Office of this hospital.

The bidder's will visit the department concerned along with authorized representative from the
AMS(R&M) and after checking the Hemodialysis Machines & R.O Plants will submit their
quotation in the name of Chief Executive Officer, Mavo Hospital, Lahore under a sealed
envelope bearing the number and Duc Date of this tender. All offers / bids will be submitted in
accordance with Punjab Procurement rules (PPRA — 2014 Amended up-to-date).

The procuring Agency Is (Chief Executive Officer, Mayo Hospital, Lahore}

The name of the contract is “HIRING OF FIRMS FOR PROVIDING HEMODIALYSIS
MACHINES AND R.O PLANTS MAINTENANCE SERVICES",

Bid Validity Period: The bid validity period is for 120 days after the dead line for proposal
submission,

One firm will submit One Proposal Only, Alternative propesal are not allowed.
Preparation of the Proposals:-

This document has been issued in the English langunge. Proposals shall be submitted in English
language. All correspondence exchange shall be in English language.

The currency is in Pak Rupees.

Single stage - two envelopes bidding procedure as per Punjab Procurement Rules, 2014 (amended
upto date) shall be applied.

i The bid shall comprise of & single package containing two separate envelopes, each
envelop shall contain separately the technical propesal and the financial °

i) The envelopes shall be marked as ‘TECHNICAL PROPOSAL™ & “FINANCIAL
PROPOSAL" in bold and legible letters to avoid confusion, mentioning tender name and
date.

ili)  The inner and outer envelopes shal be addressed to the Chief Executive Officer, Mayo
Hospital, Lahore.

iv)  The sealed bids will be dropped in the TENDER BOX placed in the Office of the Chisf
Executive Officer, Mayo Hospital, Lahore.

v) Initially, only the envelope marked “TECHNICAL PROPOSAL” shall be opened. The
envelope marked as “FINANCIAL PROPOSAL" shall be retained in this office without
being opened.

vi)  The Hospital Technical Scrutiny Committee shall evaluate the technical proposal and
reject any proposal which do not confirm the specified requirement directly,

vii)  The financial proposals of technically evaluated / approved bids shall be opened publicly
at the time date and venue to be announced and communicated to the bidders in advance.

viii)  The financial proposal of bids found technically non-acceptable shall be returned as un-
opened Lo the respective bidders.

The bidder / authorized person shall sign and stamp each and every paper of this bidding document

(This is essential).
[ &
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The participating firm must submit the following documents alongwith the Technical Bid:-

a)
b)
c)
d)
€)

f

2
h)

i

i)

k)
]

C.N.L.C of Proprietor / Director’s / Partners

Tender purchased Receipt in original.

NTN / PST / GST & Professional Sales Tax Certificate
Photocopy of Bid Security (2% of estimated cost)

An under taking on Judicial papers of Rs.100/- duly attested by the Notary Public. Specimen
at Annexure-"B".

Experience Certificates of the firm for maintenance and services of Hemodialysis Machines
& R.O Plants.

Work Orders received from different institutes (for the last five years).
Satisfactory past performance received from different institutes.

List of available concerned Tools / Instruments / machines / transport efc. to provide services
in terms of contract.

List of Administrative / Technical Staff along with copies of their Degrees / Diplomas and
detail of non-technical staff (copies of their Appointment Letters).

Financial Soundness Certificate from Bank / Current Bank Statements.

Tender Documents which should be read carefully and each paper should be duly signed and
stamped by the bidder or authorized person.

m) Any other document required as per evaluation criteria (Annexure — A™) / bid document sheets.

n)

The service provider will have to submit a check list of documents provided with the proposal
duly signed and stamped by the authorized person.

Eln-kﬁaﬂr Enginest A > J Q

Mayo Hospital. Lahore
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9.1-

92-
93-

9.4-

10-

dio-WKal Enginca ﬂ

The proposed amount (on the letter head of the firm) should be written both in figures and
words in clear eligible writing. No comection or over writing is permissible. In case of any
mﬁuimm-mwntmmﬁmedhwrdswiﬂhewadum

The Financial proposal should accompany original CDR / Pay Order / Bank Draft
of Bid Security. .

A photocopy of the CDR / Pay Order / Bank Draft of Bid Security should be provided
along with other required documents in technical proposal.

Financial Model

Sr. Description Quantity | Unit Price | Total Price
# Per Month | Per Annum

(Rs.) (Rs.)

1. Annual service & maintenance | 28 Nos.
cost of Hemodialysis Machines
(as per list amtached) without
Parts inclusive of all applicable
taxes and contingencies.

Annual service & maintenance | (4 No.
cost of RO Plants (Water
treatment plant) (as per list
attached)  without  Pars
inclusive of all applicable taxes
and contingencies.

No offer shall be considered if:-

Not received as per terms & conditions of the tender enquiry,

Received from the firm not registered with Punjab Sales Tax Department.

It is received after the time and date fixed for its receipt.

The tender is unsigned.

The offer is ambiguous.

The offer is conditional.

The offer is from a firm, Black Listed, Suspended or removed from any Government
Offer received with shorter validity than required in the tender enquiry,

Is received without required documents.

Is received without Bid security / Eamest Money
The offer not confirming to the specifications indicated in the tender document.

Mayo Hospital, Lahore
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hsmm - PE OF SERVICES

Terms of References (TORs) or Scope of Services for Hemodialysis Machines

& R.O Plants

SCOPE OF WORK

*  Checking / Inspection / Repairing and routine maintenance of:
a) Hemodialysis Machines 28 Nos
b) Water Trestment Plant (R.O Unit). 04 Nos

The routine / periodic maintenance / service, as per schedule, shall include the following:-

a) Function and operation safety check

b) Adjustment, setting and lubrication

€) Correction of detected defects which result from normal wear and tear.

d) Performing preventive work where this is deemed necessary by the company,

€) Inform to the Administration regarding required replacemient of defective part immediately.

f) Al tests of RO. Water will be done by the company on monthly basis to ensure quality of
water including Chlorine level, hardness of water and TDS levels.

