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REQUESTFORPROPOSAL

HIRING OF FIRM FOR SERVICE & MAINTENANCE / REPAIR OF ALL SPLIT &
PACKAGE TYPE AIR CONDITIONERS OF DIFFERENT CAPACITY L.E 01 TON, 1.5 TON,
02 TON, 05 HP 7.5 HP, 10 HP & 15 HP ETC. WITHOUT PARTS & SUPPLY OF
REQUIRED PARTS “"AS AND WHEN REQUIRED BASIS” WITH INSTALLATION FOR
THE PERIOD OF ONE YEAR.

PRE-BID MEETING WILL BE HELD ON

17 | 01(2026 AT 10:30 A.M
IN THE COMMITTEE ROOM OF
MAYO HOSPITAL, LAHORE.

DUE DATE FOR TENDER OPENING
06 o] 2026

AT 11:00 AM IN THE CONFERENCE ROOM
SUGICAL TOWER, MAYQ, HOSPITAL, LAHORE

FFICER
MAYO HOSPITAL LAHORE
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SUBJECT: CONTRACT FOR SERVICE & MAINTENANCE / REPAIR OF ALL
SPLIT & PACKAGE TYPE AIR CONDITIONERS OF DIFFERENT
CAPACITY L.E 01 TON, 1.5 TON, 02 TON, 05 HP 7.5 HP, 10 HP &
15 HP ETC. WITHOUT PARTS & SUPPLY OF REQUIRED PARTS
“AS AND WHEN REQUIRED BASIS” WITH INSTALLATION FOR
THE PERIOD OF ONE YEAR.

1. E-bids are invited from E-bidders i.e., firms/companies/sole proprietor etc, registered on e-
Punjab Acquisition & Disposal System (E-PADS) and with relevant Registration Authorities and
Tax Departments/ Authorities (Income Tax, Sales Tax & Punjab Sales Tax etc.) regarding
contract for service & maintenance / repair of all split & package type air conditioners (without
parts) for financial year 2026-2%for round the clock (365 Days / 24 Hours a Day including
Sundays and Holidays, as per details mentioned in the Schedule on of Requirement for a period
of One Year (Extendable for One Year/on Quarterly satisfactory Basis, The e-bidders should
submit e-bids through E-PADS. The E-bids shall be received as per Single Stage Two Envelope
Procedures.

2. A complete set of E-bidding Documents containing detailed terms and conditions and scope of
services is readily available and can be viewed on the website of Mayo Hospital Lahore / Portal
of e-PADS or may be downloaded from the website of Mayo Hospital - Procuring Agency
(www.mayohospital.gop.pk), Punjab Procurement Regulatory Authority
(www.ppra.punjab.gov.pk) and e-Punjab Acquisition and Disposal System (e-PADS)
(https://punjab.eprocure.gov.pk).

3. E-bids shall be submitted online as per tender notice on e-PADS
(https://punjab.eprocure.gov.pk/. The E-bids received till the Stipulated Date and Time shall be
opened on the same Day after 30 minutes of the E-bid submission time, in the presence of the
E-bidders) or their Designated Representatives who wish to be present. The E-bids received
after the Closing Time and Date shall not be acceptable.

4. The Interested Eligible E-bidder may obtain further information or clarification regarding the E-
bidding Documents from the Office of Chief Executive Officer, Mayo Hospital, Lahore at the
address given below before E-bid opening date within working hours. E-bid Validity is 180 Days
from the date of opening of the E-bids. The Procuring Agency shall not be responsible for any
failure on part of Firms to submit an e-E-bid or account of any technical error or Internet
Failure.

5. Mayo Hospital, Lahore, will not be responsible for any cost or expense incurred by the E-bidders
in connection with the participation or submission of E-bids. In case of Official Holiday on the
day of submission of E-bids, next day will be treated as Closing Date. Procurement shall be
governed by Punjab Procurement Rule 2014 (amended and updated till date) and Punjab
Procurement Regulations 2024,

6. The e-bidders shall bring 2% E-bid Security of estimated cost as mentioned in Tender
Documents, on the date of Tender opening in the form of Bank Draft / Bank Guarantee with
100% encasement warranty, duly confirmed by the concerned Bank, with minimum validity
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10.

Note:

period of 180 days, issued by any scheduled Bank of Pakistan, in the name of Chief Executive
Officer, Mayo Hospital, Lahore. The same shall be uploaded as part of Technical Proposal.

