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PUBLIC AUCTION NOTICE

Mayo Hospital Lahore invites the interested individuals / firms / companics registered with relevant
authorities to participate in auction of its Canteen / cafeteria / tuck-shops for a period of one Yecar through c-
Auction Portal as per following details;

Closing date for
S# | Detail of Canteens Arca and Location registration of Date & Time of Auction
applicants
" Emergency Ward Emergency Block 19" July 2025 19" August, 2025
I \Canteen 10:00 A.M 10 01:00 P.M
Children Ward Pacds Block 19" July 2025 197 August, 2025
2. \Canteen 10:00 A.M 10 01:00 P.M
Doctor's Cafeteria North Medical Ward 19" July 2025 19™ August, 2025
- 10:00 A.M 10 01:00 P.M

e The detailed Terms & Conditions / auction document can be viewed / downloaded from c-Auction Portal
hitps:/cauction-health.punjab.gov.pk/login and the official website of https://www.mayohospital.gop.pk/
SHC&ME Department website  (http://health.punajb.gov.pk) immediately after publishing of this
advertiscment.

e After publication of this advertisement, any interested and cligible individual / firm / company may apply to
register itself on e-Auction Portal as per Eligibility Criteria detailed in Auction document. Hard copies of
the applications are not required. The auction will be processed through e-Auction Portal. The applicants
are encouraged to apply for registration on e-auction portal timely before the deadline of submission of
applications for registration specified above. The Institution shall not be responsible for any failure on part of
applicants to submit the application /requisite information or account of any technical error or internet
failure. In case, the information including entries and record submitted on e-auction portal is found corrupt,
unreadable or contains virus, such application shall be rejected.

¢ The information submitted by the applicants for registration will be scrutinized by the auction committee of
the Institution and Evaluation result shall be uploaded on the E-Auction portal. Only the applicants declared
eligible shall be entitled to participate in the subsequent auction process through c-auction portal at the date
and time specified above.

o Reserve Price for this auction for one year.

iTotal Reserve Price fo 10% Bid Security of]

sr. ¥ ocation of Canteen)

e . - Reserve Price$ 4
1. mergency Ward Canteen Rs.10,000,000/- Rs.1,000,000/-
2. [Children Ward Canteen Rs.7,500,000/- Rs.750,000/-
3. octors Cafeteria Rs.4,000,000/- Rs.400,000/-

e The Registered Applicants will be required to furnish Earnest money, which shall be 10% of the reserve

price in shape of Bank Draft/Bank Guarantee/Call Deposit Receipt (CDR), Demand Draft (DD), Pay
Order (PO) or Banker's cheque (issued by a scheduled bank operating in Pakistan), in the name of Chief
Executive Officer, Mayo Hospital, Lahore submitted, in original, in the office of Chief Executive Officer,
Mayo Hospital, Lahore physically within ten days of the announcement of Evaluation result, failing which
shall render the applicant incligible for participation in c-auction. Soft Copy of Bank Draft/Bank
Guarantee/Call Deposit Receipt (CDR), Demand Draft (DD), Pay Order (PO) or Banker's cheque is

required to be uploaded on e-Auction Portal.

e In case the closing date of any activity (registration, gricvances, Earnest money submission or Auction etc.)

related to auction is declared as a public holiday by the Government or non-working day due to any reason,
the next official working day shall be deemed to be the closing date accordingly.

e The auction shall be carried out as per ‘Auction Policy 2025" notified by the SHC&ME Department.
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INSTRUCTIONS TO APPLICANTS

Note: In case of any conflict between provision of this auction document and Auction Policy 2025, the later shall prevail.

1. Applicant shall be a legally registered entity i.e. sole proprictor, firm or company with the formal

intent to enter into an agreement,

Applicant must be an active tax payer registered with Punjab Revenue Authority (PRA) & FBR,

il applicable,

3. Applicant who is barred/ blacklisted or disqualified either by any Government/ Department/
Agency/ Authority would not be cligible to participate. The Applicant will submit an e-affidavit
in this regard on e-Auction Portal and the original shall be submitted to the institution.

4. The interested individual / firm / company shall upload all the required documents on e-Auction
Portal during registration process which will be scrutinized by the e-Auction Committee after last
date for submission of applications for registration mentioned in the Public notice.

5. The Applicant shall provide/upload all the relevant documents to substantiate its claim for
cligibility for registration. The applicant will be declared Eligible / Incligible by the committee
and the result will be announced on e-Auction Portal.

6. For the purpose of registration and participation in the auction, the interested applicants are
allowed to visit the institution / hospital to conduct the survey and relevant assessments.

7. After closing date and time of submission of application for registration, no amendments in the
information submitted by the applicant, shall be permitted.