I- Four Planned preventive maintenance (PPM) / modifications shall be performed by the service
provider as per the manufacturer’s recommended schedule. Service Provider shall perform all
maintenance works as

i.  Prescribed by the cquipment manufacturer,

il.  per good industry practice,

i per recommended / approved by the Procuring Agency and ns per terms and conditions of
this Contract

2- The firm shall be responsibie for arranging special tools and test instruments or measuring devices
required for maintenance / repair of equipment.

3- &mismﬁﬂuhkmh&uim:wwﬁywmlmmmﬂ
contract.

4- mnmhiﬁyﬁmMEﬂwﬂuUmqmFﬂﬁwmquﬂumhduf
contract. At the end of yearly period “Uptime Percentage™ will be calculated as per clause
mentioned above.

5 ALngﬂmrknfmrymn:hlueﬂllhcnuim:inedhylh:uymnfﬂwmﬁwptwﬁmhn;
with the Dialysis Technician of concerned Department which will be signed by the Incharge
Dialysis Section of that department & Bio-Medical Engineer accordingly.

6 mWhndkﬁc&umﬁﬂhmnﬂmm:&dmmwmhﬁemdh
hospital.

7- Th:mineptwihhhuﬂlumhemlhemﬂ:bﬂhyuflllmmﬁudminlluirmdystmk
&nﬁt;d:emmdp:ﬁud.ﬂmmllbemmfwdthyrwh:pnrﬁngﬂud:fmhtm

8- Thzt‘umwiilhehnﬂmﬂukﬁumﬁmmm&hmmw.mmi\tmim
and made one annual comprehensive maintenance inspection consisting of lubrication, cleaning.
removing dirt/dust, functional checks and adjustments snd other maintenance to preserve quality
results.

9. mmmnm-umumwmmmtmnnummmhﬁmy
working condition 1o the hospital at the expiry of the contract.

imﬁ:muﬁlﬂkﬁﬂmm&mww'rlhmhimswillbepmviﬂndbylhe
Service Provider at no further cost (in case of contract will be awarded with parts) and Service
Pm?idnrpmmﬂlhcmﬂnhilkyuﬁpw:mﬂdmwhnmmquhdﬁlmh
operation of Hemodialysis Machines & R.O Plants.

11- Shutdown of the system for pre-scheduled maintenance with prior approval of the Procuring
Agency shells not be treated as down time.

cinems |
< .
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. In case the Hemodialysis Machines & R.O Plants stops working due to any fault, which is not rectified
by the contracting firm in time, penalty to the extent of market cost of Hemodialysis Machines & R.O

Plants services per day will be imposed on the firm. Imposition of penalty will be decided by the
authority / committee of the hospital.

2. In case the award letter is issued to successful bidder during the offered validity period and not
accepted by the bidder, the Eamest Money / CDR shall be forfeited.

. The successful bidder will have to deposit as performance security (refundable) @5% of contract
amount in the name of Chief Executive Officer, Mayo Hospital, Lahore. This amount will be refunded
after successful completion of contract period.

At the time of award the firm will have to submit price reasonability certificate.

During the contract period any further instructions / rules issued by the Government from time to
time will also be applicable on the contracting firm.

The contractor must arrange for regular water treatment tests.

The firm will be responsible to hand over the Hemodialysis Machines & R.O Plants alongwith its
accessories in working condition in all respect at the end of contract period otherwise performance
security will not be released and payment of last quarter bill will also be withheld till the handing
over of Hemodialysis Machines & R.O Plants in fully working condition.

The hospital administration reserves the right of cancellation of agreement at any stage due to poor
performance or non-observation of TOR's of the agreement.

The quoted rates should be on annual basis, The bills will be paid on quarterly basis, subject to
satisfactory performance, reported by the end-user & Bio-Medical Engineer and after deduction of
all taxes, levies and penalties etc..

Jio-Medical Engincer o
"favo Horpital, Lahore Hh
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Section IV = Conditions of Contract
GENERAL CONDITIONS OF THE CONTRACT
l- The Contract shall be interpreted in accordance with the applicable laws of Pakistan,

2- The period of the contract will be for ONE YEAR starting from the date mentioned in the Advance
Acceptance Letter which will be extendable for further three months at the end of contract by
mutus! understanding of both parties.

3= The service provider shall camry out the Services in accordance with the Scope of service and
provisions of this Contract.

4= The contracting firm shall be held responsible to keep the Hemodialysis Machines & R.O Plants
In running condition throughout the period of contract without fail.

3= Aceriificate should be given by the tenderer that they will ensure safety and will be responsible
for the service & maintenance of plant by replacing the relevant parts (if any) for the contractual

HmnmiqamyhmmkﬁdwﬁhmtmnfﬂummﬁdwhﬁllﬁwIDM
Month notice to the service provider, in writing. However the procuring agency reserves the right
hmﬁmthwumyﬂmzm&qmcpuhdufmmm&myhmh
ahnynhunufmtmmrmifitmﬁdmm. in the larger public interest which will not be
challengeable in any court of law.

7- Th#hilluwillb:mhlﬂdbylhtmimprmiduqmmbjmluth:wﬁnlim!miﬂlcﬁm
byﬂuEndm:mThmmwmbcmdnmquuhﬂrMHummm&mm
quoted amount in Financial Proposal will have to be paid by the procuring agency.

