SPECIALIZED HEALTHCARL & !
MEDICAL EDUCATION DEPARTMENT
GOVERNMENT OF THE PUNJAB

FINANCIAL YEAR - 2024-25
and 2025-26

[MAYO HOSPITAL LAHORE] |BIDReferenceNo.

fu &~ N R T
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- REQUESTFORPROPOSAL

HIRING OF FIRM FOR SERVICE & MAINTENANCE CONTRACT OF OLD LAUNDRY
PLANT INCLUDING ELECTROLUX WASCATOR WASHER EXTRACTOR , ELECTROLUX
WASCATOR FLAT WORK IRONER, ELECTROLUX WASCATOR DRYING TUMBLER ,
ELECTROLUX WASCATOR STEAM BOILER, HYDRO MACHINES, WASHER MACHINE,
WEIGHING SCALE, AIR COMPRESSOR, LUBRICATION OF COMPLETE PLANT
INSTALLED IN INDOOR DEPARTMENT (WITH ALL PARTS, ACCESSORIES & ALL
APPLICABLE TAXES ON ANNUAL CQH’IHA{ZT BASIS).

SR: NAME OF EQUIPMENT / MACHINERY | QUANTI
# | TY
1= | ELECTROLUX WASCATOR WASHER EXTRACTOR 103 No.
 MODEL FLW 2000
1. ELECTROLUN WASCATOR FLAT WORK IRONER 02 Nos
| MODEL NO. IM-6000/30002
T ELECTROLUX WASCARTOR DRYING TUMBLER 02 Nos
MODEL TT 1000 §
"3 | ELECTROLUX WASCATOR STEAM BOILER 01 No.
|| MODEL HTO 130, CAP. 1300KG
= | HYDRO MACHINES 03 No.
6 WASHER MACHINE (LOCAL MADE) i Mo.
7. | WEIGHING SCALE il No.
"% | AIR COMPRESSOR 01 No
9 LUBRICATION OF ALL MACHINES = i

PRE-BID MEETING WILL BE HELD ON

LY -25-205 AT 10:30 A.M

IN THE COMMITTEE ROOM OF
MAYO HOSPITAL, LAHORE.

DUE DATE FOR TENDER OPENING
a9 - d?ﬁ’ E o4 5

AT 10:30 A.M IN THE CONFERENCE ROOM
SUGICAL TOWER, MAYO HOSPITAL, LAHORE
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& SECTION 1 INVITATION TO [-DIDS

SLIRIECT: ANNUAL SERVICE & MAINTENANCE CONTRACT OF OF LAUNDRY PLANT
INCLUDING LAUNDRY SYSTEM WITH BARRIER WASHER EXTRACTOR,
TUMBLER DRYER, FLAT WORK IRONER, UTILITY PRESS, R.O PLANT , HIGH
PRESSURE STEAM BOILER TABLES, ALL TROLLEYS AND ACCESSORIES, AIR
COMPRESSOR, OTHER RELATED ACCESSORIES, LUBRICATION OF ALL

MACHINES (WITH ALL PARTS, ACCESSORIES & ALL APPLICABLE TAXES ON
ANNUAL CONTRACT BASIS FOR FY 2024-25 AND 2025-26,

1. E-bads are invited from E-bidders l.e., firms/companies/sole proprietor etc, registered on e-
Punjab Acguisition & Disposal System [e-PADS) and with relevant Registration Autharities and
Tax Departments/ Authorities (Income Tax, Sales Tax & Punjab Sales Tax etc.] for contract for
annual maintenance services for LAUMNDRY | )  for financial year 2024-25 and 2025-26 for
round the dock (365 Days / 24 Hours a Day including Sundays and Holidays, as per details
mentioned in the Schedule an of Requirement Tor a period of One Year {Extendable for One
Year/on Quarterly satisfactory Basis, The e-bidders should submit e-bids through E-PADS. The E-
bids shall be received as per Single Stape Two Envelope Procedures.

2. A complete set of E-bidding Documents containing detailed terms and conditions and scope of
services is readily available and can be viewed on the website of Mayo Hospital Lahore / Portal
of e-PADS or may be downloaded from the website of Mayo Hospital - Procuring Agency
{www.mayohospital.gop.pk), Punjab Procurement Regulatory Authaority
(www.ppra.punjab.gov.pk] and e-Punjab Acguisition and Disposal System  (e-PADS)
{hitps//punjzb. eprocure gov.pk).

3. E-bids shal be submitted onllne as per tender notice on ePADS
{hitpeyd fpunjab.eprocure. gov.pk/. The E-bids received till the Stipulsted Date and Time shall be
opened on the same Day after 30 minutes of the E-bid submissian time, In the presence of the
E-bidders) or their Designated Representatives who wish to be present. The E-bids received
after the Closing Time and Date shall not be acceptable.

4. The Inerested Lligible E-bidder may obtaln further information or clarification regarding the E-
bidding Documents from the Office of Chief Executive Offlcer, Mayo Hospital, Lahore at the
address given below before E-bld opening date within warking hours. E-bid Validity is 180 Days
from the dete of opening of the E-bids. The Procuring Agency shall not be responsible for any
failure on part of Firms to submit an e-E-bid or account of any technical error or Internet Fallura.

5. Mayo Hospital, Lahore, will not be responsible for any cost or expense incurred by the E-bidders
in coannecticn with the participation or submission of E-blds. In case of Official Holiday on the
day ol submision of E-bids, next day will be treated as Closing Date. Procurement shall be

governed by Punjab Procurement Rule 2014 {amended and updated tll date) and Punjab
Procurement Regulations 2074,

6. The e-bidders shall bring 2% E-bid Securlty of estimated cast as meniloned In Tender
Documents, on the date of Tender opening in the form of Bank Braft / Bank Guarantee with
100% encasement warranty, duly confinmed by the concerned Bank, with minimum validity
period of 180 days, ssued by any scheduled Bank of Paklstan, in the name of Chief Executive

Bidding Documents far Service and Makntenance / Repair of Laundry Plant of Indoos Deptr, P8¢ 6of 60
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10.

Note:

Bidding Documenis for Service and Maintenance | Repair of Loundry Plant of indoor Dopit,,

sogherr, Mayo Haspital, Labore, The same shall Be uploaded as part of Technical Proposal.

the complete | bids must be sobimlited online on e Procure ment System{EPADS) wabsite
(hitp: fpungab eprocure gov ek as pe hiie Feallenadiag e hieehulie:

Ovigenal L bid Security Tnstoument mawist e sulimitted inan envelope clearky marked with the E-
bidding Document Number amd Title, before the T-bid Submission deadiine at the address of
PR InE apgency given below,

The E-bids shall be received as per "Single Stage Two Envelope E-bldding Procedure” as
envisaged under Rule 38(2)(a] of Punjab Procurement, Rules, 2014 {amended). All the
Prospective b bidders shall be Evaluated Technically as per the Knockdown Criterla given in the
E-bidding Document and only the E-bldders who comply with knockdown criteria will be
declared as Technically Responsive E-bidders,

In case of any official or lecal holiday, falling on the last date for submission of the E-blds, the
Newt Working Day will automatically be the last date for submission and opening of the E-bids.

=

Any Clarification regarding E-bidding Documents [Specifications should be submitted on e-
PADS only within Five (05) Days of Publicatlon of Tender Motice and will be addressed by
Grievance Committee. The minutes of declsion regarding any Clarification will be uploaded on
e-PADS as well az Official Website of Mayo Hospital, Lahore, three Days before opening of
Tender and will be the part of E-bidding Document if

Name of Procuring Agency: Mayo Hospital, Lahore

Corresponding Address:  Chief Executive Officer /Mayo Hospltal Lahare
Mear Mila Gumbad Lahore

Telephane Nols) : +92-42-99211129-232,180
Fax No.: +92-42-99211115

Email; mayohospital@gmall.com

e
CHIEF OFFICER
M O5RITAL, LAHORE ’},
y°

Page 7 of B0
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- INSTRUCTIONS TO E-BIDDERS (ITB)

. Al the procurement procedures shall be conducted in accordance with Punjab Procurement
Autharity Act-2009 and Punjab Procurement Rules-2014, In case of any conflict between
the provision of this document and PPRA Act-2009/ PPRA Rules-2014, the later shall prevail.

' In case of conflict between Invitation to E-bidders and E-bidding Document, the provisions
of e-bidding documents shall prevail.

2.1, INTRODUCTION

2.1.1 Scope of E-bid
il Mayo Hospital Lahore, the procuring agency as indicated in Bid Data Sheet invites bids for the
provision of services as specified in the section-V Bid Data Sheet (BDS) and Section Ill- Scope
of services and Section Vil — Schedule of requirements, The successful bidders are supposed
1o provide the services for the specified period and timeline(s) as stated in BDS. Mayo

Hospital required to make annuzl service & maintenance contract of LAUNDRY for the
perind of ane year. E

2.1.2 Source of Funds
il Government of the Punjab
2.1.3 Eligible E-bidders:

Mayo Hospital, Lahare, the Procuring Agency (PA), as indicated in the E-bid Data Sheet [BDS)
imvites E-bids for the provision of Services as specified in the Section-IV E-bid Data Sheet
(BDS) and Section Il - Scope of Services & Section VI Schedule of Regquirements. The
successful E-bidders will be expected to provide the services for the specified period and
timeline|s) as stated in the BDS.

Maya Hospital, Lahore, the Procuring Agency receives budget from Government of Punjab.

The Procuring Agency intends to apply the provided funds/ a portion of this budget to make
eligible payments under the contract for which the Invitation to e-bids has been issued,

i The Invitation to E-bids is open to all Service Providers Le, well reputed
firms/companies/sole proprietar, registered with relevant Registration Authorities and Tax
Departments/ Authorities (Income Tax, Sales Tax & Punjab Sales Tax etc.). and registered on
e- Procurement System (EPADS), except as provided hereinafter.

i) E-bidders should not be associated, or have been assoclated In the past, directly or
indirectly, with a firm or any of its affillates which have been engaged by the Procuring
Agericy to provide consuliancy services for the preparation of the design, specifications, and
other documents to be used for the procurement of the Services to be purchased under this
Invitation to E-bids [if applicablel.

il  Gowernment-owned enterprises may participate only If they are duly/legally authorized in
this regard by the respective/relevant competent forum/ authority.

i) E-bidders shall not be under a declaration of blacklisting by any Government Departrment !
other Procuring Agency or by Punjab Procurement Regulatory Authority [PPRA). During the

Bidding Dacuments lor Service and Malntenancs / Repair of Laundry Plant of indoor Depit, Page Bol 60

S 20 B b

CamScanner



4 Procurement Process [ execution of the Contract, If the firm / e-bidder is blacklisted by any
Government depariment [ other Procuring Agency or by Punjab Procurement Regulatory
Authorty (PPRA), if such blacklisted e-bidder wants to execute the contract awarded after
its blacklsting, the e-bidder [ firm shall provide 100 % Bank Guarantee against the awarded
Contract value and in case the e-bidder regret to do so then the Procuring Agency may
proceed with Second Lowest evaluated e-tidder.

vl Nao Joint Venture [IV) is allowed [ acceptable,

vi)  The invitation for E-bids is open to all prospective Service Provider, Manufacturers or
Authorized Agents/Dealers/Distributors subject to any provisions or licensing/regulatory
requirements issued by the respective National/ Provincial Professional Statutory Body
established for that particular trade or business as mentioned In e-bid data sheet.

viil A E-bidder shall not have a conflict of interest, All E-bidders found to have a conflict of
interest shall be non-Responsive. A E-bidder may be considered to have a conflict of interest
with one or more parties in this e-bidding process, if they:

a) Are associated or have been assoclated for the procurement of the goods to be purchased
under this Invitation for E-bids, directly or indirectly with a firm or any of its affiliates which
have been engaged by the Procuring Agency to provide consulting services for the
preparation of the design, specifications and other documents to be used,

b} Have controlling shareholders in common; or

¢} Receive or have received any direct or indirect subsidy from any of them; or

d} Have the same legal representative for purposes of this E-bid; or

e} Have a relationship with each other, directly or through commaon third parties, that puts
them in 2 position to have access to information about or infleence on the E-bid of another
E-bidder, or influence the decisions of the Pracuring Agency regarding this E-bidding process;
OR

viij A E-bidder may be ineligible if -
a) Thee E-bidder is declared bankrupt or, in the case of comparny or firm, insolvent;

b} Payments in favor of the E-bidder is suspended in accordance with the judgment of a court of
law other than a judgment declaring bankruplcy and resulting, in accordance with the
national laws, In the total or partial loss of the right to administer and dispose of its property;

c) Legal proceedings are established against such E-bidder involving an order suspending
payments and which may result, In accordance with the natlonal laws, in a declaration of
bankruptcy or in any other situdtion entailing the total or partial loss of the right to
administer and dispose of the property;

d) The E-bidder is convicted, by a final judgrment, of any offence involving professional conduct;

£) The E-bidder is debarred and blacklisted due to invabvement In corrupt and fraudulent
practices in accordance with the provision of section 174 of PPRA Act, 2009 and Rule-21,
read with Schedule appended with, Punjab Procurement Rules, 2014,

f} The E-bidder is debarred and blackiisted In general [l.e, to the extent of all public
procurement) due to consistent performance failure in accordance with the section 174 of

Biglding Diocuments for Service and Maintenance / Repair of Laundoy Plant of Indoor Deptt,, Fage 5 of 60
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WPRA Act. 20009 and Rule-21, read with Schedule appended with, Punjab Procurernent Rules,
2014,

gl The firm, Service Provider or contractor is* blacklisted/ debarred by any International
arganization,

i) E-bidders shall provide to the Procuring Agency evidence of thelr eligibility, proof of
comphiance with the necessary legal requirements o carry out the contract effectively.

x)  E-bidders shall provide such evidence of their continued eligibllity satisfactory to the Procuring
Agency, as the Procuring Agency shall reasorably request,

i) E-bidders shall submit proposals relating to the nature, conditions and modalities of
subcontracting wherever the sub-contracting of any elements of the contract amounting to
mare than ten percent of the E-bid price is envisaged.