8. The Applicant must undertake on the stamp paper (PKR 100) the following:

o

8.1 We have examined the information provided in your terms & conditions and offer to
undertake the work described in accordance with requirements as set out in the Scope
of Services.

8.2 The offer has been arrived independently and without consultation, communication,
agreement or understanding (for the purpose of restricting competition) with any other
potential investor invited to submit offer for this contract.

8.3 We confirm that the submitted Bank Draft/Bank Guarantee/Call Deposit Receipt (CDR),
Demand Draft (DD), Pay Order (PO) or Banker's cheque (issued by a scheduled bank

operating in Pakistan) is genuine.

8.4 We confirm that there are no personal, financial and business activities that will, or
might, give rise to a conflict of interest, if we are awarded with this contract.

8.5 We confirm that we are not or have not been the subject of any proceedings or other
arrangements relating to bankruptcy, blacklisting, insolvency or financial standing.

8.6 We confirm that we have not been convicted of any offence concerning professional
misconduct.

8.7 We confirm that we have not been convicted of corruption, the offence of bribery.

8.8 We agree to bear all costs incurred by us in connection with the preparation and
submission of this application and to bear any further pre-contract costs.

8.9 We undertake that firm is not suspended / black listed / defaulter from any Government
/ Autonomous Institution at any time.

8.10 We have carefully read and accept the auction document along with Terms &
Conditions.

8.11 We undertake to pay all applicable taxes imposed by the Government of the Punjab OR
Government of the Pakistan at any time during the contract period and will not demand
any extra financial favour from the Institution administration in this regard,
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9.

12.

13.

14.

Clarifications:

Applicant requiring any clarification of the auction document / terms & conditions may notify the
Institution through e-Auction Portal not later than 10 days prior to closing date for submission of
applications for registration.

The Institution shall respond to any request for clarification of the documents through e-Auction
Portal.

. Amendment of auction Document:-

At any time prior to the deadline for submission of applications for registration, the Institution, for
any reason, whether at its own initiative or in response to a clarification requested by a prospective
applicant, may modify the auction document by amendment which shall be uploaded on the e-
auction portal.

In order to allow prospective applicants reasonable time in which to take the amendment into
account, the Institution at its discretion, may extend the deadline for submission of applications for
registration and date of auction by issuing addendum/corrigendum. Any addendum/corrigendum
issued shall be part of the auction document and shall be communicated to all the applicants on e-
auction portal.

e-Evaluation

The auction committee notified by the Institution shall scrutinize the information submitted by

the applicants for registration. The eligibility criteria and other requirements defined in the

auction document shall be used to evaluate the eligibility of applicants.

Once the institution has completed the evaluation of the applications, it shall announce the result

of scrutiny of applications in the form of report clearly defining the status of each applicant as

cligible or not eligible within five days after closing date of submission of application through e-

auction portal.

Only the applicants declared eligible shall be allowed to participate in the subsequent auction

process through e-auction portal at a date and time fixed and notified in the advertisement or

communicated in advance to the registered eligible applicants.

Redressal of Grievance:

Any applicant aggrieved by the decision of Auction Committee may file its grievance petition

through e-Auction Portal within 5 days after announcement of result of evaluation on e-auction

portal. The Institution shall constitute a committee, comprising of odd number of persons, with

proper powers and authorizations, to address the complaints of applicants that may occur prior to

the entry into force of the auction contract. The committee shall investigate and decide upon the

complaint within five (05) days of the receipt of the complaint. Mere fact of lodging of a

complaint shall not warrant suspension of the e-auction process.

Rejection of offers:

The Institution may reject all the offers at any time prior to the acceptance. The applicants shall be

promptly informed about the rejection of the offers, if any.

E-Auction:

14.1 The auction shall start at the time as specified in the advertisement

14.2 Only the registered individuals / firms / companics declared cligible by Auction Committee /
Grievance Redressal Committee will be able to access the further auction procedure.

14.3 The minimum increment for the next higher auction price shall be 1% of the previous price.
All participating applicants shall be given 5 minutes, irrespective of the closing time, after
each quote.
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) 14.4 The contract shall be awarded to the highest financial offer of the cligible applicant subject
i to reasonability of prices.
14.5 The Applicant shall offer the price exclusive of all applicable taxes.
14.6 The applicant offering the highest price shall be declared successful and will be issued
1 etter of Award subject to fulfillment of all other conditions and price reasonability.