8- The service provider shall mhhm;mmh-ghmmmum;
hmemuufﬁ:mhﬁmdmmmmimdhymhmwwhmw
agency (if so required),

9- mmmvﬂwﬂﬂmmlﬂwmﬁwmhﬁtumbmmnm '
permission of the client. P

10-  The service provider will be bound to huﬂndpmﬂmdufemysnp}mmﬂ
mfmhmdmnhkhwilﬁcﬂpm&ﬂhm s

authorized person of the procurin g agency.
Any negli in this will not be tolerated and servi i i
o, ghm]_ regards service provider will have to compensate

11- In_mul'l‘:i!mufthmﬁwvﬁﬁhhﬂﬁllnyﬁliwhnummhmmﬂhhh
mpu_htqlﬁnw,lheptmhgm}rmym@rhmiﬁnnof ies or may proceed for
mmﬂﬂ&&wmuﬁﬁdhﬂ?ﬂ!‘wmm’ ity. The penalties imposed may be
on per or as per event. The amount o Ity will be decided
nhi:hwﬂlhdudumﬂﬁmmumlymbﬂndﬂil?m. e

12- Ifthe service provider fails to correct the defect within the time frame the procuring agency
mﬁmtdﬁmhlmdmkunihﬁi:ﬁmnnlthmwwidﬂ. e

13- hmufmtnf“Fmeb‘lljm“ﬂwmiuptwihwillhuhmdlntlhlllmt!
m*mdmmmmmumgmmhmrmmuMMW&
mndnmnfﬂwmnmlldmilhwmhfumlbnmrhglmtyinwﬁtimlhumlhu

occurrence of such an event and measures taken. J

23
,..m--‘d’i&'% Enginzor ﬁ ¥

Mayo Hospital, Lahore

[ - ———

CamScanner



Neither the Service Provider nor ity Sub contractors, nor any Personnel deployed at site shall
engnpe, elther directly or indirectly, in nay of the following activities,

) Any business or professional activities which would conflict with the activities assigned
to them under this contract,

h) Shall hire such public employees, in active duty of on any type of leave, which would

conflict with the activities assigned to serviee provider to perform any activity under this
comlrmel,

¢) Shall not involve in any unlawful, un-ethical, immoral activities directly or in directly. In
case of any complaint of iy personnel to be involved in aforesaid activities strict legal
action will be wken against the personniel and service provider.

16- I after the date of this contract, there is any change in the Applicable Law / Rules by the
Govemment, the service provider will be bound to abide by the same,

17- I any dispute arises between the parties in connection with this contract, the service provider and
an authorized person of the works department will use their best efforts to settle the dispute
amicably. In case they fail 1o do so, the decision of Chief Executive Officer of the hospital will
be final and not challengeable in any court of law,

giv-Medical Englicm »
Mayo Hospital, Lanoic )
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b SPECIAL CONDITIONS OF CONTRACT (SCC)

Specinl conditions of contrmet shinll be conchided between the Prociring Apency and the successiul
Didderts) as per speciiie requirensent of the specific product, I case where thero s s conflict between the

penernl condivions of the comtect and the speclal condition of contimet, the special condition of contract
shall peevall.

e The imported pagts shall b of USA, Huropean or Japanese Origin firms; unless olherwise any
uther country of manuliscturer is mentioned in specilications however their delivery / provision
may vary sccording w geogmphical location of thelr fhctories,

The fee of all necessary licenses required 1o install and opemite the equipment shall be bome by

the service provider and procuring agency will facilitnte through documents only.

3. The performance security will be dischurged afler successful completion of contract period. A
clearance letter / NOC will be issued by the head of concerned department aftor successful
completion of contraet period.

4. The service provider shall be deemed 1o have obiained all the information regarding facilities and
charges, in respect of port clearance, loading nnd unloading, sioruge, iransportation, congestion,
Octri, licensing fee and confirm the requirements thereal’ at his own responsibility and all such
costs and charges are deemed 1o be included in the mtes and prices mentioned in the priced BOQ
and the procuring agency will not pay any amount over this contracted amount whether in case of
CIF, DDP or free delivery consignments,

3. The service provider shall arrange the necessary arngements for training of hospital staff
including doctors, technician, parmedical stafl and Bio-Medical Engincer for quoted medical
equipment

6. For smooth functioning and management of medical and other equipment, it is mandatory for the
bidders to provide sufficient technical training for high-tech equipment for the bio-medical
engineers and allied stafT from fuctory trained experienced engineers at the concemed institute.

7. Insurance of local goods and other materials from factory to site shall include all insurance costs
covering the responsibility of all losses or damages, while loading, unloading, storing, trimming
on the carrier and transporting to site up Lo the installation, testing & commissioning of the medical
equipment

B. Checking and verifying of consignments, issuance of receiving reports and damage reponts (when
applicable) shall be the service provider's responsibility.

9. The cost of insurance shall be quoted on the basis of insurance through National Insurance
Company (NIC) of Pakistan or any other insurance company operating in Pakistan acceptable to
the Procuring Agency. The cost will be bome by the service provider.

;im*.'ﬁ% Enginue: f) ,)' J 6 25
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E 10, Contenet will be for n period of one year. It will be comprehensive. A log book for the medical

equipment shall be maintained (it will be mandatory) by the service provider engineer in
consultation with the end user department. This will include the name of the equipment, down
time, preventive maintenance schedule, replacement of parts, etc. The warranty will also include
maintenance of associated equipment obligatory for smooth functioning and performance of the
prime equipment purchased.

1. The warranty will start from the date of acceptance of contract (properly installed, as per
contracted specifications) and handing over of related documents mentioned in GCC and will last
for its warranty period at 95% uptime.

12. Software and hardware up gradation of the computing system should be carried out by the
contractor during contract period as recommended by the manufacturer. Also for safety and
security and excellent performance of the equipment, all the perquisites should be maintained as
per preferred standards.