The complete E-bids must be submitted online on e-Procurement System(EPADS) website
(http://punjab.eprocure.gov.pk as per the following schedule:

Original E-bid Security Instrument must be submitted in an envelope clearly marked with the E-
bidding Document Number and Title, before the E-bid Submission deadline at the address of
procuring agency given below.

The E-bids shall be received as per "Single Stage Two Envelope E-bidding Procedure" as
envisaged under Rule 38(2)(a) of Punjab Procurement, Rules, 2014 (amended). All the
Prospective E-bidders shall be Evaluated Technically as per the Knockdown Criteria given in the
E-bidding Document and only the E-bidders who comply with knockdown criteria will be
declared as Technically Responsive E-bidders.

In case of any official or local holiday, failing on the last date for submission of the E-bids, the
Next Working Day will automatically be the last date for submission and opening of the E-bids.

Any Clarification regarding E-bidding Documents /Specifications should be submitted on e-
PADS only within Five (05) Days of Publication of Tender Notice and will be addressed by
Grievance Committee. The minutes of decision regarding any Clarification will be uploaded on
e-PADS as well as Official Website of Mayo Hospital, Lahore, three Days before opening of
Tender and will be the part of E-bidding Document if

Name of Procuring Agency: Mayo Hospital, Lahore

Corresponding Address: Chief Executive Officer /Mayo Hospital Lahore
Near Nila Gumbad Lahore

Telephone No(s) : +92-42-99211129-232,180
Fax No.: +92-42-99211115

Email: mayohospital@gmail.com

CHIE MICER

MAYO HOSPITAL, LAHORE
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INSTRUCTIONS TO E-BIDDERS (ITB)

All the procurement procedures shall be conducted in accordance with Punjab Procurement
Authority Act-2009 and Punjab Procurement Rules-2014. In case of any conflict between
the provision of this document and PPRA Act-2009/ PPRA Rules-2014, the later shall prevail.

In case of conflict between Invitation to E-bidders and E-bidding Document, the provisions
of e-bidding documents shall prevail.

2.1. INTRODUCTION
2.1.1 Scope of E-bid

i)

Mayo Hospital Lahore, the procuring agency as indicated in Bid Data Sheet invites bids for the
provision of services as specified in the section-1V Bid Data Sheet (BDS) and Section IlI- Scope
of services and Section VIl = Schedule of requirements. The successful bidders are supposed
to provide the services for the specified period and timeline(s) as stated in BDS. Mayo
Hospital required to make annual service & maintenance contract of AC's for the period of
one year.

2.1.2 Source of Funds

i)

ii1)

iv)

Government of the Punjab
2.1.3 Eligible E-bidders:

Mayo Hospital, Lahore, the Procuring Agency (PA), as indicated in the E-bid Data Sheet
(BDS) invites E-bids for the provision of Services as specified in the Section-IV E-bid Data
Sheet (BDS) and Section Ill - Scope of Services & Section VII- Schedule of Requirements. The
successful E-bidders will be expected to provide the services for the specified period and
timeline(s) as stated in the BDS.

Mayo Hospital, Lahore, the Procuring Agency receives budget from Government of Punjab.

The Procuring Agency intends to apply the provided funds/ a portion of this budget to make
eligible payments under the contract for which the Invitation to e-bids has been issued.

The Invitation to E-bids is open to all Service Providers i.e., well reputed
firms/companies/sole proprietor, registered with relevant Registration Authorities and Tax
Departments/ Authorities (Income Tax, Sales Tax & Punjab Sales Tax etc.), and registered on
e- Procurement System (EPADS), except as provided hereinafter.

E-bidders should not be associated, or have been associated in the past, directly or
indirectly, with a firm or any of its affiliates which have been engaged by the Procuring
Agency to provide consultancy services for the preparation of the design, specifications, and
other documents to be used for the procurement of the Services to be purchased under this
Invitation to E-bids [if applicable).

Government-owned enterprises may participate only if they are duly/legally authorized in
this regard by the respective/relevant competent forum/ authority.

E-bidders shall not be under a declaration of blacklisting by any Government Department /
other Procuring Agency or by Punjab Procurement Regulatory Authority (PPRA). During the
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Procurement Process / execution of the Contract, if the firm / e-bidder is blacklisted by any
Government department / other Procuring Agency or by Punjab Procurement Regulatory
Authority (PPRA), if such blacklisted e-bidder wants to execute the contract awarded after
its blacklisting, the e-bidder / firm shall provide 100 % Bank Guarantee against the awarded
Contract value and in case the e-bidder regret to do so then the Procuring Agency may
proceed with Second Lowest evaluated e-bidder.