2.1.4 COST OF BIDDING:

i) The E-bidder shall bear all costs associated with the preparation and submission of its
E-E-bid, and the Procuring Agency named in the E-bid Data Sheet, herainafter referred to as “the
Procuring Agency”, will in no case he responsible or lable for those costs, regardiess of the
conduct or gutcome of the E-bidding Process.

2.1.5 ONE PERSON ONE BID

i) &5 per Rule 364 of Punjab Procurement Rules 2014, E-bidder shall submit enly one E-
bid in the same ¢-bidding process.

2.1.6 WORK PLAN/ DEPLO
il The E-bidder shall be responsible for the provision of e-bids as per work plan/
deployment plan formulated by the procuring agency and procuring agency may also, from time
to time amend the same as per its requirement.

2.2 THE E-BIDDING DOCUMENTS
ii Contentof E-bidding Documents,

The services required, E-hidding procedures, and contract terms are prescribed in the
E-bidding documents. The E-bidding documents, inter alla, include:

(@} Invitathon to E-bids

(b} Instructions to E-bidders {ITE)

(€} Scope of Services

{d} E-bid Data Sheet

(g} General Conditions of Contract [GCC)

{fi Special Conditions of Contract [5CC)

(B} Schedule of Reguirements

{h) E-bid Form

(i) General informatlon Form

() ARidavit

(k) E-bid Securlty Fonm

Iy Technlcal E-bid Ferm

Bidding Documents for Service and Maintenance / Fepair of Laundry Plant of indoor Depit,, Page 10 of 60
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Y {m) Contract Form
{n) Firancial E-bid Farm / Price Schedule
{o! Performance Guarantee Form

(p] Check List

i} The L-bidder is required to examine all instructions, forms, terms and conditions,
and scope of services in the E-bldding documents. Fallure to furnish all
infarmation as required by the E-bidding documents or to submit a E-bid not
substantiaily responsive to the E-bldding documents in every respect will be at
the E-bidder’'s nsk and may result in the rejection of its E-bid.

i) In case of discrepancies between the Invitation to E-bid and the E-bidding
Documents listed in ITB 2.2.1 (i) above, the said E-bidding Documents, not in

conflict with any provision of PPR-14, will take precedence.

v} The Procuring Agency is nol responsible for the completenass of the E-bidding
Documents and their addenda, i they were not obtained directly from the
Procuring Agency or from its website aor website of PPRA. Re-confirming from the
Procuring Agency that all pages/ contents have been properly and clearly
received is the prime responsibility of the E-bidder.
2.2.2. Clarification of E-bid Documents

A prospective E-bidder requiring any clarification of the E-bidding documents may notify the
Procuring Agency in writing or by emall at the Procuring Agency’s address indicated in
Inwitation to E-bid, The Procuring Agency will respond in writing to any request for
clarification of the E-bidding documents which It recelves no later than seven {7} days prior to the
deadline for the submission of E-bids: proscribed in the E-bid Data Sheet., Written copies of the
Procuring Agency’s response (including an explanation of the query but without identifying the
source) will be sent to all prospective E-bidders that have received the E-bidding documents,

[} A prospective E-bidder requiring any clarification of the E-bidding Documents may
notify the Procuring Agency in writing ar in electronic Torm that provides record of
the content of communication at the Procuring Agency's address indicated in the
BDS,

ii) The Procuring Agency will within three {3) working days after receiving the
reguest for clarification, respond In writing or In electronic form to any request for
clarification pravided that such request is received not later than seven
(7] days prier o the dendline for the submizsion of E-bids, as prescribed in ITH 2.2.2
(1}, abhuve.

lily Copies of the Procuring Agency's response will be forwarded to all identified
Prospective E-bidders through an expeditious identified source of communication,
&g e- mail etc, Including & description of the Ingulry, but without identifying its
source should the Procuring Agency deem It necessary to amend the E-bidding
Documents as a result of a clarificatian, it shall do so following the procedure
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= undar TR 2.2.3,

ivli  Windicated in the BDS, the E-bidder's designated representative is invited at the E-
bidder's cost ta attend a pre-E-bid meeting at the place, date and time mentioned
in the BO0S. During this pre-E-bid meeting, prospective E-bidders may request
clarification of the schedule of requirement, the Evaluation Criterla or any other
aspects of the E-bidding Documents.

2.2.3 Amendment of E-bidding Documents

i) atany time prier to the deadline for submission of E-bids, but not later than three
(3] days before the closing time of the submission of E-bid, the Procuring Agency,
for zny reason, whether at its own Initiative or in response to a clarification
requested by a prospective E-bidder, may modify the E-bidding documents by
amendment, Any such changefamandment in the E-bidding documents shall be provided in 2
timety manner, preferably through electronic means also, not later than theee (3} days, and on
equal apportunity basis as per Rule-25{3) of PPR-14.

iiy All prospective E-hidders that have received the E-bidding documents will ba
nedified of the amendment in writing or by email, and will be binding an them.

ii) Beforethe deadline for submission of E-bids, the Procuring Agency for any reason,
whether at its own initiative or in response to a clarification reguested by a
prospective E-bidder or pre-E-bid meeting may modify the E-bidding Documents
by issuing addenda.

i) Any addendum issued including the notice of any extension of the deadline shall
be part of the E-bidding Documents and shall be communicated in writing or in any
identified electronic form, e.g. emall that secures record of the content of subject
communication,

¥} In order to allow prospective E-bidders reasonable time in which to take an
addendum inte sccount In preparing their E-bids, the Procuring Agency, at its
discretion, may extend the deadline for the submission of E-bids, as per rule 29 of
PPR-14, In the similar mannper, 5o as to avoid any inconvenience and to doubly
ensure level playing field for all prospective e-bidders.

2.3 PREPARATION OF E-BIDS

2.3.1 Language of | The E-bid prepared by the E-bidder, as well as all correspondence and documents relating
E-hid to the E-bid exchanged by the E-bidder and the Procuring Agency shall be written in the
language specified in the E-bid Data Sheet, Supporting doecuments and printed bterature
furnished by the E-biddar may ha In same language.

=

232 E-Bid Form | Thee E-bidder shall complete the E-bld Form and the appropriate Price schedube
(Financial E-bid) furnished In the E-bidding-documents.

233 E-Bid Price i) The E-bidder shall indicate on form #.7 the unit prices (where
applicable) and total E-bid price of staff, the services of which it proposes o
provide under the contract.

) Prices indicated on the Price Schedule shall be as per format

Bidding Decuments for Service and Maintenance / Repalr of Laundry Plant of Indoor Deptt,,  P2EE 12 0f 60
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234 E-Bid
| Curmencies

iv)

Clause 2.3.4()) below will be sclely for the purpose of facilitating the
comparison of E-bids by the Procuring Agency and will not in any way
limit the Procuring Agency’s right to contract on any of the lerms offered.
Prices gquoted by the E-bidder shall be fiued during the E-bidder's performance of
the contract and not subject to variation on any account, unless otherwise specified
i the E-bid Data Sheet. A E-bid submitted with an adjustable price quotation will be
treated as non-responsive and may be rejected.

Prices shall ba quoted in PKR unless otherwise specified in the E-bid Data
Sheet.

The E-bidders must adhere to the minimum wage rate (notified by Laboure &

Human Resource Department) and all applicable taxes (imposed by
FBR/PRA/any other government organization) while preparing financial e-bid.

- 235 Documents

Pursuant to ITB Clause 2.1.3, the E-bidder shall furnish, as part of its E-bid,

Establizhing documents establishing the E-bidder’s eligibility to E-bid and its
| E-bidder’s gualifications to perform the contract if its E-bid is accepted
Eligibility ii} The documentary evidence of the E-bidder’s eligibility to E-bid shall establish
and to the Procuring Agency’s salisfaction that the E-bidder, at the time of
| Qualification submission of its E-bid, is efigible as defined under ITB Clause 2.1.3.
| a) that the E-bidder has the financial, technical capability necessary to
perform the contractk;
b] that the E-bidder meets the gualification criteria listed in the E-bid
Data Sheel.
2.3.8 E-Bid i} The E-bidder shall furnish, as part of its E-bid, 3 E-bid sacurity in the amount
Security specified in the E-bid Data Sheot

The E-bid security is required to protect the Procuring Agency against the
risk of E-bidder’'s conduct, which would warrant the security’s forfeiture
Pursuant to ITB Oause 2.3.6

iii) The E-bid security shall be in Pakistan Rupees and shall be in one of the

following forms:
a) Bank Guarantee, Bank call-deposii [CDR), Demand Draft (DD}, Pay Order (PO}
valid for 180 Days

iv) Any E-bid not secured in accordance with ITB Clauses 2.3.7

v

(1) mnd (i) may be rejected by the Procuring Agency as non-responsive,
Unsuccessful E-bidders” E-bid security will be discharged or returned as
promptly as possible after the expiration of the period of E-bid validity
prescribed by the Procuring Agency pursuant to [TB Clause 2.3.7 (Ill) (a) or
along with unopened financlal proposal as per rule 38(2){a)(vii) of PPR-14,
which shall take precedence, and Is as under:

“38{2){a)fwil) the finonciol propesal of the E-bids found technicolly non-
responsive shall be retoined unopened ond shall be returned on the expiry of
the grievance period or the decision af the complaint, If any, fied by the non-
responsive E-bidder, whichever ls later: provided that the Procuring Agency
may return the seoled financiol proposal earfier if the disqualified or non-
responsive E-bidder, controctor or consultont submits an affidow,
through an outhorired representative, to the effect thot he is satisfied
with the proceedings of the Procuring Agency”
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| Periad of

| validity of E-
| Bid

wil The successlul E-bidder's E-bid security will be ﬂisnharm‘zd i.l-nm The E-bid

security may be forlelted If:-
a) Il a C-bidder withdraws its E-bid during the period of E-bid validity
spiecified by the E-bidder on the E-bid Form; ar
bl inthe case of a successiul E-bidder, If the E-bidder;
i] fails to sign the contract in accordance with ITB Clause 2.6.3; or
) fails to furnishPerformance Guarantee  in accordance
with ITB Clause 2.6.2; or
is blacklisted under relevant provisions of PPRA Act, 2009 and PPR-
14.

fil)

il

E-bids shall remain valid for the period specified in the E-bid Data Sheet after
the date of E-bid opening prescribed by the Procuring Agency. A E-bid valid
for a shorter period may be rejected by the Procuring Agency as non-
responsive,

In exceptionzl circumstances, the Procuring Agency may solicit the E-
bidder's consent to an extension of the period of validity {as per rule-28 of
PPR-14). The request and the responses thereto shall be made in writing
(or by email). The E-bid security provided under ITB Clause 2.3.7 shall also be
suitably extended, A E-bidder may refuse the request without forfeiting
its E-bid security., A E-bidder accepting the request will not be required
nor permitted to modify its E-bid.

238

Farmat and
Signing of E-
bid

i}

i)

The E-bidder shall submit typed E-bid in original and shall be signad by the
E-bidder to bind the E-bidder to the contract. All pages of the E-bid, shall be
initialed and stamped by the persan signing the E-bid.

Any interlineation, erasures, or overwriting shall not be valid and such E-
bid shall be rejected.

2358

MEnimium
Wage
| ratesfall
| applicable
laxes

The E-bidders must adhere to the minimum wage rate [notified by Labor & Human
Resource Department), il applicable taxes (imposed by FBR/PRA/GST/any other
government arganization) and contributions (PESSI, EQBI) while preparing financial
e-bid. {if and whera applicable)

2.4 SUBMISSION OF E-BIDS

2.4.1

Sealing and
Marking of E-
bids

i

WA

THE COMPLETE E-BID BEARING THE TITLE OF PROCUREMENT ACTIVITY
indicated In the e-bid data sheet the ITB TITLE AND NUMBER INDICATED in
the e-bid data sheet, and a statement ‘do not open before (March 2025 must
be submitted online on E-PADS WEBSITE i.e hitps)//punjab eprocure.gov.pk
E-E-BID must be submitted on the EPAD specified under B0S no later than the time
and date specified in the C-bid Data Sheet, Physical e-bids shall not be accepted.

The Procuring Agency may, at Its discretion and as per rule 29 of PPR-14,
extend this deadline for the submission of E-blds by amending the E-
bidding documents In accordance with ITB Clause 2.2.2 & 2.2.3 in which
case all rights and obligations of the Procuring Agency and E-bidders
previously subject to the deadline will thereafter be subject to the
deadline as extended,

—
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.44

N
Pt

| Submission

——

Modification
and
Withdrawal of
E-bats

e

| —

151

2512

bids by the
Procuring

F Mentioned in bidding documents

£

| Late E-bids | ) C-bid will not be accepled by the e-bidder on E-PAD after closing time.

I} Mo E-bid may be withdrawn in the interval between the deadiine for
submission of E-bids and the expiration of the period of E-bid validity
specified by the E-bidder on the E-bid Form. Withdrawal of a E-bid during
this interval may result in the E-bidder's forfeiture of its E-bid security
(along with other remedies avaitable under PPR-14)

Openingof E

1.5 OPENING OF EVALUATION OF E-BIDS

i} The Procuring Agency will open the E-E-BIDS in public at the address, date
and time specified in the BDS in the presence of E-bidders’ designated
representatives who choose to attend and other parties with a legitimate
interest in the E-bid proceedings. The Financial Proposais will remain
unopened on EPAD systemn until the time of their opening, as specified In
BDS. The E-bidders’ representatives present shall sign  a
register/Attendance sheet as proof of their attendance.

i) The envelopes holding the Technical Proposals shall be opened one at a time,
and the foliowing read out and recorded: (3) the name of the E-bidder; (b)
Any other details as the Procuring Agency may consider appropriate,

fii) E-bids not opened and not read out at the E-bid opening shall not be
oonsidered further for evaluation, irrespective of the circumstances. In
particular, any discount offered by a E-bidder which is not read out at E-bid
opening shall not be considered further.

iw] E-bidders are advised to send in 3 representative with the knowledge of the
content of the E-bid who shall verify the information read out from the
submilied documents. Feilure to send a representative or to point out any
un-réad information by the sent E-bidder's representative shall indemnify the
Procuring Agency against any clalim or feflore to read out the correct information
contained in the E-bidder's E=bid.

v) Mo E-bid will be rejected at the time of E-bid opening

i) The Procuring Agency shall prepare minutes of the E-bid opening. The record
of the E-bid opening shall include, as a minimum: the name of the E-bidder
and the E-bidders’ representatives who are present shall be requested to sign
on the attendance sheet. The omission of a E-bidder’s signature on the
record shall not invalidate the contents and affect the record. A copy of the
record shall be distributed to il the E-bidders upon request.

vii) A copy of the minutes of the E-bid opening shall be furnished to individual E-
bidders upon requesi.