13. Service Provider shall be responsible for rectifying with all possible speed at their own expense
any defect or fault in the system which may develop at any time during contract period. The service
mvﬁnﬁllmmmmmwmmmm equipment form

intruders like rodents and pests during the warranty period. Any damage to the equipment caused
by such intruders will be liability of the service provider.

14, hvkt?mﬁ&uwiltmmﬂuwﬁhhiﬁnrofmmmmdmm
period.

I5. Uptime shall be defined as the time available to the user for doing procedures / data acquisition
mdmhgdmﬁgwwkhghmﬂhmuglmﬂuyun

16. Smhnhuvﬂwmmh:y!mnafummmdmiu;mmwww.hnw
mmup“ﬁllhd%dhydiﬁﬂg':ymhwim’hmmhyhm;:m’hh&,m
measured on the basis of working hours as detailed above.

17, If the uptime percentage for the measurement period (04 months) shall fall short of 95% the
following formula will be applied to determine sdditional days in the contract period.

18. The Engineer of said firm will be available in all dialysis section from 09:00 A M to 03:00 PM 10
ensure the uninterrupted working of all Dialysis Machines including R.O Units. After 03:00 PM
the engineer will provide contact number for emergency case and will be available within one hour
after the call. Shnihrlym}hlidlysumhuwmbﬁwiilh;imfmmpm:lhgmyﬂmy
calls. A Senior Service Engineer of said firm will visit the department and should be available in
dialysis section at-least 3 — 4 hours daily for rectification of faults going beyond capacity of
maintenance staff, this service will be provided within quoted cost (where applicable).

19. The Company shall make best efforts 1o keep down time of the machines to a minimum but
guarantee a minimum 95% uptime during the period of contract. Uptime percentage will be
calculated by dividing “System in Service Hours by “Available Hours" both measured on 14 hours

dio-MadigAl Enginees &1,. v J 6 =
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I day basis excluding Sunday and Government declared holidays. Should the equipment / machine
firil 10 achicve 95% Uptime, then s penalty will be applied according to following schedule (if the
tender will submit with parts):-

20, Up-Time Guarantee:

Up-Time Penalty

95 = 100% None

90— 94% Extension of Contract at no further cost by down time x 2
85-89% Extension of Contract at no further cost by down time x 3
Below - B4% Extension of Contract at no further cost by down time x 4

21. Down time is defined as the failure in the equipment operation to acquire or process the data or

procedure, resulting in inability to carry out the required procedure properly,

21. The Service Provider will be bound to make arrangement for availability of qualified technical
staff in hospital / site for prompt execution / coordination during contract period.

23.  Down time will start when the end user / BME or stafT in-charge notifies the designated service
facility verbally, by phone call or in-writing to qualified technical staff of the Service Provider
stationed in the hospital. Being a tertiary care setup, the staff of the Service Provider will be bound
to respond swiftly and visit site within 1 hour of intimation.

24.  Down time will once the repairs have been affected and the system in again available for clinical
use, to be duly noted in writing in log book by the Service Provider qualified technical staff
verified by the hospital stafl’

25. The Service Provider will provide the recommended preventive maintenance schedule of each of
the equipment during start of contract period.

26.  The scheduled preventive maintenance shall be preferred if provided by the Service Provider to
pick-up early faults at no cost to the hospital for the high-tech equipment.

27.  The Service Provider will be responsible for preventive maintenance of equipment as per

manufascturers service manuals and shall keep a check for electrical / magnetic / temperature and

humidity conditions. Such a check should be made monthly and record should be maintained in

the log book of the hospital.
O e
EXECUTIVE OFFICER
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n CRITERIA OF TECHNICAL EVALUATION

)

Sr.w Parameter(s) Documents Statuy
Required (Attached / nit

attached)
Copy of Computerized National 1dentity Card Com pulsory
NTN Centificate Compulsory
GS.T/PST Reg Cenificate Compulsory
Professional Tax Certificate (il applicable) Compulsory
i — —

entificate i -Hl ki the le

stamp paper of Rs. | 00- § NonBlack Lising on e e8! | compatsory
Tender Documents which should be read carcfully and cach paper
(Page numbering) should be duly signed and stamped by the bidder Compulsory
or suthorized person.

8. | Tender Purchase Receipt (Original) Compulsory
Part(B)  ORDINARY PARAMETERS =
Sr.# Parameter with detail of documents Maximum | Marks Remarks
Marks | Obtained
15

o ol o o i b

Experience Record:-

Experience in the relevant field regarding service & maintenance of
Duhrﬁamhhuk RO, Plant (Copy of each year work order from
mﬂiﬂfﬂ;tﬁlﬂhamﬁbeﬂuhduhnpﬁhnﬁﬁuimnpmﬁm
mjurhnﬁuﬁnMIFﬂvgu}m
i | year 03
1i 210 4 yenrs 10
ifi_ | 5& above 15

- 15
Satisfactory past performance in the relevant field regarding service
& maintenance of Dialysts machines & R.O. Plant

Major institutions (Public / Private) served.
i | Institute 05
il | 2w 4 Institute 10
il | S& Above 1S

3. | Certification: 03
Quality certificate [SO 5001 / 14001 or any of the other quality
cerificate

be verified]

{1 Engineer (BS Electrical, Electronic or

Bio-Medical Engineering —-———- § Marks}

[2-4 Engineer 10 Marks)

|5 & Above Enginger ——ese— | § Marks}

5. | Registration, Tax and Audit Certificates 20

a) Tax Return Statement of Last consecutive preceding 3 years =
10 Marks

b) Company last consecutive preceding 3 years audit report =
10 Marks

6. | Tools/ Instruments 10

a) List of available concerned tools / instruments / machines &
calibrations etc. {must be verified physically)

] a1 nd nes i ol A T T ni 20

Bank siatement of last financial year.

i Less than 5 Million 00

i | Upta5 to 10 Million 05

ili | Upto 1010 15 Million 10

iv | More than 15 Million 20

< S 28
ﬂio-'-l;?ﬁ‘ Engineer 2
p

thaun ﬁ:l. Lahore ﬁ
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Undertaking by the Service Provider ANNEXURE -“B")

I / We, the undersigned, offer to provide the requested services as in accordance with your
Request for Proposal dated__ [insert date here]. We are hereby submitting our Proposal, which includes
this Technical Proposal, and a Financial Proposal sealed under a separate envelope.