V) No Joint Venture (JV) is allowed / acceptable.

vi) The invitation for E-bids is open to all prospective Service Provider, Manufacturers or
Authorized Agents/Dealers/Distributors subject to any provisions or licensing/regulatory
requirements issued by the respective National/ Provincial Professional Statutory Body
established for that particular trade or business as mentioned in e-bid data sheet.

vii) A E-bidder shall not have a conflict of interest. All E-bidders found to have a conflict of
interest shall be non-Responsive. A E-bidder may be considered to have a conflict of interest
with one or more parties in this e-bidding process, if they:

a) Are associated or have been associated for the procurement of the goods to be purchased
under this Invitation for E-bids, directly or indirectly with a firm or any of its affiliates which
have been engaged by the Procuring Agency to provide consulting services for the
preparation of the design, specifications and other documents to be used.

b) Have controlling shareholders in common; or

c) Receive or have received any direct or indirect subsidy from any of them; or

d) Have the same legal representative for purposes of this E-bid; or

e) Have a relationship with each other, directly or through common third parties, that puts
them in a position to have access to information about or influence on the E-bid of another
E-bidder, or influence the decisions of the Procuring Agency regarding this E-bidding process;
OR

2.1.3 Eligible Bidders
A E-bidder may be ineligible if -
a) The E-bidder is declared bankrupt or, in the case of company or firm, insolvent;

b) Payments in favor of the E-bidder is suspended in accordance with the judgment of a court of
law other than a judgment declaring bankruptcy and resulting, in accordance with the
national laws, in the total or partial loss of the right to administer and dispose of its property;

¢) Legal proceedings are established against such E-bidder involving an order suspending
payments and which may result, in accordance with the national laws, in a declaration of
bankruptcy or in any other situation entailing the total or partial loss of the right to
administer and dispose of the property;

d) The E-bidder is convicted, by a final judgment, of any offence involving professional conduct;

e) The E-bidder is debarred and blacklisted due to involvement in corrupt and fraudulent
practices in accordance with the provision of section 17A of PPRA Act, 2009 and Rule-21,
read with Schedule appended with, Punjab Procurement Rules, 2014.

f) The E-bidder is debarred and blacklisted in general (i.e., to the extent of all public
L
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procurement) due to consistent performance failure in accordance with the section 17A of
PPRA Act, 2009 and Rule-21, read with Schedule appended with, Punjab Procurement Rules,
2014.
g) The firm, Service Provider or contractor is* blacklisted/ debarred by any international
organization.
ix) E-bidders shall provide to the Procuring Agency evidence of their eligibility, proof of
compliance with the necessary legal requirements to carry out the contract effectively.
x)  E-bidders shall provide such evidence of their continued eligibility satisfactory to the Procuring
Agency, as the Procuring Agency shall reasonably request.
xi) E-bidders shall submit proposals relating to the nature, conditions and modalities of
subcontracting wherever the sub-contracting of any elements of the contract amounting to
more than ten percent of the E-bid price is envisaged.

2.1.4 COST OF BIDDING:
i) The E-bidder shall bear all costs associated with the preparation and submission of its
E-E-bid, and the Procuring Agency named in the E-bid Data Sheet, hereinafter referred to as “the
Procuring Agency", will in no case be responsible or liable for those costs, regardless of the
conduct or outcome of the E-bidding Process.
2.1.5 ONE PERSON ONE BID
i) As per Rule 36A of Punjab Procurement Rules 2014, E-bidder shall submit only one E-
bid in the same e-bidding process.
2.1.6 WORK PLAN/ DEPLO
i) The E-bidder shall be responsible for the provision of e-bids as per work plan/
deployment plan formulated by the procuring agency and procuring agency may also, from time
to time amend the same as per its requirement.

2.2 THE E-BIDDING DOCUMENTS
i)  Content of E-bidding Documents,

The services required, E-bidding procedures, and contract terms are prescribed in the
E-bidding documents. The E-bidding documents, inter alia, include:

(@) Invitation to E-bids

(b) Instructions to E-bidders (ITB)

(c) Scope of Services

(d) E-bid Data Sheet

(e) General Conditions of Contract (GCC)

(f) Special Conditions of Contract (SCC)

(g) Schedule of Requirements

(h) E-bid Form

(i) General Information Form

() Affidavit

(k) E-bid Security Form
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