Post Award obligations and Signing of Contract:
After notification of the award, the successful Applicant shall deliver to the Institution not later
than 10 days of the issuance of Letter of Acceptance for signing of the contract;
a. Stamp duty as per stamp duty act
b. a performance sccurity in the form / shape of Bank Draft/Bank Guarantee/Call Deposit
Recelpt (COR), Demand Draft (DD), Pay Order (PO) or Banker's cheque (issued by a
scheduled bank operating in Pakistan) from any scheduled bank operating in Pakistan of the
amount cquivalent to 10% of the total contract amount and shall be valid for the
contractual period and will be released after the successful completion of the contract
period.
¢. One half (1/2) of the contract amount and all the applicable taxes.
d. The total amount shall be paid as per following detail;

1* Installment of 50% of contract | Within 10 days after issuance of letter of
amount award.

2™ Installment of remaining

. , th "
period of Contract amount First week of 7" Month of contract period

15. Failure to deposit the contract amount/taxes/performance guarantee within the prescribed time
(including any extended time period granted by the Institution administration) shall result in
cancellation of the award and Earnest money / any other deposit shall stand forfeited beside
declaring the contractor as defaulter and Institution administration may opt for re-advertisement.

16. Commencement of Services:
The contractor shall ensure the deployment of Canteen Area completed in all aspects within 10
days from the date of signing of contract.

17. Duration of Contract:
The contract shall be valid for one year from the date of signing the contract

18. Properties and Assets:

a.  The contractor may develop the arca for canteen purpose after getting
approval from auction committee.

b.  Deliver all the assets and properties received by contractor back to the
institution after completion of contract and

c.  Get the certification of handing over all the assets and properties to the
institution from the Auction Committee.

d.  The Authority reserves the right to shift the allocated area to any other
suitable place or dismantle the same to provide space for development as and
when required due to unavoidable circumstances in public interest through a

written notice with due time.
All the Fixtures including iron sheds, infrastructure development once
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aha Afzal Dr. Amir Igbal

installed / fixed will be the property of the Institution/hospital.
5
S
= . %/(I
D qas Ahmad

Dy: Medical Superintendent (ST&IT)  Addl: Medical Superintendent (CMS)  Addl: Medical Superintendent (P)

Mayo Hospital Lahore Mayo Hospital Lahore Mayo Hospital Lahore
(Member) {(Member/ Secretary) (Member)
Mr. Nouman Azhar r. Ifti Ahthad Butt
Director Finance PMO, Othopedic Surgery (Unit-l)
Mayo Hospital Lahore Chairman of the Committee
(Member) Mayo Hospital, Lahore

CHIEF KFICER

MAYQ'HOSPITAL LAHORE
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ELIGIBILITY CRITERIA FOR REGISTERATION

The applicants must fulfill the following basic eligibility criteria (relevant documents to be attached)

1. Applicant shall be a legally registered entity as sole proprictor, firm or company with the formal intent
to enter into an agreement. The applicant shall provide Copy of firm registration certificate from
registrar firms / SECP. In case of sole proprictor, applicant must be registered in F BR.

Valld CNIC

Valid NTN, GST, Professional Tax Certificate & PRA.

4. Must be Active Tax payer of last 3 years from July 2022 to June 2025,

rJ

‘et

h

Valid license from Punjab Food Authority.
6. Joint Venture / Consortium are not permissible.

Eamest money of prescribed amount.

-1

8. The Applicant must submit undertaking on the stamp paper (PKR 100) as per specimen, provided in
*Instruction to Applicants’.

9. Proof of active income tax status for last three financial years. (attach last three years income tax
returns)

10. Applicant must provide a positive cash flow statement for last three (3) years with minimum average
annual tumover [more than reserve price] for last 03 financial years dully Supported by Audit report/
Bank Statements.

11.02 years (or more) experience of running & managing cafe / canteens in 1000 or above bedded
hospital. OR 02 years (or more) experience of running cafeteria / canteen / food chain / Restaurant in
public sector (monitory value shall not be less than 10 million / annum of each award / contract /
project)

12. Valid EOBI Registration.

13. Valid PESSI Registration.

BA Page 6 of 23
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SCOPE OF SERVICES

The scope of work/services includes, but is not limited to, the following:

1. Food Quality and Standards

!J

The Service Provider shall sell only fresh, freshly prepared, and high-quality food items
approved by the Canteen Management Committee (CMC) and compliant with Punjab Food
Authority (PFA) regulations.

Raw materials and ingredicnts must be from approved brands. Water sold must be from leading
brands (Nestle, Aquafina, or Dasani) and approved by CMC.

Quality shall be strictly maintained. Substandard food items leading to any health issucs will be
the sole responsibility of the Service Provider, including compensation and legal liability.
Frozen items shall be stored at appropriate temperatures, and cooked and uncooked food shall
be stored separately.

Expired food products must be immediately removed. Any expired product found within the
canteen will result in penalties or contract termination.

The Service Provider shall prepare and submit a Standard Operating Procedure (SOP) for food
storage to the Institution/hospital for approval.