V We are submitting our Proposal in association with: [fuserr a list with full name and
address of cach associated Service Provider (if any, otherwise delete this line))

We hereby declare that:

() I/We hove read carefully and understood & accepted all the
information and statements mentioned in this document and agree
to abide by the same. [/we accepl that any misinterpretation or
misrepresentation contained in this Proposal may lead to our disqualification by the
Client and/or may be sanctioned by the Procuring Agency.

(b)  Our Proposal shall be valid for 90 days and remain binding upon us for the period of
time specified in the Data Sheet, Clause 15.1.

(c) 1/ We have no conflict of interest in accordance with ITB clause 4,

(d) 1/ We meet the eligibility requirements as stated in ITB clause 3, and we confirm our
understanding of our obligation to abide by the policy in regard to corrupt and
fraudulent practices as per ITB clause 37,

(¢)  Our Proposal is binding upon us and subject 10 any modifications resulting from
the Contract negotiations.

() We further confirm that our firm has never been black listed by the Health Department
or any other Govemment Institution. In case of any violation on any terms and
conditions, our security / call deposit may be forfeited and we shall not challenge in
any court of Law,

() We also confirm to abide by all the terms & conditions laid down in the Tender enguiry
or time to time change by the Government.

(h) We also confirm that the prices quoted in Mayo Hespital, Lahore are not more than the prices

quoted in other government / Autonomy Institution. In case of any over pricing we shall be bound
mmmmmmmmmummumwsw

()] We also confirm that we will submit performance security @5% of the approved value

within two weeks afler receipt of Letter of Acceptance to the procuring agency in the
form of CDR.

Yours sincerely,

Authorized Signature of the Tenderer:
Name and Title of Signatory:
Name of Service Provider (company's name or JV"s name):
Address:
Contact information (phone, Cell and e-mail):

NOTE: - FOR A JOINT VENTURE (NOT ALLOWED)

ﬁun—h“;ﬂ& Enginee: g
ayo Hospital. Lanere: é
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DIALYSIS MACHINES

SRA | MODEL NUMBER SERIAL NUMBERS DEFARTMENT
l- 4DOBS-NG ISXAQ6T1 Nephirology Department 1]
2- 4008S-NG ISXAQETZ Nephrology Depaniment
3. 40085-NG ISXAQ673 Nephrology Department
- J0085-NG ISXAQ674 Nephrology Department
5. 4008S-NG ISXAQETS Nephrology Department
6 ADORS-NG ISXAQ670 Nephrology Department
I 400RS-NG ISXAQET7 Nephrology Department
8- 4008S-NG ISXARS98 Nephrology Department |
L 4008S-NG IEXARS99 Nephrology Degartment
10- 40085-NG ISXARS00 Nephirology Department
1 4008S-NG AVIAYQTI Nephrology Department
12- 40085-NG 6SXAQB6 Nephrology Department
13- 40085-NG 65XAQBG4 | Nephrology Department
14- 40085-NG 6SXAPU94 Nephrology Department

5 40085-NG BSXAYZ9R Nephrology Department
o 4008S-NG ESXAYZ99 Nephrology Department
17 40085-NG BSXAZAG4 Nephrology Department
L3 40085-NG BSXAZBO2 Nephrology Department
9. 40085-NG 0SXAIY68 Nephrology Department
20- 4008S-NG_ 8SXAZBIE Urology Dialysis Section
21 4008S-NG 8SXADAIP Urology Dialysis Section
22. 40085-NG BSXAOQAST Urology Dialysis Section
|23 | 4008S-NG ISXALI44 East Medical Ward
24- 40085-NG 3SXAI346 East Medical Ward
23 4008S-NG SSXAGR29 Peads Dialysis Section
26- 40085-NG SSXAGRI0 Peads Dialysis Section
27- 4008-B TVSAHRT6 Peads Dialysis Section
28 4008-B TVSAHRTT Peads Dialysis Section
29- R.O. System — Peads Dialysis Section
30- R.O. System e East Medical Ward
3l- R.O. System e Nephrology Department
- RO. System o Nephrology Department |

EimHEM/Eﬂﬂmﬁ”

Mayo Hospital, Lahore

L
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CIHINES

Dmrtplhm

BICARBONATE PURMP Hl'ﬂlN‘h ST

WATER INLET FILTIE Rl.-\'llll-tlllrhl

PO LP 747 lil'ﬁﬁllllll TTON BOARD 4008

e

Annexure =
| | Uit Price (Rs.)

o g

O-RING 12, 1?!\1.!’1" COA TED

P.CHLP 633 HM'I INPUT BOARD 4008

VALVE SPRING SET CONC.-PUMP 4008 2008

HEATER BOARD 40081/S/SVIART

PRESSURE TRANSDUCLER TMP

PCB LP 450-2

P.C.B. LP 634 SMT OUTPUT BOARD 4008

RECHARGEABLE BATTERY 18V

GEAR PUMP PPS

MEMBRANE PUMP CONCJ BIC. UNIVERSAL 4008

P.C.B. LP 1631 CPUI LAN 40085/40085V 10

TOUCH PANEL WITH PROFILES (ENGLISH)