Confidentiality

il Information relating to the examination, clarification, evaluation and

comparison of E-bids and recommendation of contract award shafl not be
disclosed to E-bidders or any other persons not officially concerned with
such process until the time of the announcement of the respective
evaluation report in accordance with the requirements of rule 37 of PPR-
14,
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™ iy Ay effort by a U bidder to influence the Procurdng Agency processing of
[ 1 biels or award decisions may resull in the rejectlon of 1ts E-bid,

i) Notwithstanding 110 Clavse 2.2.2 Trom the tme of E-bid opening Lo the

time al conmtract award, 11 any L-bldder wishes to contact the Procuring

Agency on any matter related to the E-bidding process, It should do so in

writing of In electronle forms that provides record of the content of

[
comminbeallon.

| | , e

!2.5.3 Clarficationod 1) As per rule 33(2) of PPR-14, to assist In the examination, evaluation and

| E-hids comparison of E-bids and post-qualification of the E-bidders, the Procuring

Agency may, at Its discrellon, ask any E-bldder lor a clarification ef its E-bid

including breakdown of prices. Any clarification submitted by a E-bidder

that is not |n respanse to o request by the Procuring Agency shall not be
considered,

i} The request for clarificatlon and the response shall be in writing er in
electronic forms that provide record of the content of communlcation. No
change in the prices or substance of the E-bid shall be sought, offered, or
permitbed,

iii) The alteration or modification in the E-bid which in any way affect the
following parameters will be considered as a change In the substance of a
e-bid:

a) evaluation & gualification criteria;

b) required scope of LAUNDRY(.) Services and related materials.
c) all securities requirements;

d) taxreguirements;

&) Terms and conditions of e-bidding documents.

fI changeinthe ranking of the E-bidder

lv) From the time of E-bid opening to the time of Contract award if any E-
hidder wishes to contact the Procuring Agency on any matter related to
the E-bid it should do so in writing or in electronic forms that provide
record of the content of communication,

m—

254 | Preliminary i) The Procuring Agency will examine the E-bids to determine whether they are
Examination complete, whether any computational errors have been made, whether
required sureties have been furnished, whether the documents have been
properly signed, and whether the E-bids are generally in order.
1] Arithmetical errors will be rectified on the following basis: -

a) If there is a discrepancy between the unit price and the total price that is
obtained by multiplylng the unit price and quantity, the unit price shall
prevail, and the total price shall be corrected. If the Service Provider
does not accept the correction of the errors, its E-bid may be rejected,
and its E-bid security may be forfelted,

by If there Is a discrepancy between words and flgures, the amount in
words will prevail. Tha E-bidding documents, For purposes of these Clauses,
@ substantlally responsive E-bid Is ene which conforms to all the terms and
conditions of the E-bidding dotuments without materlal deviations.
Doviatiens from, or obhjections or raservations to critical provisions, such as
those concerning E-bld Securlty {ITB Clause 2.3.7), Applicable Law {GCC
Clause 30) Tanes and Dutles (GCC Clause 32) & mandatary Reglstrations/
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Iy 0@ E-bid s ot substantially responsive, it will be rejected by the Proturing
Apency and may not subsequently be made responsive by the E-bidder by
| carrection of the non- conformity.
) Prior 1o the detalled evaluation of E-bids, the Procuring Agency will
I determine whether cach E-bld:
| a) meets the eligibility criteria defined in ITB 2.1.3;
b) has been prepared as per the format and contents defined by the
Procuring Agency (n the E-bldding Documents;
£] has been properly signed;
d) is accompanied by the required securities; and
e) Is substantially responsive to the requirements of the E-bidding
Documents, The Procuring Agency's determination of a E-bid"s respansiveness
will be based on the contents of the E-bid itself.

‘ Tl | Aepesal il e ddeomiod 1o e s material deviation, |

255  tsaminationaf | i) The Procuring Agency shall examine the E-bid to confirm that all terms and
Terms and conditions specified in the GCC and the SCC have been accepted by the E-

I:I:Ir'l-ditl::l.' s bidder withaut any material deviation or reservation.
Eﬁmﬁ-’l 8 i} The Procuring Agency shall evaluate the technical aspects of the E-bid
E::hi::: of submitted to confirm that all requirements specified in Section VIl =

E-hids Schedule of Requirements & Evaluation Criteria as provided in BDS, have
been met without material deviation or reservation.
i) If after the examination of the terms and conditions and the technical
evaluation, the Procuring Agency determines that the E-bid is not
| responsive in accordance, it shall reject the E-bid.

256 Correction of | i) E-bids determined to be substantially responsive will be checked for any
Errors arithmetic errors. Errors Wil be corrected as follows: -

a) If there is a discrepancy between unit prices and the total price that is
obtaired by multiplying the unit price and quantity, the unit price shall
prevall, and the total price shall be corrected, unless in the opinlon of
the Procuring Agency there s an obvious misplacement of the decimal
point in the unit price, in which the total price as quoted shall govern
and the unit price shall be corrected;

by if there Is an error In & total corresponding to the addition or
subtraction of sub-totals, the sub-totals shall prevail and the total shall
be corrected; and

€} Where there Is a discrepancy between the amounts In figures and in
words, the amount In words will govern.

d) Where there |s discrepancy between grand tetal of price schedule and
amount mentioned on the Form of E-bid, the amount referred in Price
Schedule shall be treated as correct subject to elimination of other

Brrors.
ii] The amount stated In the E-bid will, be adjusted by the Procuring Agency in
| | accordance with the above procedure for the correction of errors. The

concurrence of the E-bldder shall be considered as binding upon the E-
bidder. If the E-bidder does not accept the corrected amount, its E-bid will
then be rejected, and the E-bld Securlty may be forfeited, or the E-bid
i Securing Declaration may be executed In accordance with ITB 2.3.7. ]
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.58

Comersion fo
Single

Currency

Post
Qualification
Evaluation of
E-Bids

|

!

| Contacting
the

| Procuring

| Agency

(| Not Applicable

il Inthe absence of prequalification, the Procuring Agency will determine to

its satisfaction whether the E-bidder 15 qualified to perform the contract
satisfactorily, in accordance with the evaluation criteria.

ii}] The determination will take into account the E-bidder’s financial,
technical, and production/ supplying capabilities, It will be based upon an
examination of the documentary evidence of the E-bldder's gualifications
submitted by the F-bidder, as well as such other information required for
eligibility/qualification expressed in E-bid Data Sheet as the Procuring Agency deems
necessang and appropriate,

i} The Procuring Agency will technically evaluate and compare the
substantially responsive E-bids, as per the Evaluation Criteria in the BDS.
iw) The financial evaluation of a E-bid will be on the basis of form of Price
Schedules/ Financial E-bid Form to be decided by the Procuring Agency,
inclusive of all prevalling taxes, duties, fees along with observance of
minimurn wages, contributions of PESSI, EOBI, etc.

i) Subject to ITB Clause 2.5.3, no E-bidder shall contact the Procuring Agency
on any matter relating to its E-bid, from the time of the E-bid opening to
the time the evaluation report Is made public e, 10 days before the
contract Is awarded. If the E-bidder wishes to bring additional information
or has any grievance, they will do 5o inwriting.

il) Any effort by a E-bidder to influence the Procuring Agency during E-bid
evaluation, or E-bid comparison may resull in the rejection of the E-bidder's
E-bid.

L

2510 | Grievance

Redressal

i) As per Rule-67 of PPR-14, Procuring Agency shall constitute a Grievance
Redressed Committes (GRC) comprising of odd number of persons with
proper powers and authorization to address the complaints. The GRC shall
not have any of the members of the Procurement Evaluation Committee. The
Committee may preferably have one subject specialist depending upon the
nature of the procurement in addilion to one person with legal background
as per thelr avallabllity to the Procuring Agency.

li) Any E-bidder feeling aggrieved can file its written complaint against the
eligibility parameters or any other terms and conditions prescribed In the
E-bidding documents found contrary to provision of Rule 33, and the
same shall be addressed by the GRC well before the proposal submission
deadline.

iiijAny party can file [ts written complalnt against the eligibility parameters or
any other terms and conditions prescribed in the e-bidding documents found
contrary to provision of Rule 34 and the same shall be addressed by the GRC
wiell before the proposal submilssion deadling,

iv)Any E-bidder feeling aggrieved by any act of the Procuring Agency after the
submission of his E-bid may lodge a written complaint concernming his
grievances not later than ten days alter the announcement of the Final
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| any e-bidder eeling aggtieved from technleal evaluation may file a grievance
within 05 days of announcement of the technical evaluation report. After
completion of the techrical evalualion process, the procuring agency shall
immediately upload the technical evaluation report on the wehbsite of PPRA
for abtalning/ recelving grievance petitions from the prospective e-bidders (if
any},

v] In case, the complaint Is filed after the Issuance of the final evaluation
report, the complainant cannot raise any objection on technical evaluation
of the report. Provided that the complainant may raise the abjection on
any part of the final evaluation report in case where single stage one
envelop e-bidding procedure is adopted.

i) The GRC shall investigate and decide upon the complaint within fifieen days
of the recaipt of the complaint, Mere fact of lodging of a complaint shall not
warrant suspension of the procurement process,

' [ Y evaluation repodts, In case of single stage - wo enve'laﬁn eﬂii-FﬂHing pm:-eﬁuf: |

2.6  AWARD OF CONTRACT

26.1  Notification i) Prior to the expiration of the period of E-bid validity, the Procuring Agency
of Award will notify the successful E-bidder in writing by registered letter or by email
. to be confirmed in writing by registerad latter, that its E-bld has been

I pccepted,

i} The notification of award will constitute the formation of the Contract.

jiif) Upen the successful E-bidder's furnishing of the Performance Guarantee
pursuant to ITB Clause 2.6.2 (i), the Procuring Agency will promptly notify
each unsuccessful E-bidder and will discharge its E-bid security.

| 262 | Pedormance i} Within Ten (10) Days of the receipt of notification of award from the

Guaraniee Procuring Agency, the successful E-bidder shall furnish the Performance
Guarantee In accordance with the Conditions of Contract, In the
Performance Guarantee Form provided in the E-bidding documents.

i} Fallure of the successful E-bidder to comply with the requirement of ITB
Clause {i} above or ITA Clause 2.6.3 shall constitute sufficient grounds for the
annulment of the award and forfeiture of the E-bid security along with other
remedies available under PPR-14, After that, the Procuring Agency may
decide to award the contract to the nest lowest evaluated E-bidder, keeping
in view the E-bid valldity tUme, or call for new E-bids keeping in view the
concept of value for money as defined under rule-2(ae) read with Principles

_of Procurement as enunciated in rule- 4 of PPR-14,

263 |Signing of i) At the same time a5 the Procuring Agency natifies the successful E-bidder

Contract / that s E-bid has been accepled, the Procuring Agency will send the E-
lssuance of bidder the Contract Form provided In the E-bidding documents,
work Order incorporating all agreemants between the partles.

i) Under rule-63 of PPR-14, within Three Days (03) days of receipt of the
Contract Form, the successful E-bidder shall sign and mention date of the
contract and return it to the Procuring Agency.
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gt -.]:;,. il Where no such formal signing is requlred by the |;r-n:urin; agency, the
procuring agency shall Bsee purchase order alter the receipt of required
perlormance guarantee, as per rule 55 of PPR-14.

264  Award i) Subjoct to 118 Clause 2.6.2, under rule-55 of PPR-14, the Procuring Agency will
Criteria award the contract to the successful E-bidder whose E-bid has been determined
to be substantially responsive and has been determined to be the lowest
evaluated E-bid, provided that the E-bidder has been determined to be qualified to
perform the contract satisfaciorily. The Lowest shall be determined on the basis

of criteria mentwoned in Financlal Form,

165 Procuring i| The Procuring Agency reserves the right at the time of contract award 1o increase or
Agency's | decrease the guantum of LAUNDAY | .) Services originally specified in the _SGHEﬁ.lr! of
Right to Vary Requirements without any change in unit price or ather terms and conditions, on the
Quantities at analogy of rule-59 {kv) of PPR-14 (not more than 15%),
Time of
Bwrard
2.66 | Procuring il Asper rule 35 of PPR-14, the Procuring Agency reserves the right to accept
Apency's or reject all E-bids or proposals [and to annul the E-bidding process] at
Right to any time prior to the acceptance of any E-bid or proposal, without
Accept or thereby incurring any lability towards the E-bidders.
Reject All E- | i) The E-bidders shall be promptly informed about the rejection of the E-bids, If
bids any
; iii} The Procuring Agency shall upon reguest communicate to any E-bidder, the
grounds for its rejection of all E-bids or proposals, but shall not be

! . required to justify those grounds,

| 267 | Re-E-bidding | iv) If the Procuring Agency rejects all the E-bids under rule 35, it may proceed
| | ‘ with the process of fresh E-bidding but before doing that It shall assess the

reasons for rejection and may, if necessary, revise specifications, evaluation
criteria or any other condition for E-bidders.

| 268 | Corruptor ij The Procuring Agency requires that E-bidders observe the highest
Fraudulent standard of ethics during the procurement and execution of contracts.
Practices . *Corrupt practices” in respect of procurement process, shall be as ghven in 5-2 (d)
of PPRA, Act, 2009, which Is &5 follows:
“ld) “corrupt proctice” means the affering, giving, recelving, or soliciting af
| anything of value to influence the action of a public official, e-bidder or

Contractor in the procurement process or In Controct execution to the

detriment of the procuring agency; or misrepresentation of facts in order to

influence o procurement process or the execution of o Controct, collusive

proctices omong e-bidders (prior lo or ofter e-bid submission) designed o

establish e-bid prices at artificial, noncompetitive levels and to deprive the

procuring agency of the benefits of free ond open competition and any
request for, or solicitation of onything of value by any public official in the
couwrse of the exercise of his duty; it may include any of the following:

a) coercive proctice by impairing or harming, or threatening to impair or
horm, directly or indirectly, any party or the property of the party fo
influence the octions of a party to ochieve o wrongful goin or to couse @
wrongful loss to another party;
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b} coflusive practice by arrongement between two ar mare parties to the
procurement process or Contract execution, designed to achieve with or
without the knowledge of the procuring egency to establish prices at
artificial, noncompetitive levels far any wrangful galn;

e} aoffering, giving, recelving or sollclting, directly or indirectly, of anything

af volue to influence the acts of another party for wrongful gain;

d) any act or amission, including @ misrepresentation, that knowingly or

recklessly misleads, or attempts to mislead, a party to obtain o financial or
other benefit or to avold an obligation;

e] obstructive proctice by harming or thregtening te harm, directly or

indirectly, persons or thelr property to infiuence their participation in a
procurement process, or affect the execution of o Contrect or
deliberately destroying, falsifying, altering or concealing of evidence
material to the investigotion or making false statements before
investigators in order to materially Impede an investigation into
allegotions of a corrupt, fraudulent, coercive ar collusive practice; or
threatening, harassing or intimidating any party to prevent it from
disclosing its knowledge of matters relevant to the investigotion or from
pursuing the investigation, or acts intended to materially impede the
exercise of inspection and audit process.”

] Blacklisting & Debarment:

Blacklisted Firms and those found involved in “Corrupt Practices® are not allowed to
participate in e-bidding.
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. Section-|1l SCOPE OF SERVICE

3 SCOPE OF SERVICE
Background | [Maye hospital i bigaest hospital In Punjab serving the patients across the Punjab with

311
aver 50 departnients |

3.1.2 Contestual | Contract for annual service & maintenance contract Tor LAUNDRY { .), Mayo

| Information | Hospital Lahare

3113 Scope of Mayo Hospital, Lahore réquires firms o provide LAUNDRY { ) Maintenance Services
Services & | round the clock (365 days & year, 24 hours a day including Sundays & Holidays] In the
Detail / Mayo Hospital, Lahore. The firm will be required to provide supplies as mentioned
breakupof | ™ the Schedule of Requirement. The detail / breakup of equipment Is as under:-
equipment e
tobedone | | SR# | NAMEOF EQUIPMENT / MACHINERY QUANTITY
under AMC i- ELECTROLUX WASCATOR WASHER EXTRACTOR 03 N

' MODEL FLW 2000
I- ELECTROLUX WASCATOR FLAT WORK IRONER 03 Nos
MODEL NO. IM-5000,/3000/2
3- ELECTROLUX WASCARTOR DRYING TUMELER 02 Hos
MODELTT 10008
#- ELECTROLUX WASCATOR STEAM BOILER 01 No.
| | MODEL HTO 130, CAP. 1300KG
5- 1Y DRO MACHINES 03No. |
- WASHER MACHINE (LDCAL MADE] 01 Ko,
7- WEIGHING SCALE 01No.
B- AlR COMPRESSOR 01 No
g | | | 8- LUBKRICATION OF ALL MACHINES -
318 Operational Responsibilities (HUMAN RESOURCE)
: 3141 | The service provider shall provide LAUNDRY [ .} Services in 03 shifts (8 hours per shift Le.
' tMaorning, Evening and Night] round the clock (365 days a year / 24 hours 3 day including
Sundays & Holidays), for the contract perlod as per the requirements set out in the service
specifications, detailed later in this section, It is to be noted that LAUNDRY [ .) Services
should not be compromised f interrupted under any case / clreumstances.
| 3342 | 1o carvice provider must abide by prevailing Labour laws including but not limited to |
I payment of Minimum wages, Soclal Security and EDBI to its employees concerning
| LAUNDRY { .) Services. The Procuring Agency reserves the right to seek proof if the same is
I being paid to the personnel, the failure of which can lead to the Termination of the
Contract and/or forfeiture of Performance Guarantee as per PPRA Rules.

i The service provider shall provide and enrall Human Resource as mentioned in the Schedule of
Reguirements. C . —_— - .

3144 | cervice Provider will be respansible to provide quality human resource with demonstrable
experience in hospital as per Quallfication B Experience of human resource with the
commencement of services.

3145 | All LAUNDRY { .) staff will be enrofled on the blo-metric devices installed at the hospital by
the department. Service provider shall ensure that its staff uses these devices for
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-:k.ﬂ;'-ndnnﬁ' marking, Thelr stendance will bee monttared daly by the hospital administration
theoseh the Biomelri devives, Do Metic Attendanee Certificate wll bo part of Involes

3048 case of non-availabilty / nen-functianality of Blo-Metrie Machine, for feasons to be

recorded nowriting by Hospital Administration, requirement of Bio-Metric Attendance for a
| haspital for a specific manth / time period can be dispense with,

31&7 4 required by the procuring agency, the Service Provider may be required to Install jts own

Bio-Metric Machine [Operated, Installed & Maintalned by Service Provider) under the
supervision of Hospital Administration, having the dual Biometric Measurements: Face B
 Fingerprint. The Hospital Administration on daily basis will verify the record of the same.

Service provider shall be bound to pay its staff before 100 of each month and safaries shall
not be linked to any other payment which contractor Is entitled to recefve from the
__ Procuring Agency.

3149 | Eerv.'u:e Provider shall pay its personnel not less than the minimum wages as notified by

| Government of the Punjab and any other |abor laws of Pakistan including other benefits
mandated by the kaw.

31410 The EOBI and PESSI contributions shall only be paid after the submission of EOBI & PESSI
Deposit Receipt as per actual basis. Procuring Agency reserves the right to withhold
| number of EOBI & PESSI contributions until submission of Deposit Receipt.

$14.11 | Service Provider will disburse salaries through E-Channel Le. Bank Account [ Easy Paisa / Jazz

| Cash etc. and proof of the same must be readily available with the service provider all the time. The
service provider will provide Bank Advice with due verification from concerned bank (having details
of employee name, account no. and amount transferred) or electronically generated individual

| stafi transaction details (having details of employee name, account no, and amaount transferred) or

| Bank Statement with verification of bank {having details of employee name, account no. and
amount transferred) in order to substantiate its claim and the same must be attached with the
respective manthly invaice and attach E<channel Recelpt with the same month involce. However, E-
channel receipt is exempted for first quarter of the contract.

314812 16 services provider shall provide the names, address, CNIC, age, Medical Certificate of the

| LAUNDRY [ .) Personnel deplayed ta the respective client hospitals, File of LAUNDRY { .}
| Persannel will be maintained by Service Provider and a copy will be shared with the
| respective client Hospital Management.

T a I
31423 | ppe Procuring Agency reserves the right to direct the service provider for replacement of
LAUNDRY | .} Personnel and the service provider shall be bound to do the same. Non-
. compliance may result in punitive action against the Service Provider,

31414 in the event of any illness / Injurles resulting from any accldent to their LAUNDRY [ .} staff,

| the service provider shall take all responsibility for the same and provide necessary
| compensation towards medical care and meeting all medical expenses incurred for the same
without making Procuring Agency a party to it.

3.14.15 In case of any dispules among the stalf, the service pm'u'lr.'lur shall resolve the same at the

earliest to ensure that there 15 no Interruption in the provision of LAUNDRY ( .) services to
the hospital/ institute,

311 7
1AI6 | vive LAUNDRY [ .) stafl and thelr alfalrs relating to thelr employment will be the sole

responsibility of the service provider and In this regard no extraneous influence will be |
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jlans The service provider will piasure that all LAUNDRY ( ) stall deputed at the elient hospital is
adequately immunized against all types of communicable diseases and preventively
monitered through health check-ups.

< anght toe bear upon the dient hospital management or thie Procuting Agency.

FLAYE | qhe corvice provider shall provide twe uniforms, salety helmet, safety gloves, safety glasses
and ane pair of safety shoes every sk months, Identilication cards (1D, Personal Protective
Equipment (PPE) as per standards ete, to its entire staff deployed at the hospitals free of cost
and ensure its proper usage by the LAUNDRY ( .) staff. Each unifoerm will comprise of
trousers, shirt, pair of socks, pair of shoes, safety helmet, safety goggles (where required)
and safety ploves etc. Supervizors shall ensure that all these items and the uniform are
made available to the LAUNDRY [ .} staff invariably. Dress code of LAUNDRY () Staff must be as per
below mentioned descriptions:

| Sr# | Specification | Description Z m
1. Type Suil trouser shirt with Shoes (white Juggm];
i@s per approved sampie} B
2 Colour Blue or any other color approved by the Procuring
ne
Logo /Tag | “LAUNDRY () Stail” as Tag Line must be mentioned on the
3 Line Back of the Shirt
|"[1'H= dress code sample must be approved from the Procuring Agency before
commencement of the Services

31413 all the human resource, shall be equipped with lool kit / equipment including personal
safety eguipment. The Service Provider will provide the required tool kits [/ equipment
mentioned in Schedule of Requirement. The successful Applicant shall have to make zll this
wolkit / eqguipment physically available in the office before starting the work and these
should 2lways réemain in working condition during the period of contract.

31420 | o paunDRY [ ) statf will be alowed leavels) as per the relevant labor laws.

314 | ol cervice provider shall be bound to provide training's, as deemed necessary by the
clent haspital, to Its LAUNDRY ( .} Staff for providing effective services in the hospital.
However, the firm shall deploy all qualified, experienced & trained in thelr respactive

| fields.
31422 Daily duty hours of every personnel employed under the contracts shall be 08- hours for
| morning, evenlng and night shift respectively.
31423 | corvice Provider In the performance of its services shall secure, maintain at its own expense all
registrations, lieenses or permits required by law, and shall comply with all pertinent rules
| and regulations of the hospital / government. —
11424

Service Provider sholl iImmediately upon receipt of request replace any staff whn may be
considered undesirable and Incompetent by the procuring agency [/ hospital
admlnis!,ra'[lun

3.1.4.25 Ser'nl:e Provider wIII be mspumlh[e o provide quality human resource as pur Qualification &

The Human ﬂesuun;e 1HR] may be increased or decreased by the haspltal.

Bidding Documents lor Service and Maintenance / Repalrof Laundry Plant of Indoor Deptt., Page 24 of 60

b 4 £ b,
Camﬂcaﬂner



A A REQUIREMENTS DUNING FIRST MONTH

a1 The seccessiul e-bidder shall provide lollowing ilems to the hospital/ Institute, The
Procuring Apency may requilie samples of Lhe following itemns lor approval;

o Sample of spare lwentory, The spare lnventory must be malntained at all imes In
each hospital during execution of the contract.

o Complete Tool kit

¢ Uniform and Safety Equipment / Items as mentioned above.

43 ' Service provider will be responsitile to tag all the Equlpmem placed In the hospital in ﬁrst
month of the contract and submit the list to Hospital Administration which can be changed
time to time. The said list will be updated every two maonths during the execution of the
cantract. The tags must non-perishable and non-removable and the tags should be linked |
 with Information Management System to be developed by the service provider; if available. ]

23 Service provider will alsa be responsible for submission of detalled functional inventary of |
haspital, during the 1% manth of commencement of services duly signed and counter signed b'n'

| the Chief Operating Officer and Admin Officer of the concerned hospital
5 DOCUMENTS REQUIRED AT THE CONCLUSION OF THE CONTRACTS

51 | The Service Pravider will submit a satlsfactory performance certificate duly verified from
hospital that each equipment ls in working condition/functicnal.
5.2 | Emsure there is no pending work on Firm end,

£3 Service provider shall submit a complete consclidated record of each unit running and carried
preventive maintenance along with dates, Service provider shall also identify due
preventative maintenance réquired in future,

5.4 Compile functional inventory list duly signed by concerned Biomedical Engineer.

55 i Provide an undertaking on stamp paper that all salaries and dues have been cieared to all
| employees a5 per the labor kaws and minimum wage rate,
£ G Resolve all complaints till last day of contract operationalization,

5.7  Obtain performance certificate from haospital fhEiT.ldlﬂg no pending liability certificate.

58 | Remove its equipment within 05- working days from hospital,

58 | Perormance Guarantee will be released on submission of above-mentloned documents.
|

B COMPLAINT RESOLUTION MECHANISM

6.1 A complaint purlalnllig to any mon-functional Generatar will be reglstered through written
complaint to be logged by any concerned of the hospltal on an already developed sheet
prescribed proforma, which may contain but not limited to the name and location of the
hospital area, equipment, complaint logging officer and time of complaint.

7 PART REPLACEMENT MECHANISM

71 | ifany part repiacement Is required, firm will be respansible to replace the part free of cost
with brand new part.

72 | Atthe end of every quarter, all requisitions made by the hospital will be sent along with

7.3 Printing the requisition slip or any “other supporting document {Hequlred far Invoice
processing) shall be the responsibility of the Service Provider, However, following mechanism
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“hpay be followed for any such repalrs, replacement and maintenance;

a) Supervisor of the Service Provider along with the Officer designated by the Chiel
Executive Officer will conduct a daily Inspection of the hospital pertaining to scope
of LAUNDRY (14NOS5.) Services, in order to check the functionality of every
Generator along with general seope pertaining lo services,

b) A complaint perfaining te any non-functional Generator or any other similar services
will be registered through written complaint to be lodged by any concerned officer of
the hospital on an already developed proforma, which may contain the name and
location of the hospital area, equipment, complaint logging officer and time of
complaint. The format of sheet will be 2pproved by the procuring agency.