TOUCH PANEL (ENGLISII) 40088

PRESSURE SWITCH BIBAG 130MBAR

HEATER ROD |600W

P.C.B.LP94] HPU W.DISTRIBUTING BAR 4008

SEAL PISTON F.RINSE CHAMBER (VP 1004008

FILTER FOR SUCTION TUBE 4008/5008/S

CANISTER CONNECTOR 5L YELLOW 4008/S V10

ULTRASONIC SENSOR SET FOR LEVEL DETECTOR

DOOR LATCH F.BUBBLE CATCHER HOLDER WHITE

DEGASS. PUMP MOTOR W.PLUG 4008/4008S V10

FLOW PUMP MOTOR WITH PLUG 4008E

RETROFILT KIT WATER INLET FILTER

HEATER ROD 2X£00W 230V TITANIUM 4008

TSC AND MAINTENANCE KIT 4008

SOLENOID VALVE | PORT 4008/5 V10

SOLENOID VALVE 2 PORTS 40085 V10

RELIEF VALVE COMPLETE 4008/40085 V10

FLOAT SWITCH CPL. 4008/40085 V10/2008

HYDROPHOBIC FILTER W.LINE 220MM 4008 ART

BUBBLE CATCHER HOLDER20+22MM W/O SENSORS

DIALYZER COUPLING RED

DIALYZER COUPLING BLUE

P.C.B. LP6I2 SMT CPU2 WITHOUT EPROM 4008

LP632 SMT CPU 2 W/O EPROM 4008/40085 V10

P.C.B. LP631 SMT CPUI W/O EPROM 4008

41. TEMPERATURE SENSOR TITAN 4008/40085 V10

42, P.C.B. LP1327 SMT 4008-POWER SUPPLY

43, MAGNET SHEETING CPL. PUMF STATOR 4008

44, BUBBLE CATCHER HOLDER 2IMM CPL.W SENSORS

45, MODIF. KIT POWER SUPPLY 4008B/S/SVI0/ART

46, P.C.B. LP 630 MOTHERBOARD 4008/40085V 10

47. MICRO SOLENOID VALVE/VENT VALVE

48, LOCK RUBBER FOR RINSE CHAMBER 4008 2008A

49, CASTOR WITHOUT PROFILE 4008/ART

50, | ULTRAFILTRATION PUMP CPL. 4008/S V10

51, STEPPER MOTOR W. GEAR BOX 4-POLES 4008

52, P.C.B. LP 624 LAYOUT "I" PROMETHEUS

3

41a-Medical Enginuer oF J ﬁ

h‘li}iﬂ Ho tal, Lahore. ﬁ
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53. BACKLIGHT INVERTER FOR DISPLAY 5008'S

34. | Tube Fixing for Blood Pump

35, PRESSURE TRANSDUCER Type SCX

56, Syringe Pump Holder

7. DOOR 22mm BUBBLE C_ HOLDER PSU 4008SV10

58. DOOR COMPLETE FOR BLOOD PUMP 4008

9. HEATER BLOCK 230V 2X800W 4008R/S/SV10

60, BUBBLE CATCHER HOLDER 22MM CPL.W.SENSORS

6l. LOADING PRESSURE VALVE 4008/4008S V10

62, SHUNT INTERLOCK

63, Disinfection Valve Sensor

64, BP Cuff Latex Free 24-32 CM

65, BP Measuring Tube

66, Deposit Basket for Cuff

67. Rinse Chamber Complete

68. Valve Block V26/84

1

siv-wledical Engincer

Mayo H%ﬁat Lahors. 9]( s J ,{‘.S

Sr. # DESCRIPTION
I, Feed Pump SS 220V, 2800RPM i
2 Multistage Pump SS 220V, 2800RPM
3. Booster Pump SS 220V, 2800RPM
4, Motor Stand
5. Vessel 10 x 54" Water Softener
6. Vessel 10 x 54" Activated Carbon
7. Vessel 10 x 54" Sediment Sand
B. Steiner
9. Head Valve Water Softener
10, Head Valve Activated Carbon
i1. Head Valve sediment sand
12. Catain Resin
13. Activated Carbon
14, Sediment Sand
15, Membrane Vessel FRP 4 x 40"

16, Membrane 4 x 40"
17. L.V Housing S5 36"
18. LV Lamp 36"

19, L.V Sleeve 367

20. Chock
21. Electric Box

L 3-Phase safety

23 Relay
24. Magnetic Conductor
28, Push Switch
26, ON/ OFF Switch (Breaker)

27. Electric Wire
28, Ti Stip
29, Codout Wire Pipe
30. Flexible Pipe
31. Tank Level Switch
32, High Pressure Switch
13. T.D.S Meter
4. Gauge SS_Liquid Fill S8
15, Flow Meter A

32
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[ Filer Tiousing 20°

§ Micron Filter 20™

Gauge Bush 12"

Acralic Sheet

U.P.V.C SCH 80 HIGH PRESSURE FITTING Elbow 112"

riz:

Socket 12"

Valve Sockst 12"

Union 172"

Valve 12"

Pipe Length 127

Elbow 3/4"

T /8"

Socket 3/4"

Valve Socket 3/4"

Union 3/4"

Pipe Length 3/4"

Reducer Bush 172" by 3/4"

Group Piece

Nomadic Elbow

Nomadic T -Cough

Nomadic Straight Piece

Nomatic Picce Set 8 mm

Nomatic Pipe $mm

Nomatic Pipe 10mm

Nomatic Pipe 1 2Zmm

High Pressure Control Valve 1/2"

KABLY, WASHAL

Teflon Tape

ENEEA S I

R.O Skid

U.P.V.C Solution

13

CamScanner



AGREEMENT

Messers

his Agreement made at | ahore on the

Cday ol

2024 between

as party of the one part and Chiel Executive

Officer, Mayo Hospital, Lahore here-in-after called “Client” as party of the other

part.