¢] Upon resoclution of the complaint, the sheet will be duly signed by the complaint
logging officer, admin officer and the supervisor of service provider along with
resolution time, warranty time period. Further, if any delay has been occurred beyond
the specified resolution time, the delay will also be mentioned, It is further stated that
a copy of the complaint sheet will remain with the lodging officer, one will be kept by
the admin officer and last copy will be for the record of the Service Provider. Any
penalty to be charged against the non-resolution of complaint should be supparted by
the subject sheet. The uptime will be calculated as per formula mentioned below
Uptime= total nu Geperator remal ipnal ¥100

total number of days in contract period

d) Designated Officer will prepare a quarterly performance repart on received/
resalved ar pending complaints and Chief Executive Officer will sign the report for
efficient utilization of resources,

g} In order to ensure quality services, zny replacement/repair made by the Service

| Provider should be of the same qualily and ensure compatibility with specifications  {if

| applicable).

| T} All parts replaced shall be added in stock register and removed parts shall be added

| in dead stock register which shall disly verified and send with each invoice.

gl Any items replaced from as per scheduled list of Equipment Replacement shall have a
warranty as mentioned in the Financial Form and in case of any problem, the service
provider will replace it free of cost during contract period.

h) If any Part Replacement is made History Sheet far that Specific Part Shall be attached

| along with.

B TERNMS OF REFERENCE FOR REPAIR AND MAINTENANCE OF EQUIPMENT

8.1 | The Service Provider must submit and maintain a comprehensive plan for maintenance of the
| appliances and must be responsible for the procurement of all the spare parts holdings and
| technical Iahn;_require:rjur the maintenance purposes,

82 | Acomplete daily general checking of the entire Installation shall be carried out by the Service
| Provider's and they will immediately convey any abnarmality in the equipment and allied
systems, as well a8 make immediate arrangements to set right such abnormalities. Moreover,

Service Provider shall maintain related records and preduce such records on demand by the
Hospital.

B3 | Service Provider shall ensure inspection and maintenapce activities necessary to
maintain/repair all contractually - covered equipment In trouble-free and smooth
operating condition.

B4 Routine maintenance will not be limited to the working schedule, The Service Provider must
carry out other repair / maintenance, operation & services to up keep as and when required ;
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.[n.n a5 to keep the equipment in fop nlnninp, condition,

| 8% Service Provider must keep sulflicient stock of running spare parts for immediate
replacement and sufficlent amount as petty Cash in hospital to avoid interruption in smoaoth

_ bperation .

86  The Service Provider shall warrant to the hospital administration that the Goods supplied by
the Service Provider, under the Contract are genuing, non- refurbished and un-altered in
amy way, unless provided otherwise in the e-bidding documents, The Service Provider shall
provide Manufacturer's Local warranty (herelnafter referred as Warranty Period) for all
items in respect of Goods, the Services and the Works, or any portion thereof, as the case
may be, which will include Free, on site repair / replacement of deféctive / damaged parts
and labor, within 24 hours of intimation,

8.7 | The sarvice provider will ensure cleaning of solar panaels (if installed In the hospital)

T

88 | The following equipment must be cleaned, assessed, replaced, serviced and for repaired
| within stipulated time or when need arises:
a) All washer disinfectors
b} Al sterilizers
c} RO Plant
d} Electrical Wiring
e} Air Conditioners
B9 | The Service Provider is required to make arrangement to provide to their mechanic with
the tool kit including Insulation tapes, screw drivers, cutting pliers, and hammer / drill
| machine atc. to carry out subject work.
B10 | Apart from above, if there is any complaint, the service provider shall attend to the
complaint on priority at Its own cost, failing which the procuring agency shall be lable for
| imposition of penalty.
B.11 | Any damage to the bullding or the any part of the equipment which might result during the
operation shall be repaired by the Service Provider,
E12 | The Service Provider will maintain preventive maintenance record of eguipment under
| maintenance contract in a Register.
9 FIRE EXTINGUISHERS

8.1 Service Provider must ensure all fire extinguisher cylinders are in proper working
condition. However, refills of fire extingulsher cylinders is the responsibility of hospital
administration.

82 | All minor repairing and maintenance of fire extinguishers will be Service Providers'
responsibility,

HOTE: The Service Provider shall be expected to provide hospitals with the spara Inventory and materials to
be used within hospital bulldings. The Hospital sdministration should provide the store room where the spare
inventory and material {required for provislon of LAUNDRY { ) Maintenance Services ) will be stored,

10 ROUTINE MAINTENANCE REQUIREMENTS

Service provider shall carry out routine maintenance for LAUNDRY ( .) and associated equipment and
systems in ni:l:urdam:.u- wilth the fn-ll-nwlnL

10.1 |Refer to OEM [Operation and Malntenance) manuals for performing maintenance and
upkeep work and follow instructions therein.
10.2 | Monitor LAUNDRY ( ) Unit for abnormal nolse, vibration or any other condition,

|
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T f,-amer'.n:l.sr' imspect and maintenance activities necessary 1o malntain/repair all contractually-

' covered equipment in trouble-free and smooth eperating condition.
il Iﬂ‘q ,ﬁ, fitness certificate regarding performance and excellent condition of LAUNDRY { .lis),
countersigned by the Chiel Executive Officer of the Hospital, will be submitted by the Service

_provider along wr with every Quarterly bill,
_ﬁs service provider will be responsible for software calibration of electronic modules.
Quarterly PPM will be carried aut by the service provider. Whatever the tool/software
| equipment required for such calibration would be supplied/provided by service provider.

11 PREVENTIVE MAINTENANCE REQUIREMENTS

" 111 | The service provider will be responsible for the preventive maintenance of LAUNDRY ()
in arder 1o keep It in functioning condition. it will be the responsibility of service provider
to conduct preventive maintenance of LAUNDRY | .}, The preventive maintenance shall be
| carried out on quarterly basis,

112 | However, the number of preventive maintenance's may vary upon use and condition.

—_—

12 REPAIR REQUIREMENTS

121 | The mn;lce provider shall be responsible for repair works af LAUNDREY [ ).

12.2 | In case where a LAUNDRY ( .) Unit/ item is required to be moved outside hospital premises for
repalr works to be carried out outside hospital prior approval of the hospital administration
must be sought which shall not be more than 03 days from the date of intimation to the
hospital. However, hospital administration shall ensure proper handing over and taking over of
LAUNDRY (.} Item to be carrled out outside hospital.
123 | Service provider must keep sufficient stock of running spare parts for immadiate
replacement 1o avold interrugtion in smaoth aoperation.
12.4 | It will be the responsibility of the service provider to immediately coordinate with the
hospital biomedical engineer in order to cater with any complaint.
125 | Service provider will nat make any alteration/maodification/repair/replacement ete. in existing
machinery without prior written approval of the biomedical engineer of such hospital. |
12.6 | Service provider will be responsible for software calibration of electronic modules.
Whatever the tool/software equipment reguired for such callbration would be
supplied/provided by service provider,
12.7 | The service provider is required to ensure that his stalf immediately responds to any repair
needs and carries out the repair wark within the resolution time mentioned in the penalty
saction, In case the time for necessary repair works excesads the resolution time
mentioned, the penalties mentioned here-under shall be levied,

13 MANAGEMENT COST

13.1 | The management cost is the Cost that will Include but not limited to the additional amount
being paid to staff over and abowve the minimum wage, cost on account of relievers, (ool
kits, uniforms, equipment, biometric attendance machine ete and prafit.

132 | This cost alse Include the cost under which the service pravider is required to keep all the
equipment / items (under the scope of mechanical, electrical, plumbing, carpentry,
welding and glass wark) in functional and running condition Including every item [ task /
work [ other than the item replacement as mentioned in Financial Form. The system maintenance
cost shall also _include all parts / consumables require to keep thair equipment in working condition.
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Celiiad.The E-bidder shall not guote the management charges and it will be covered under |
| malntenance contract price.

1 !.E i Rugﬁﬁjéﬂm of Personnel

| Sr.No. | Description | Job Description
| | Supervisar » FResponsible for supervision of staff and maintenance
activities as well as Act as an interface between the

Procuring Agency and the Service Provider's stalf.
Maintaining duly signed dally compilaint registers.
Record requests and feedback from the Procuring Agency from
tima to time and appropriate actions taken and coordinate any
kind of shifting/ relocations of the staff and the same shall also
be reporied to the Procuring Agency,

# Submit the required reporting forms and any other task

| assigned by Hospital Administraton.

Qualification & Experience;
BSc Mechanical / Electrical/Mechatranies Engineering with

minimum 03 year of relevant experience or BS Technology / DAE with
minimum 10 years of relevant experlence. Age: Less than 40 Years

'

'
#
!
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|

4,1 E-BID DATA SHEET (BDS)
The following specific data for the services to be procured shall complement, supplement, or amend
the provisions in the Instructions to E-bidders (ITB) Section-il. Whenever there is a conflict, the
provisions herein shall prevail over those in ITB.

_ A. INTRODUCTION

BOS T8 Amendments of, and Supplements to, Clauses In the Instruction to
| e Number E-bidders
Number |
I" 1. 211 | NAME OF PROCURING AGENCY:
[Maye Hospital, Lahore]
SUBJECT OF PROCUREMENT:

PROVISION OF LAUNDRY ( .) SERVICES IN Mayo Hospital, Lahore

The Contract shall be valid for One Year from the date of signing of
the contract, (Extendable].

2. 212 Financial year 2124-75 & 200526

NAME OF FINANCING INSTITUTION:

[Mayo Hospital Lahore]

NAME AND IDENTIFICATION NUMBER OF THE CONTRACT:
PROVISION OF LAUNDRY [ .] SERVICES IN Mayo Hospitzl, Lahore

E-BID REFERENCE NO. | }
B E-BIDDING DOCUMENTS

B. 222 The address for danification of E-bidding Documends is [Chief Executive
Officer Mayo Hospital Lahore]
8. 2.38 The E-bidder shall submit typed E-bid in original and shall be signed

by the E-bidder to bind the E-bidder to the contract. All pages of the E-
bid, shall be initialed and stamped by the person signing the E-bid.
C. E-BID PRICE, CURRENCY, LANGUAGE, & COUNTRY OF ORIGIN

9 23.1 | English
10 234 The price guoted shall be in PER.
11, 2344 in cose of increcse or decrease of taxotion by the Government at any
238 stoge during the execution of the controct; the some sholl odjusted
occordingly by the procuring agency / hospital
D. HH‘HA“I]H AND SUBMISSION OF E-BIDS
= =BT T L S A T

258 L {Enockdown Criteria)
The e-bidder must comply with all the mandatory parameters. In case

of non-compliance of any mandatory parameter, the bidder shall be

declared as non-responsive,
a) The E-bikder shall be a legally registered entity with the formal
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— '_"H‘h ‘ | intent te enter Into an agreement,

by The bidder shall provide the registration certificate of the Firm
with Pakistan Engineering Council {PEC),

g) The e-bhidder must have al least three years' experience as a
legally approved LALUNDARY | .} Services provider.

d) The E-bidder must be an active Income tax payer.

@) The E-bidder must have active National Tax Number (NTN), Punjab
Sales Tax (PST) Number with documentary proafl.

f) The E-bidder shall have a valid registration with EOBI and PESSI
JIESS].

‘ g) E-bidder who |5 barred / blacklisted or disqualified by the

Pracuring Agency would not be eligible to submit the e-bid.
The E-bidder shall submit an undertaking In this regard on
legal stamp paper.

h} The copy of the E-bidding Document shall be duly signed, stamped
on each page and submitted by the e-bidder.

I} Past Perfarmance

ll.  [Marking Criteria)

it is mandatory for the Service providers to get at least 65 marks in the
marking criteria to qualify for further procurement process; the
financial proposal opening. Copies of all the required documents shall

be attached;
| Sr.H Description Max
Miarks
EXPERIENCE RECORD

Three projects of similar nature (Similar services

offered in hospitals / public access buiidings

; | {public or private sector) EN)

{10 marks far each project)

{Purchase order / Supply arders completion

certificates must be attached]

FINANCIAL CAPABILITIES

« 15Marks will be given in case average annual
turnover for the last three years is Rs, 30
million or mare.

« For Average Annual Turnover for the last 03
years of less than Rs, 30 million, but not less
tharm As. 15 million, 10 Marks will be given,

» For Average Annual Turnover far the last 03
years of less than Rs. 15 million, but not less
than As. 10 milllon, 05 Marks will be given.

(Audit statement of last three financial years must be
attached]
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. Wiedg, ' | PAST PERFORMANCE
Satisfactory past petormance certificate from
head ol the organization
One Certificate= 05 Marks o |
| 4 Humul nﬁnun:z MA.I"HEEHEHT rrmu MARKS 30)
41 Resident Englneer
| 01 - 02 Personnel (05 Marks)
03 - 04 Personnel (07 Marks]}
| > & Personnel (10 Marks)
Having minimum Gualfication &

15

|

» Graduste Engineer, registered

with PEC in Mechanical /

|  Electrical /  Electronics  /
, Mechatronics

» Graduate in Engineering Technology
l / B-Tech in Mechanical / Electrical /
Electronics / Mechatronics

103 years of relevant experience.
" 5 Work Shop E List of Spare Parts 10

'r_ ..... o

14 211 | E-bids shall be submitted Online

15 242 | The deadine for E-bid submission s _0 3 —00-2015

16. 751 | linsert Date & Time Here Le. At least 30 Minutes After Closing
Time OF £-bid Suhniﬁmn!.. imi [nsert Name and address of Hospitai]

17. 262 Amount of hinrnin:: Gluﬂnlr: is 05% of the contract
armoni. -

18, 236 | Estimate Contract Price is Ao 1 e Jomna s
Amount of E-bid Security is Ex- '-']p,:.p::!.:
Amount of E-bid security b 2% of the estimated price

19, 237 | i-bedvalidity period after opening of the E-bid is: 180 Days

—
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’ e W & ;,3_3'_] “Naot Applicable

= e ~E OPENING AND EVALUATION OF E-BIDS

7w | 251 " The E-bid opening shall take place at:
[insert Date & Time Here ie. 30 Minutes More Than Submission
Time], and [Insert Name and address of Hospital]

33 | 234 | Notapplicable
e G. Award of Contract
':_ 28, | %65 Percentage for quantity Increase or decrease is: 15%
25, 2.6.2 The Performance Guarantee shall be: 05% of the Contract
I Amount ]

3K, 2.6.2 The Perfarmance Security (or guarantee) shall be in the form
| provided In the E-bidding documents
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Delinitions

SECTION-V: GENERAL CONDITIONS OF CONTRACT

1.1In this Contract, the following terms shall be interpreted as
indicated:

a) "The Contract™ means the agreement entered into between
the Procuring Agency and the Service Provider, as recorded in
the Contract Form signed by the parties, Including all
attachments and appendices thereto and all documents
incorporated by reference therein.

b} “The Contract Price” means the price payable to the Service
Provider under the Contract for the full and proper
perfarmance of its contractual obligations.

e} "The Goods" means all of the equipment, machinery, and/or
other materials which the Service Provider 5 required to
perform LAUNDRY [ .) Services under the Conlract,

d] "The Services” means those services fos provided in Scope of
Services by the Procuring Agency as per its requiremenis} and
other such obligations of the Service Provider covered under the
Contract

g] *GCC" means the General Conditions of Contract contained in
this saction.

fi “SCC" means the Special Conditions of Contract,

gl “The Procuring Agency” means the organization purchasing
the Services, as named in 50C

h} “The Pracuring Agency's country” is the country named in SCC.

i] “The Service Provider® means the E-bidder or firm
supplying the Services under this Contract.

jl "The Project Site” where applicable, means the place or places
named in 5CC.

k) “Day” means calendar day.

| applications

2.1, These General Conditions shall apply to the extent that they are

i p—

| Country of

Origin

3.1. all Services supplied under the Contract shall have their origin
in Pakistan.

Standards

4.1, The services supplied under this Contract shall conform to the
standards mentioned in the Scope of Services.

S—

Uise of
Contract
Documenis
and
Information;
Inspection
and Audit by
the
procuring

agency.

5.1, The Service Provider shall not, without the Procuring Agency's
prior written consent, disclose the Contract, or any provision
thereof, or information furnished by or on behalf of the Procuring
Agency In connpection therewith, to any person other than a
person employed by the Service Provider in the performance of
the Contract. Disclosure 1o any such employed person shall be
made In confidence and shall extend only so far as may be
necessary for purposes of such performance,

5.2, The Service Provider shall not, without the Procuring Agency’s
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N prior written consent, make use of any document or
information enumerated in GCC except for purposes of executing
thie Cantract.

53, Any document, other than the Contract itself, enumerated In GCC
shall remain the property of the Procuring Agency and shall be
retuined (all copies) to the Procuring Agency on completion of
the Service Providers performance under the Contract if so
required by the Procuring Agency.

5.4, The Service Provider shall permit the Procuring Agency to
inspect the Service Provider's office store and check stock
inventary,

6 | Perfarmance

6.1, Within Seven {07} days of receipt of the notification of
Guarantee

Contract award, the successful E-bidder shall furnish to the
Procuring Agency the Performance Guarantee in the amaount
specified in SCC/E-bid Data Sheet & (T8

G6.2. The proceeds of the Performance Guarantee shall be payable to
the Procuring Agency as compensation for any loss resulting
from the Service Provider's failure to complete its obligations
under the Contract.

6.3. As per Rule-56 of PPR-14, the performance guarantee shall be
denominated in the currency of the Contract acceptable to the
Procuring Agency and shall be in one of the Tollowing forms:

a) 5% bank guarantee or an imevocable letter of credit issued by a
reputable bank bocated in the Procuring Agency's country, in the
form provided in the E-bidding documents or another form
acceptable to the Procuring Agency.

5.4, The performance guarantee will be discharged by the
Procuring Agency and returmed to the Service Provider not
later than thirty [30) days following the date of completion of
the Service Provider's performance obligations under the
Contract, Including any warranty obligations, unless specified
atherwise in SCC

7.1 The Service Provider may be required to provide any of the
Incidental material IT any, specified in SCC.

T | Incidental
Material

& | Paymen 2.1 The method and conditlons of payment 1o be made to the

Service Provider under this Contract shall be specified in SCC.

£.2 The Service Provider's request(s) for payment shall be made to
the Procuring Agency in writing, accompanted by an invoice
describing, on  guarterly basis, as appropriate, Services
performed, and by documents submitted and upon fulfiliment of
other obligations stipulated in the Contract.

8.3 As per rule-62 of PPR-14, payments shall be made promptly by
the Procuring Agency, but In no case later than thirty {30} days
after submission of an invoice or claim by the Service Provider,
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-~ | provided the work |5 salislaclory,
B4 The currency of payment |5 as specilied In BOS/SCC

[ Al Biee 91 Prices charged by the Service Provider and Services
performed under Lhe Contract shall not vary from the
prices quated by the Service Provider In its £-bid, with the exception
of any price adjustments authorlzed in 5CC { BDS,

10: | Cngs 10.1 The Procuring Agency may at any time, by a written order
e given 1o the Service Provider, make changes within the
general scope of the Contract, only If required for the
successful completion of the job.

10.2 If any such change causes an Increase or decrease in the cost of,
or the time required for, the Service Provider's performance of
any provisions under the Contract, an equitable adjustment shall
be made inthe Contract Price, or both, and the Contract shall
accordingly be amended. Any claims by the Service Provider for
adjustment under this clause must be asserted within thirty {30)
days from the date of the Service Provider's receipt of the
Procuring Apency’s change order. But, in no case, the overall
impact of the change should exceed 15% of the contract cost and no

provizions of PPA-14 should be violated.

f——— =

11 | Contract 11.1 Subject te GCC Clausa 10, no variation in or modification of the
Amendments terms of the Contract shall be made except by written amendment

{ signed by the parties.
12 | Assignments 12,1 The Service Provider shall not assign the whaole or any part of

| ' the contract to anybody else.

13 | Subcontracts 13.1 Subcantracting is not allowed
14 | Delays in the

14.1. Performance of Services shall be made by the Service Provider in

Service
Prinidier's accordance with the Schedule of Requirements/Work Plan/
Performance Deployment Plan as prescribed by the Procuring Agency in Section

Wi,

14.2. If at any time durlng performance of the Contract, the Service
Provider encounter conditlons Impeding timely performance of
Services, the Service Provider shall promptly notify the Procuring
Agency In writing of the fact of the delay, 1ts likely duration and its
cause(s), As soon as practicable afier receipt of the Service
Provider's potice, the Procuring Agency shall evaluate the
sifuation and may at its discretlon extend the Service Provider's
time for performance, with or without fines and pénaltie:-

14,3, Except as provided under GCC Clause 17, a delay by the Service
Provider in the perfarmance of its contractual obligations shall
render the Service Provider llable to the Imposition of fines and
penalties
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"l 15 Liguidated

Damages

= — -

151 Subsject to GCC Clause 17, I the Service Provider fails to start
providing the Services as per reguirement/ within the period(s)
specified In the Contract, the Procuring Agency shall, without
prejudice 1o ks other remedies under the Contract, deduct from
the Cantract Price, as liquidated damages, a sum eguivalent to
the percentage specified In SCC of the unperformed Services
for each week or part thereof delay until actual performance,
up to a maximum deduction of the 05% of the contract price. Once
the maximum i$ reached, the Procuring Agency may consider
termination of the Contract pursuant to GCC Clause 16 along with
other remedies available under PPR-14,

| 16 | Termination

for Default

16.1 The Procuring Agency, without prejudice to any other remedy
for breach of Contract, by written notice of default sent to the
Service Provider, may terminate this Contract in whole or in
part:

a) If the Service Provider fails to deliver any or all of the
services within the period(s) specified in the Contract, or
within any extension thereof granted by the Procuring
Agency pursuant to GCC Clause 14;

bj it the Service Provider fails to perform any other
abligation{s} under the Cantract; or

g) If the Service Provider, in the jJudgment of the Procuring
Apency has engaged in corrupt practices In competing for or
in executing the Contract. For the purpose of this dause,
corrupt practices will be defined as per Section-2 of The
PPRA Act, 2009,

d} “Corrupt proctices” in respect of procurement process, shall
be as glven in 5-2 {d) of PPRA, Act, 2008:

“corrupt proctice” means the offering, giving, receiving, or
soliciting of anything of value to Influence the oction of o
piublic official, e-bidder or Controctor in the procurement
process or in Controct execution te the detriment of the
procuring agency; or misrepresentation of focts in order fo
influence @ procurement process or the execution of o
Centract, collusive practices among e-bidders {prior to or
after g-bid submission) designed to establish e-bld prices ot
artificiol, noncompetitive levels and to deprive the procuring
agency af the benefits of free and open competition and any
request for, or sollcitotion of anything of value by ony
publie officlal in the course of the exerclie of hﬂum it
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L W ey inchade iy af the following:

i, coercive proctice by impaliing or harming, or threatening to
impair or harm, directly or indirectly, any porty or the property of
the party to influence the actions of a party to achieve o wrongful
gain or to couse o wrongful loss to another party;

i,  collusive practice by arrangement belween iwo or more parties
to the procurement process or Contract execution, designed to
achieve with or without the knowledge of the procuring ogency
to establish prices at artificlal, noncompetitive levels for any
wrangful galn;

iii. offering, giving, receiving or soliciting, directly or indirectly, of
anything of volue to influence the acts of another porty for
wrangful gain;

iw. anyact or omission, indluding o misrepresentation, thot knowingly
or recklessly misfeads, or attempls to mislead, o party to obtain a
financial or other benefit or to oveid an ohligation;

v. obstructive proctice by harming or threatening to horm,
directly or indirectly, persans or thelr property to influence
their participation in o procurement process, or affect the
execution of @ Controct or deliberately destroying, falsifying,
altering or concealing of evidence material to the investigation
or moking folse stotements before investigotors in order o
mateniolly impede on investigation into olegotions of o
corrupt, frovdulent, coercive or collusive proctice; or
threatening, harassing or intimidating any party to prevent it
from disclosing its knowledge of mattérs relevant to the
investigation or from pursuing the Investigotion, or octs
inftended o materally impede the exerclse of inspection and
audit process,

. 16.2 In the event, the Procuring Agency terminates the Contract in
whole or in part, the Procuring Agency may procure, upon such
te#rms and in such manner as it deems appropriate, Services
simillar to those undelivered, and the Service Provider shall be
liable to the Procuring Agency for any excess costs for such
similar Services, However, the Service Provider shall continue
performance of the Contract to the extent not terminated.

17 | Force 17.1 Notwithstanding the provisions of GCC Clauses 14, 15, and 16, the
Wikjeure Service Provider shall not be liable for forfeiture of its
Performance Guarantee, liquidated damages, or termination for
default if and to the extent that its delay In performance or other
fallure to perform Its abligations under the Contract Is the result
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of an event of Foree Majeure.

17.2 For purposes al this clouse, "Foroe Majeure™ means an event
beyand the control af the Service Provider and not invalving the
Service Provider™s fault or negligence and not foreseeable, Such
events may include, but are not restricted to, acts of the
Procuring Agency in Its sovereign copacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions, and freight
embargoes. Both, the Procuring Agency and the Service Provider,
may agree 1o exclude certain widespread conditions e.g.;
epldemics, pandemics, quarantine restrictions ete. from the
purview of "Force Majeure”,

17.3 I a Force Majeure situation arises, the Service Provider shall
promptly notify the Procuring Agency in writing of such condition
and the cause thereof. Unless otherwise directed by the Pracuring
Agency in writing, the Service Provider shall continue to
perform its obligations under the Contract as far as is reasonably
practical, and shall seek all reasonable alternative means for
performance not prevented by the Force Majeure event. Any
differerce of opinion concerning “Force Majeure™ may be decided
through means given herein below,

| 18 | Termination

for
Insolvency

18.1 The Procuring Agency may at any time terminate the Contract
by giving written notice to the Service Provider if the Senvice
Provider becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the Service
Provider, provided that such termination will not prejudice or
affect any right of action or remedy which has accrued or will

accrue thereafter to the Procuring Agency.

i9 | Termination T
for
Convenience

19.1 The Procufing Agency, by written notice sent to the Service
Provider, may terminate the Contract, in whole or in part, at
any time for its convenience. The notice of termination shall
specify that termination i3 for the Procuring Agency’s
convenience, the extent to which performance of the Service
Pravider under the Contract is terminated, and the date upon
which such termination becomes effective,

19.2 The Services that are complete (if applicable] within thirty (30)
days after the Service Provider's recaipt of notice of termination shall be
accepted by the Procuring Agency on the Contract terms and prices.

20 | Resolution af
Disputes

20.1 After signing the contract, the Procuring Agency and the Service
Provider shall moke every effort to resolve amicably by direct
informal negotiation any disagreement or dispute arising
between them under or In connection with the Contract.
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e ‘ ' 1| 20.2 I, alter thirty (10} days from the commencement of such informal
)

pegotiations, the Procuring Agency and the Service Provider have
been unable o resolve amilcably a Contract dispute, either party
may require that the dispute be referred for resolution to the
formal mechanisms specified In S5CC. These mechanisms may
include, but are not restricted to, conciliation mediated by a third
party, adjudication in an agreed and/or arbitration as per rule 68
of PPR-14 and In accordance with Arbitration Act-1940.

21 | Goveming 21.1 The Contract shall be written in the language specified in SCC.

o i Subject to GCC Clause 30, the version of the Contract written
in the specified language shall govern its interpretation. All
correspondence and other documents pertaining to the

' Contract which are exchanged by the parties shall be written
in the same language.
L f‘:ﬁ"mhle 22.1 The Contract shall be interpreted in accordance with the laws

of Punjab [Pakistan) unless otherwise specified in SCC.

23 | Notices 23.2 Any notice given by one party to the other pursuant to this
Contract shall be sent to the other party in writing or by amy
information technology mean for the time belng in use and
acceplable in ordinary course of business to the other party's
address specified In 5CC.

23.3 A notice shall be effective when delivered or on the notice’s effective
date, whichever is later.

"4 | Taxesand 24.1 Service Provider shall be entirely responsible for all taxes,

Duties duties, license fees, ebc, incurred until provision of the

contracted Services Lo the Procuring Agency.

25 | Extensionin | 25.1 Initially the contrack will be for ang (1] year, However, the same would

| Contract be extended By the competent authority, on the satisfactory
period performance by the contractor for further a peried of one year on the
same rate & TORAs, Extension in the contact agreement shall be the
discretion of the procuring agency and the service provider has no
right to claim further extension &5 a matter of right in the contract.