Whereas the client intends that Messens

muaintains | repatrs | Lubncation
umder mentioned machine (07) Dialysis Machines and (01) RO Plant

L SRE T MODEL NUMBER SERIAL NUMBERS DEFARTMENT ]
1= 1 RS NG ISXAQeT] Nephrology Department
=1 umu.\u = ISNALST2 Nephrology Department !
—b | d008SNG ISNAQeT3 Nephroiogy Department
O 5T A6 Nephrology Depantmens
bb | DORSNG T 3sNA Nephrology Department
o | JOUKN-NG ' nu&w Nephrulogs Department
L A0EN-NG ISNAQHT7 Nephrology Depanment !
5 H00S8NG ISXARS9E Nephrology Dicpartment |
a J0085-NG ISNARE9 Nephrulogs [cpartment r
s J0085-NG ISNARBO0 hﬂmﬁ-mu
1= | J008SNG AVSAYQTI Nephrolog, .
[ 12 | 0088-N | BSNAQHG3 Nephrology [Depament |
13. J0088- NG ] 6SXADHO Nephrology Department
4= | A0085-50) BSXAPLYY Nephrologs Department §
| 1% 40088-NG SSXAYZ98 Nephrology Depanment ]
It 40085-M0 ESNAY 9D Nephrology Department 1
- J008S-NG SSNAZAGY  Nephrology Depantmens
s | 10088-NG ¥SNAZBO2 Nephrology Departmens ]
Lol | S008S-NG OSXAIY6S Nephrology Depantment
I 0= | SMISS-MNG S5XAZBIE meuuhm Sexton
I 31 IO S-NG SSXADASP L'mlu;__!l..uun Scetion
2. JO085-NG ESXAQANT Urologs Dials sis Secnon 1
| 2% | 08350 ISXARH East Medical Ward
[ 24 | J0085-%G ISXALS East Medical Ward
[ o% H0085-NG SSXAGR2Y Peads Dhalyvis Sexton !
3 | 40085-NG SSXAGRID Peads Dhalisiy Section 1
27. 4005-0 TVIAHRG Peads Dualisis Sxitum
g | 4008-H TVSHRTT Peads I‘h.lh*m Hr.h'ﬂ |
2 | RO h}m - i l'h:.l-.'h lhllun ‘heﬂ.m -
3% | RO System e e Easl \Inh.u 'Ii.gg,_
- | RO System Trvine Nephrologs Departmens |
2. 1 RO Systemn | domeiersd. Nephrokogy Department |
Contd........ bkt P2

-2} EN
i.;.!-i-:;.t i i

JavnD Haspilal L afvae A
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n-zn

Urology Department and herein called the “Fquipment” and Messers
,» agree to maintain / repair the Equipment from o

__(Extendable for further three months) an the same terms & conditions

both days inclusive; on the following mutually agreed upon terms & conditions:-

9.

WORK

A Log Book of every machine will be maintained by the engineer of said firm alongwith the Dialysis Technician
ufl.lrnloagbeplm! which will be signed by the Incharge Dialysis Section & Bio-Medical Engineer
sccardingly.

SOP for dialysis technicians / nurses for working of dialysis machines will be prepared by Head of Dialysis
section, Urology Department. -

The firm will depute its engincer who will be available during working bours to look after the machines.

In case the Dialysis Machines / RO Unit stop working due to any faslt, which is not rectified by the

firm in time, penalty 10 the extent of market cost of Dialysis Machines / RO Unit per day will be deducted
accordingly,

The replaced defective parts will be retumed to the End-user and will be the property of the hospital.

ﬂtﬁmhhdumhmﬂuluﬂlu!ﬂynfﬂlmq'hﬂminhhﬁdy stock during the contractual
period. There shall be no cause for delay for importing the defective parts.

The contractor shall be required to undertake the complete maintenance of the machinery for
to

a period of ONE YEAR wef amounting to
Rs /- {Pak Rupees } without parts including all taxes
(Extendable for further three months).

Thequahdcmwillbein:lusiv:ufa!ltnﬁmchulncomtTu.PunjabSalasTuﬂc,
payable to the Government. The contractors will not claim from this account.

The firm will be bound to check the machines on daily basis, Preventive, corrective
mhlmmmdmﬂcnmmtﬂmmpuhmiwmﬁnﬂmhm:ﬁmmmiﬂiugnf
lubrication, cleaning, removing dirt/dust, functional checks and adjustments and other
maintenance to preserve quality results.

10, Payment will bemudwnqtuﬂutyhuiuﬂerwhmlsﬁonufhiﬂdﬂyvniﬁudfrmthc&d-

user and Bio-Medical Engineer.

Il.In::mnfmydimbothmmﬁcﬁunwmmuyhmlvcilmimuy.

12. The Hospital Authority reserves the right to terminate maintenance contract, if found

unsatisfactory.
Cond........... P
Jdedical Engineer J
Maro Hoawl. Lahore. 7 > S
35
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Special conditions of contract shall be concluded between the Procuring Agency and the
successful bidder(s) as per specific requirement of the specific product. In case where there is a
conflict between the general conditions of the contract and the special conditions of contract, the
special condition of contract shall prevail.

I, The brand new imported parts shall be of USA, European or Japanese Origin firms; unless otherwise any
other country of manufacturer is mentioned In specifications however their delivery / provision may vary
according to geographical location of their factorjes.

1. The fee of all necessary liceases required to install and operate the equipment shall be bome by the service
provider and procuring agency will facilitate through documents only.