CHIEF EX OFFICER

B‘M.ﬂ' H AI.?_I-!?HE
v
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=ty Section-vl, Speciol Conditions of Contract
1 pefinitions [(GCC Clause 1)
GCC 1.1 [g)= The Procuring Agency Is: Mayo Hospital, Lahore GCC 1.1 (h)j—The Procuring
Agency's country is: Pakistan
GCC 1.1 {i)—The Service Provider is: Any registered firm

2, Performance Guarantee [GCC Clause 6)
GCC 7.1—As per rule 56 of PPR-14, the amount of Performance Guarantee, as a
percentage of the Contract Price, shall be: 05% of the Contract Amount,

a Incidental Materials [GCC Clause 7)
GCC 7.1—Incidental materials to be provided as in Scope of Services

4, Payment [GCC Clause B)
GCC 8.1—The method and conditions of payment to be made to the Service Provider under this
Contract shall be as follows:
Payment for Services provided:
L Payment will be made in Pak, Rupees.
.  The Invoice of the Service Provider shall be submitbed as follows;

Invaice Checklist (to be attached with invoice)

Sr. ) Description Annexure | Attached
ol Reguest of the Service Provider on Covering Letter A,
02 | Original Invoice/Bill(s) - B
03 | Separate Corrected Invoice, if required. C
pa | Penalties Calculation Shoet. 0 £

05 | Salary Verification and E-channel Receipt signed & stamped

by Service Provider (Where applicable) E:

06 | Inspection report, i
Stock Register, Dead Stock Register. elc .

07 | Attendance as mentioned in Scope of Services, G,
o8 Any other document if required for processing of payments, H,

I.

0o | EOBI& PESSI/IESSI Deposit Receipt

Mote:

u) The Service Provider must submit the Invoice In proper File Cover so that the
documents to be attached by Hospltal Administration don’t get spolled and
disintegrated.

b) The page numbering of the whole Invoice must be done adequately and documents
must be attached in the same sequence / order as mentioned in the table.

B, Prices (GCC Clause 9)

GCC 9.1—Prices shall be fixed and shall not be adjusted.

Liquidated Damages [GCC Clause 15) As per GCC 15.1

In addition to that, details of Fines and Penaltles are attached as per Anngx-A
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L

o o meapeelution of Disputes [GCC Clauwse 20)
GCEC 2002 — The dispute resolution mechanism to be applled pursuant to GCC Clause 20.2 shall

b as foflows:

As per rule-68 of PPR-14, in the case of a dispute between the Procuring Agency and the
Service Provider, the dispute shall be referred for Arbitration in accordance with the
Arbitration Act 1940,

T. Governing Language {GCC Clausa 21)
GCC 21.1—The Governing Language shail be English

8 Applicable Law (GCC Clause 22)
GCC 22.1-The Contract shall be interpreted In accordance with the laws applicable in the
jurisdiction of the province of Punjab {Pakistan):

9. Notices (GCC Clause 23)
GCC 23.1—Procuring Agency’s address for notice purposes: [Insert Address Of Hospital
J Procuring Agency] Service Provider's address for notice purposes: [Insert Address Of Service
Provider]

10, Duration of Contract (GCC Clause 26)
GCC 26. The contract shall come in to force from the date of signing of contract or date of
commencement of services whichever Is earlier. Initially the contract will be for one (1) year.
However, the same would be extended by the competent authority, on the satisfactory
performance by the contractor for further a period of one year on the same rate & TORs.
Extension in the contact agreement shall be the discretion of the procuring agency and the
contractor has no right 1o claim further extension as & matter of right in the contract.
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- section-Vil. Schedule of Hequlraments}' Deployment Plan

| PROVISION OF 365 DAYS /24 HOURS GENERATOR SERVICES IN
~Mayo Hospital, Lahore

DETAILS OF GENERATOR SERVICES/HUMAN RESOURCE REQUIRED

e Supervisor Technician
Mos. Nos.
Marning o1 03 with helpers
Evening | 01 | 03 with helpers
Night | Oncall | 02 with helpers
LIST OF TOOLS KIT
or No | ltem Description oTyY o
B¢ Tool Box Set {For All) 1
— Helmets (Far All) = 1/Person
3 Safety Gloves Rubber [For All) 1/Person
4 Safety Gloves Leathar [For All} = 1/Person |
5 Spanner set/Chabbi set (For All) 1
B Steel Tape Sm (For All) 1
7 T-Bod (For all) 1
| 8 | Extension Cords Min 35yards (For All)
9 Cleaning brush (For All}
10 Hammer (For All) 1
11 small hammer [For All} 1
12 9" Side Cutting Plier (For AFI] s 1
13 8" Long Nose plier (For All) &
14 Slep ladder (For All) 1
15 | Calibration tools Y
* Any other item/teol required by the Procuring Agency will be duly
incarporated in the above mentioned st upon recelpt of officlal demand

LIST OF SPARE PARTS

All relevant spare parts will be the responsibility of firm. Firm will bound to keep stock of spare
parts for optimum functioning of equipment and minimom downtime,

/
b
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-\ Section-Vil. Schedule of Requirements/ Deploymant Plan
8.1 E-Bid Form
[T e signed & stamped by the Service Provider and reproduced on the letter head ] [To be
attoched with the Financial E-bid]
Date:

To
Chief Executive Officer/ Heod of Institution Mayo Hospitel, Lohore

Having examined the E-bidding documents including Addenda Nos. finsert Numbers], the
receipt of which is hereby duly acknowledged, we, the undersigned, in conformity with the said E-
bidding documents for the sum of [toto! F-bid omount in words ond figures] or such other sums as
may be ascertained in accordance with the Schedule of Prices attached herewith and made part of
this E-bid.

We undertake, if our E-bid Is accepted, specified in the Schedule of Requirements.

if our E-bid is accepted, we will obtzin the guarsntes of 2 bank in 2 sum equivalent to 05% of
the Contract Price Tor the due performance of the Contract, in the form prescribed by the Procuring
Agency.

We agree that our E-bid will be valid for a period of 180 Days from the date fixed to E-bid
opening under Clause 2.3.7 of the Instructions to E-bidders, and it shall remain binding upon us and

may be accepted at any time before the expiration of that period.

Untll a formal Contract is prepared and executed, this E-bid, together with your written
acceptance thereof and your notification of award, shzll constitute a binding Contract betwaen us.

The Composition of our e-bid consists on separale Technical and financial e-bids, detail of
which is as Tollows:
Technical e-bid includes the following: -

Al documents required in the E-bidding Documents Financial e-bid includes the following: -
al Original E-bid form (as per form B.1 of E-bidding documents) on letter head of the firm, duly

signed and stamped.
bj Price schedule / financial form {as per ferm 8.7) to be reproduced on the letter head of the e-
bidder duly signed and stamped. 'Jy
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£) Jrigimal E-bid Security Form (as per form attached) along with Original E-bld Security [Bank
Guarantee / Bonk call-deposit (COR) / Demand Draft (DD) / Pay Order (PO) [ valid for 180 Days.

d) Any ather document required by the procuring egency nol inconsislent with PPR-14,

We understand that you are not bound to accept the lowest or any E-bid you may receive, Dated this

day of 10

[signoture] {in the capacity of]

Duly autherized to sign E-bid for and on behalf of
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L1

A 8.2. General informatlon Form
[To be signed & stomped by the E-bidder and reproduced on the letter head.)]
[To be attached with Technical E-bid]

—_ -_— = ——

| PARTICULARS ﬂ

Company Mami

dbbreviated Mamp

Nationsl Tax No. Sales Tax Registration No
(if applicable)
PRA Tax No.
— Company’s Date of
]
No. of Employees | Formation
1

*Plegse attach copies of NTN, PST Registration & Professional Tax Certificate

Raghsrmi D¥ice State/Province
Address
| l';itlf.FTawn - Postal Code
'_Phn;u;' | I Fax
I.-l'rlill Address Website Address
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g- ¥ 4.3 Affidavit
[To be printed on PKR 100 Stamp Poper, duly ottested by Gath Commissioner.] [To be attached with
Technical E-bid]

Mame:
{E-bidder)

I, the undersigned, do hereby certify that all the statements made in the E-bidding document and in
the supporting documents are true, cormect and valid 1o the best of my knowledge and belief and may
be verified by the procuring agency, al any lime, deems if necessany.

The undersigned hereby authorize and request the bank, person, company or corporation to furnish
any additional information requested by the Mayo Hospitol Lohore deemed necessary to verify this
statement regarding my [our) competence and general raputation.

The undersigned understands that we have to comply with the Minimum Wage Rate Notification of
the Government of the Punjab and chall pay the personnsl accordingly.

The undersigned understands and agree< that further qualifying information may be requested and
agrees to furnish any such information at the request of the Maye Hospitol Lohore. The undersigned
further atfirmz on behalf of the firm that:

[ The firm has not been blacklisted by the Froouring Agency.

(il The documents/photocopies provided with E-bid are authentic In case, any fake/bogus
document is found at any stage, the firm shall be blacklisted as per Law/ Rules.

(fii} Affidavit for correctness of information.

(iv) E-bidder is not blacklisted by the Procuring Agenty or subject to any pending litigation
with any Government or Public Department.

[Name of the E-bidder/ Service Provider] undertakes to treat all informatian provided as
confidential.

Signed by on outhorized Officer of the compony

Title of Officer: Name of Company: Date:
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“".ﬂ. 8.4 Performance Guarantee Form

Tao,

Chief Executive Officer / Heod of Institution
Mayo Hospital Lahore

WHEREAS (Name of the Service Provider) hereinafter
called “the Service Provider® has undertaken, in pursuance of “INVITATION TO E-BID FOR THE
“PROVISION OF GENERATOR SERVICES IN [Mayo Hospital Lahore]™ for procurement of GENERATOR
Services.

AND WHEREAS, it has been stipulated by you in the Contract that the Contractor shall furnish you with a
bank guarantee by a scheduled bank for the sum specified therein as security for compliance with the
Contractor’s performance obligations in accordance with the Contract;

AND WHEREAS, we have agreed to give the Contractor 3 Guarantes;

THEREFORE, WE hereby affirm that we are Guarantor and responsible to you, on behalf of the
Contractor, up to a total of {amount of the guarantee in
words and figures), and we undertake to pay you, upon your first written demand, and without cavil or
argument, ary sum or sums as specified by you, within the imits of (Amount of Guarantee) as aforesaid
without your needing

to prove or 1o show grounds or reasons for your demand of the sum specified therain.

[NAIME OF GUARANTOR]

Signature
Hame
Tithe

Address
Sea
Date
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.
Y 8.5 Technlcal E-bid Form

[To b signed & stamped by the -bidder ond reproduced on the letter head] [Ta be

atteched with Techmeal £-bid]

Insert Details of Technical Offer Here

Stamp & Signature of E-bidder
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A 8.6 Controct Form

THIS AGREEMENT made on the day of 20 between [insert Name of
Hospital], (hereinafter called “the Procuring Agency”) on the one part and [name of Service
Provider] of [city and country of Service Provider] (hereinafter called “the Service Provider”) on

the other par:

WHEREAS the Frocuning Agency invited E-bids for GENERATOR Services at Mayo Hespital, Lahore
and has accepted a E-bid by the Service Provider for the supply of those services in the sum of
[contract price in words and figures] (hereinafter called “the Contract Price”).

MNOW THIS AGREEMENT WITMESSETH AS FOLLOWS:

1 In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract réferred to.

2. The following decuments shall be deemed to form and be read and construed as part
of this Agreement, viz.!

{a) the E-bid Form and the Price Schedule submitted by the E-bidder;

(b} the Schedule of Requirerments;

i} the Scope of Services;

(d} the General Conditions of Contract;

(2] the Special Conditiens of Contract; and

ifl the Procuring Agency's Notification of Award,

(g} the Performance Bank Guarantee

(f] Complete E-bidding document

(it Any other document deemed necessary by the Procuring Agency.
3, In consideration of the payments to be made by the Procuring Agency to the Service
Provider as hereinafter mentioned, the Service Provider hereby covenants with the Procuring
Agency to provide the services in accordance with the provisions of the Contract and as required

under Section VIl Schedule of Requirements, Deployment Plan,

4, The Procuring Agency hereby covenants to pay the Service Provider In consideration
of the provision of services, the Contract Price or such other sum as may become payahble
under the provisions of the contract at the times and in the manner prescribed by the
contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in
accordance with their respective laws the day and year mentioned above.

Signed, sealed, deliverad by __the __ {for the  Procuring Agency)
signed, sealed, delivered by _the __[for  the  Service Provider)

Bidding Documents for Service and Maintenance / Repair of Laundry Plant of Indoor Deptt., Fage 50 of 80

M e 0 F b

CamScanner



8.7 Financial E-bid Form/Price Schedule

[Ta be signed & stomped by the E-bidder and reproduced an the letter head| [To be attached with
Finonciol E-bid]

|Please follow the Minimum wage rate, which should be strictly adhered to as per prevailing
rotes in addition to Management Charges]

{Location, Date}
Ta

Chief Executive Dfficer / Head of Institutlon [Insert Name and Address of Hospital]

W, the undersizned, offer to provide the services for tender of Procurement of GENERATOR
Services for Mays Hospltal, Lahere in sccordance with your E-bidding Document dated [insert
Date] and our Technical E-bid,

Dur attached Financial E-bid{s) are hereby submitted as per e-bid form for the accumulative
amount {Indicate the carresponding amountis) curreney (les)] [Insert Amount(s) In Wards and
Figures], inclusive of all taxes, The estimated amount of taxes is [Insert Currency] [Insert Amount
In Wards and Figures], Our E-bid shall be binding upon us up to expiration of the validity period of
the E-bid.

No commissions or gratuities have been paid or are to be paid by us to agents or any third party
relating to this E-bid and Contract execution.