: Ti'upcrfonmmuwity will be discharged after successful completion of contract period. A clearance
h’nﬂ'.fm:wltlhmwuwﬂtmdﬂhuntmuwm&dmhﬁmufm

3. The service provider shall mphmmhmm‘ufw staff including
muhuumnﬂwwmmmmﬁwm.

6. Fthnuluﬂ:gmdmmﬂmdhludﬂuqﬂmmhhmrmmuﬁmm
provide sufficient technical training thhthmﬁ:ﬂmﬂ altied staff
from factory trained experienced engineers a1 the concerned institute.

I} Insurance of local goods and other materials from factory to site shall include all insurance costs

hmpmﬁﬁuﬁuﬂhm:hwwmhlmmmm“hmm
wﬂpnnh;m:ihmluﬂwhﬁlhﬂu.imh;tmﬂnmmufhmdmmm

Ch:dhguﬂmifﬁmufemlmnfmdﬂqmn&ﬁwm{m
applicable) shall be the service provider's responsibility,

9. The cost of insurance shall be quoted on the basis of insurance trough National Insurance Company (NIC)

of Pakistan or any other insurance company operating in Pakistan acceptable to the Procuring Agency. The
cost will be borne by the service provider,

10. Contract will be for a period of one year. It will be comprehensive, A log book for the medical equipment
mumm:uﬂlumwmmmﬂumhm with the end user
&pmmhﬂlhdumﬁtmurmmmmmnmmiwmmh
replacement of parts, etc. The warranty will also include maintenance of associated equipment obligatory
for smooth functioning and performance of the prime equipment purchased.

Cond................PM

Bio-Modical Engmect

-m.-nHW;L l-*‘*“"h N Jﬁ
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11.

13,

14.

I5.

16.

17.

19.

a1,

24.

25,

‘.4 =

Software and hardware up gradation of the computing system should be carried out by the contractor during
Contract petiod as recommended by the manufacturer. Also for safety and security and excellent
performance of the equipment, all the perquisites should be maintained as per preferred standards.

Service Provider shall be responsible for rectifying with all possible speed at their awn expense any defect
of fault in the system which may develop at any time during contract period. The service provider will
observe and manage necevsary measures to protect the installed equipment form intruders like rodents and
:‘:""’k‘?mfwnm Any damage to the equipment caused by such intruders will be liability of

Service Provider will guarantee the availability of brand new sparc parts and accessories during contract

Uptime shall be defined as the time available 10 the user for doing procedures / data acquisition and
processing during working hours throughout the year,

mmmewm after every 4-months. An “optimal percentage™ will
! ing g in service” hours by hours available, both measured on the basis of
A yelem by availabile on o

The Engineer of said firm will be available in all dialysis section from 09:00 AM to 05:00 P.M (from
meummmuwmum Dialysis Machines including R.O Units,
After 05:00 P.M the engineer will provide contact aumber for emergency case and will be available within
mehunhﬂtnﬂ.shlhtymﬂnm}s:mmmbuumbc;lml-'ur any emergency
&&mﬂm;wMﬂtmmmuwmuhminm
section - rectification of faults go: ity of maintenance i

will e provided Serbiprcy gong beyond capacity suff. this

The payment will be made machines. i
ol ey only working The defective machine(s) amount will be deducted from

The Service Provider will be bound to make arrangement for availshility of fied technical stafT in
hospital / site for prompt execution / coordination during contract pnrhc:.h, oo

Dawn time will once the repairs have been affected and the system in again available for clinical use, 1o be
;@mmumhmmwmmmwimwmmmwm%

The Service Provider will provide the recommendad i intenance
s istnts: preventive mai schedule of each of the

The scheduled preventive maintenance shall be preferred if provided by the Service Provider pick-up
ﬁyhhummmh“lﬂfwﬂhﬁhﬁhqﬂm&t - "

The Service Provider will be responsible for preventive maintenance of equipment as per
manufacturers service manuals and shall keep a check for electrical / ic /

temperature and humidity conditions. Such a check should be made monthly and record
should be maintained in the log book of the hospital,

If any machine went out of order during the contract quarter period and made not functional the
maintenance charges of said machine will not be claimed in the quarterly bill.

In case of any terms introduced by the Government of the Punjab, will be incorporated
the contract and the contractor will be bound to comply with. "

All remaining terms & conditions would also be applicable as per bidding documents.
Cond...........P/S

ilo-Medical Enginec:

Maya Hnaw. Lahere éfr » J Cz
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- MAINTENANCE CHARGES

In comsideration of the performance of services under this contruct, the customer shall pay to the company the
lotal sum of Rs. 1= (Rupees ) as maintenance charges withoul parts
for a period of ONE YEAR |.¢ 0 : (Extendable for further
three months on the same terms & conditiony). 17 any machine went out of order during the contract quarter

p-rlrim-d and made not functional the maintenance charges of said machine will pot be clsimed in the quanerdy
bi

¥ SERVICE RECORDS:

The company will maintain records of all visits and details of services provided. Copies
of such records including detail of replaced parts / repaired, Log Book and any additional
information that the customer may reasonably require shall be provided to the customer
at any time upon request.

*  TERMINATION

The Client has well the right to terminate the contract with 30 days notice if the fails to
provide the satisfied services as per contractual conditions after being duly notified by
Client in writing of its short comings and given & reasonable time for remedial action. In
case of poor performance the Client has the authority to terminate the contract as well as
take legal action against the party which may leads to blacklisting,

In case of any terms introduced by the Government of the Punjub, will be incorporated in
the contract and the contractor will be bound to comply with.

@ CONTRACT PERIOD

This contract shall be for a period of One year from to
For & on behalf of For & on behalf of
M/S. Mayo Hospital, Lahore

Bio-Medical Engineer / DMS(M&R)

Addl. Medical Superintendent (R&M)
Chief Operating Officer / MLS. CHIEF EXECUTIVE OFFICER
Mayo Hospital, Lahore. MAYO HOSPITAL LAHORE

3
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