W understand you are not bound to accept any E-bid you recelve, We remain,

Yours sincersly,

Authorized Signature {In full and initlals}:

Name and Title of Signatory:

In the capacity of:
Address:

E-miail:
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FINANCIAL E-IND FORM 8.7.2
[T e sipned & stomyed by the E-udder and reprodiaed on Lhe letter head] [To be oficuhed with Financial £-bid]

GENERATOR SERVICES | OR Mayo Hospatal, Lahore
Mame of [-bidder
Mailing Address:
Imcoimee Tax RegEtraton Mo,
PRA Registration No.
GST Regctration No (i applicable).
PESSI/ IESSI Registration No.
Total Amount on monthly basts (PKR) as per Financial E-bid form §.7.3:

Total Amount on annual basis [PER] as per Fimancial E-bid Form 8.73:

Sign: Designation: Stamgr

T S —
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g B.7.3 E-bid Security Form

[To be signed & stamped by the £-bidder and reproduced on the letter head)]

[To be attached with Financial E-bid]

Whereas [nome of the E-bidder] {hereinafter called “the E-bidder”) has submitted its E-bid dated [date
of submission of E-bid] for the supply of [name and/or description of the services! {hereinafter called
"the F-bid"),

KNOW ALL PEOPLE by these presents that WE [nome of bank] of [name of country], having our
registered office at [address of bank] (hereinafter called “the Bank”}, are bound to Mayo Hospital,
Lahaore. (hereinafter called “the Procuring Agency”) in the sum of Rs for which payment
well and truly to be made o the said Procuring Agency.

The Bank binds itself, its succassors, and assigns by these presents, Sealed with the Common Seal
of the said Bank this dayef 20

THE COMDITIONS of this obligation are:

1 Ifthe E-hidder withdraws its E-bid during the period of E-bid validity specified by the E-bidder on
the E-bid Form; or

2 i the E-hidder, having been notified of the acceptance of Its E-bid by the Procuring Agency
during the period of E-bid validity:

{g) fails or refuses to execute the Contract Form, if required; or
{b) fails or refuses to furnish the Performance Guaranteg, in accordance with the Instructions to
E-bidders;

we undertake to pay to the Procuring Agency up to the above amount upon recelpt of its first
written demand. without the Procuring Agency having to substantiate its demand, provided
that in its demand the Procuring Agency will note that the amaount claimed by it is due to it,
owing to the occurrence of one or both of the two conditions, specifying the occurred
condition or conditions,

This guarantee will remain in force up to and including thirty (30} days alter the period of E-bid
validity, and any demand In respect thereof should reach the Bank not later than the above date,

[signature of the bonk]
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- ANNEXURE — A
FINES & PENALTIES
5. NO. DESCRIPTION PENALTY
e o
|
1 | Uptime 95% and above Mo Penalty

Extension of maintenance contract

2 Uptime 50% 10 94% by R

Extension of maintenance contract™

3 Uptime 85% 1o B9% by d s 3 3

Extension of maintenance contract by
diorary Kl w0 4

IMPORTANT

The administration and service provider shall ceate a WhatsApp Group to address the
operational issues and complaint management for immediate response. However, official
correspondence shall be made a5 per Govt. norms. The respective hospital will share the details
of the performance penaities from time to time to the Service Provider.
Note;

The Service provider shall be bound to pay its staff before 10t of each month through E-channel
only, and the E-channel Receipt (signed & stamped by Service Provider) must be attached with
the Quartery Invoice for processing
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" ANNEXURE - B

DRAFT AGREEMENT
This Contract Agreement made at Lahore on the day of , 2025 between
Messers thelr successors and legal assigns hereinafter called MJS

. @ "Party” of the one part and Chief Executive Officer, Mayo Hospital,
Lahore their successors and legal assigns here-in-after called “Client” as party of the other part,

WITNESSETH

WHEREAS the client intends that Messers , maintains [ repairs /[
Replacement of all parts (if found defective) & Lubrication of the complete OLD LAUNDRY PLANT
INCLUDING ELECTROLUX WASCATOR WASHER EXTRACTOR , ELECTROLUX WASCATOR
FLAT WORK IRONER, ELECTROLUX WASCATOR DRYING TUMBLER , ELECTROLUX
WASCATOR STEAM BOILER, HYDRO MACHINES, WASHER MACHINE, WEIGHING SCALE, AIR
COMPRESSOR, LUBRICATION OF COMPLETE PLANT INSTALLED IN INDOOR DEPARTMENT
(WITH ALL PARTS, ACCESSORIES & ALL APPLICABLE TAXES ON ANNUAL CONTRACT BASIS).
installed in Indoor Department, Mayo Hospital, Lahore and herein called the “Eguipment” and Messers
, agrees to maintain and repalr the eguipment from to

both days inclusive; on the following mutually 2greed upon terms & conditions:-
1. SCOPE OF WORKE

e Checking / Inspection / Repairing and routine maintenance of Laundry Plant.
o The routine / periodic maintenance / service, as per schedule, shall include the following:-
a) Function and operation safety check
b} Adjustment, setting and lubrication
¢} Correction of detected defects which result from normal wear and tear.
d] Performing preventive work where this is deemed necessary by the company.
e) Safety / mandatory modifications, if any; recommended by the manufacturer,
f) Replacement of all defective parts immediately (if any).

Four Planned preventive maintenance (PPM) / modifications shall be performed by the service
provider as per the manufacturer's recommended schedule, Service Provider shall perform all
maintenance works as

I.  Prescribed by the equipment manufacturer,

I, pergood industry practice,
per recommended / approved by the Procuring Agency and as per terms and conditions of this
Contract.
The firm shall be responsible for arranging special tools and test Instruments or measuring devices
required for malntenance / repair of equipment
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»
3.  SPARE PARTS

1.1 All kind of spare parts during the term of this contract shall be ensured by the firm
which 1s required to keep the equipment in working condition.

232, The firm shall replace the new part(s) required for complete functioning of the system.
The replaced defective parts will be returned to the End-user and will be the property of
the hospital,

3- ME G

31 Uptime shall be defined as the time avaiable to the user for doing procedures /[ data
acquisition and processing during working hours throughout the year.

iz Service Provider checks system performance during and after every 4-maonths. An
“optimal percentage” will be calculated by dividing “system in service™ hours by hours
available, both measured on the basis of working hours as detailed above.

13 if the uptime percentage for the measurement period (04 months) shall fall short of 95%
the following formula will be applied to determine additional days in the contract period.

14 The Engineer of said firm will be available [On Call) and will be available within one hour
after the call. Similarly on Holidays a contact number will be given for responding any
emergency calls. A Senlor Service Engineer of said firm will visit the department and
should be avzilable in concermed section at-least 3 — 4 hours daily for rectification of
faults going beyond capacity of maintenance staff, this service will be provided within
guoted cost.

15 The Company shall make best efforts to keep down time of the machines 1o a minimum
but guarantee a minimum 95% uptime during the period of contract. Uptime percentage
will be caleulated by dividing “System In Service Hours by "Available Hours" both
measured on 14 hours | day basis excluding Sunday and Government declared holidays.
should the eguipment / machine fail to achieve 35% Uptime, then a penalty will be
applied according 1o following schedule:

ie Up-Time Guarantee;

Up-Time Penalty

100 — ot Hone

95— 90% Extension of Contract at no further cost by down time x 2

o0 — BO%: Extension of Contract at no further cost by down time x 3

Below - BO% Extension of Contract at no further cost by down time x 4
4  DOWNTIME

4.1. Down Uime i defined as the fallure in the equipment operation lo acquire or process the
data or procedure, resulling in inability o carry cut the required procedure praperly.

42, Down time will start when the end user / BME or staff in-charge notifies the designated
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\Q;\h,-‘-._. Down time will start when the end user [ BME or stall in-charge notifies the designated

r

servce lacility verbally, by phone call or in-writing lo gualified technical stafl of the
Servier Provader stationed in the bospital. Being a tertiary care setup, the staff of the
Service Prowider wall be bound to respond swiltly and wisit site within 1 hour of
intimation

4.3, Pown tsme will onoe the repairs have been affected and the system in again available for
clinical use, to be duly noted in writing in log books by the Service Provider qualified
vechnical stafl verihied by the hospital staff.

4.4 Response time, whatever the time, shall be considered as down Lime.

BACK UP EQUIPMENT AND SPARE PARTS

51. The firm shall be responsible for zmanging speczl tools and test instruments or
micasunng devices required for maintenznce [ repair of equipment.

52. The service provider is bound 1o make sure the availability of all required parts in their
ready stock during the contractual peripd. There shall be no cause for delay for importing
ihe defective parts.

5.3 The company shall, during the tenure of contract, keep in stock parts recommended by
the manufacturing company for minimizing down time. If any part or parts of the
cquipment become unserviceable it shall promptly be repiaced with a new part. This
contract covers all parts of the system induding elements.

5.4, It is agreed that replaced defective paris will be return to the Department (incharge
equipment) to be duly entered into dead stock register. Further these parts will be
subsequently handed over to the contracting firm 2t the prevailing market rates. The
rates will ba caloulstad by the hospital condemnation committes.

PAYMENT & PAYMENT TERMS

6.1, The CUENT shall pay to the parly a2 totz! sum of fin figure}

| inclusive of all taxes a5 Annual charges for
service & maintenance contract of Complete Laundry Plant of indoor Department
including replacement of all parts (i found defective) for period of ONE YEAR w.e.f

o [extendabie according to bidding documents).

B2 The amount shall be divided into four equal instaliments and pald at the end of each
guarter alter successiul functioning of the system.

6.3, The down time will be calculated at the end of [ast guarier according to contract clause
No.3.6 mentioned above.

CLENT RESPONSIBILITY

7.L The Clienl shall allow only the authorized personnel of the party to carry out the
mainienance servioes an Lhe sysiem

1.2 The Client shall make the eguipment available for preventive / corrective maintenance
and calibration, lubrication and services on agreed dates.

T3 The Cient shall provide all utility services required for the equipment. The environmental
conditions in the equipment room shall be maintained by the firm as per
recommendations of the manufaciurer,
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g..xsnn BITRATION
B 1

In case ol any dispule between the Procuring Agency and the service provider{s] the
mattes shall be referred to the Arbitrator. je, Additional Secretary Technical, Specialized
Healthcare and Medical Education Departmenl will be the Arbitrator. The decision of the
Arbitrator shall be linal and binding on the agency and the service providers to accept
and abide,
g. TERMINATION

9.1 I the procurng agency is not satisfied with the services of the service provider it will give
a One Menth nalice Lo the servics provider, in writing. However, Lhe procuring agency
roserves Lhe right Lo terminate the agreement at any time during the period of Contract
wihether thore is any breach of any clause of contract or not, if it considers so, in the
larger public interest which will not be challengeable in any court of law.

I case of any terms introduced by the Government of the Punjab, will be incorporated in
the contract and the contractor will be bound to comply with.
All remaining terms & conditions would also be applicable as per bidding documents.

10-  FORCE MAJEURE

1301, In case of evenl of "Force Majure® the service provider will be bound te take all
reasonable precautions, due care and ressonable alternative measure in arder to carry
out the termis & conditions of the contract and will have to inform the procuring agency
in writing about the ocourrence of such an event and measures taken.

10.2 Thie Party shall perform all services in good faith. However, in the event of Foroe Majeure
any party shall be entitfed to suspend performance of its obligations. Force Majeure shall
be deemed to be any event or occurrence beyond such party's control, as a result of
which said party is unable to comply with its oblipations or can’t reasonably be required
to do so, and shall include acts of God, Civil Disturbances, wars, floods, acts of the public
enemy, hyper-inflation,

11. CONTRACT PERIOD

This contract shall be for a period of One year from to

For & on behalf of For & on behalf of
M5, Mayo Hospital, Lahore
C_ M., Card i: Incharge Bio-Medical Engineer
WITNESS =1
C.M.I, Card i; Addl, Medlcal Superlntendent [REM)
WITNESS =l
C.N.I, Card W Laundry Manager f (End-user)

CHIEF EXECUTIVE OFFICER CHIEF EXECUTIVE OFFICER
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\\Q* SECTION IX- CHECK LIST

The provision of this checklist is essentisl prerequisite along with submission of tenders [with
technical proposal)
The sequence of Tea bt vcal E-bid must be os per below mentioned toble.

1. | E-bid Security of estimated cost of articies / items given by the Flag— A ‘

| department. The copy of E-bid Security must be submitted with Technical E-
| bid and original shall be attached with the Financial E-bid.
| 2. | Technical E-bid Form (as per of E-bidding documents) on letter head of the Flag—B
| firm duly signed and stamped. =
3. | E-tud Form [as per E-bidding documents) on letter head of the firm, duly Flag-C
signed and stamped. ot
4, | Performance Guarantee Form {as per of E-bidding documents) on letter Flag-D
head of the firm, duly signed and stamped.
5. | General Information Form (as per E-bidding documents) on letter head of Flag—E
the firm duly signed and stamped.
!Mﬁdau?t {as per e-bidding documents) on non-judicial Stamp Paper of
| Rs.100/-
| The firm has not been black listed by the Procuring Agency.
| The documents/photocopies provided with E-bid are authentic. In case of any
fake/bogus document ook at any stage. They shall be biack listed as per
&. | Rules / Laws. Flag—F
Affidavit for correctness of information.
Undertaking that the personnel shall be given minimum wage salary nolified
by the Punjah Government or more.
E-bidder is neither blackfisted by the Procuring Agency nor is any litigation
pending in this regard.
Affidavit for correction of information Form {25 per form of E-bidding
documents) on letter head of the firm, duly signed and stamped.
7. | The E-bidder shall be a legally registered entity with the formal intent to Flag - G
enter inlo an agreement.
8. | The E-bidder must have an active National Tax Number [NTN). Flag = H
9. | The E-bidder must have an active Punjab Revenue Authority [PRA) Flag |
registration Murmber.,
10, | The E-bidder shall have valid registrations with EOBI and PESSI/ IES5) Flag -
and ensure thal they adhere to the guidelines / laws of the said
entities.
11. | The copy of the E-bidding Document duly signed and stamped on each Flag — K
page by the E-bidder shall be attached with the Technlcal E-bid whose
each page must also be signad and stamped by the =-bidder. ==l
Technical Evaluation Criteria
Experience and past performance of the flom
l 1. | Projects Flag-L

Bidding Documents for Service and Maintenance / Repair of Laandry Plant of ladoor Deptt,  Faze 59 of 60

i “Hw 7

Carianti



Xm and Managesial Surengih ]

R Humhrrnl Syaft Flag - M
Hmn:ulfapahdﬂr!ﬂmulh

3 | Audited Financial Statements of the requisite financlal years Flag =N
Amy other documents regquired in this £-bidding Documnents

Stamp & Signature of E-bidder
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