If anyone gets affected by the use of any sub-standard commodities provided by the Service
provider neither the institution nor the Hospital shall be responsible for this and it shall be sole
responsibility of the Service Provider to pay the compensation etc., to the affected person(s)
and face litigation, if any, due to the poor quality of the food/drinks etc

2. Pricing and Subsidized Rates

1.

The selling price of food items shall be reasonable, ensuring affordability for hospital
employees and attendants.

DC rates and printed prices shall be observed and complied.

Prices shall not exceed market rates and will be finalized by the CMC within one month of
commencement.

Market-competitive rates should be implemented, with weekly reports submitted to the CMC
and forwarded to the Chief Executive Officer.

A standardized rate list shall be displayed prominently at three different locations within the

canteen.

3. Hygiene, Cleanliness, and Maintenance

(8}

The Service Provider shall maintain the canteen, kitchen, and dining areas as per PFA hygiene
standards.

New porcelain crockery or equivalent, utensils, and furniture shall be provided and maintained.
Repairs or replacements must be done within three days.

Separate, clearly marked hand-washing arcas shall be available.

The Service Provider shall ensure regular cleanliness of the cooking and serving areas,
furniture, and utensils.

A proper waste disposal system shall be maintained in compliance with the Waste Management
Rules. Waste shall not be accumulated on rooftops or within the premises.

Dustbins shall be placed at every table and emptied hourly.
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4. Staffing and Training

rJ

All canteen stafl must be medically fit, properly groomed, and trained in hy giene and customer
service.

Medical checkups, including lab tests (Hepatitis B, C, HIV, Syphilis), shall be conducted every
six months and records maintained by the CMC.

StafY shall wear clean uniforms (white attire with head caps) approved by the CMC.

A sufficient number of trained personnel shall be available, including a manager, chef, waiters,
and cleaners.

Security clearance of stafT shall be provided.

Labour laws shall be observed.

5. Equipment and Infrastructure

1.

w

4.

The Service Provider shall provide all necessary kitchen appliances, including fridges, freczers,
microwaves, cooking ranges, and other required equipment.

The canteen shall have separate scating arrangements for male and female customers.

The Service Provider shall be responsible for maintaining all electrical fixtures (LEDs, fans,
ACs), plumbing, sanitary fittings, and floor/wall tiles.

Proper fire safety measures (fire extinguishers, emergency exits) must be in place.

6. Compliance and Regulations

1.

("]

The Service Provider shall comply with the Punjab Food Authority Act and other applicable
laws.

A food business license from the Punjab Food Authority is mandatory.

Staff medical certificates must be available at the canteen.

If food quality standards are not met, the hospital reserves the right to discard the items at the
Service Provider's expense.

The use of frozen vegetables and pre-prepared frozen food for sale is strictly prohibited.

7. Additional Responsibilities

B

% N o

The Service Provider shall ensure free filtered drinking water is available to the public.

Proper signage for the canteen must be installed.

The Service Provider shall not sublet the canteen to any third party.

A complaint box shall be placed in a prominent location, and gricvances must be addressed
promptly.

The Service Provider is responsible for any damage to hospital property caused by its staff.
Misconduct by staff will result in penalties or contract termination.

The Service Provider shall provide ID cards for all staff members.

The Service Provider shall develop and maintain a detailed operating plan, covering seating
arrangements, food serving mechanisms, complaint registration, and customer service
procedures.

8. Food Safety Standards

e

Food must be prepared with fresh, high-quality ingredients; expired items shall not be used.
Proper refrigeration and cooking temperatures must be maintained to prevent foodborne
illnesses.

Rice quality must be Super Karnal Basmati or equivalent.

Only whole wheat flour shall be used for roti and parathas.

Renowned brands for kitchen essentials shall be used.

Gr v &y
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9, Security and Conduct

1. Smoking, tobacco, and alcohol consumption are strictly prohibited within the canteen premises.
2. Any harmtul activity or misconduct will not be tolerated.,

1. Fmergency contact numbers and first aid Kits must be readily available.

4. The Service Provider shall promptly notify security in case of any hazardous conditions.

10. Waste Management

1. Waste disposal shall be properly managed, with food waste separated from plastic or aluminum
waste,
2. Recycling of eco-friendly utensils and cutlery is encouraged.

11. Penalties and Enforcement

Any violation of terms and conditions will result in strict penalties.

The hospital reserves the right to impose fines or terminate the contract if repeated violations

oceur,

3. If stale food or beverages are sold, penalties will be imposed, and a warning letter may be
issued.

4. Failure to comply with hygiene standards may lead to contract termination.

P

12. RATE LIST OF EDIBLES AND FOOD ITEMS

Display a big size flex of rate list at prominent and public place. The rates may be

revised with the approval of Canteen Management Committee.

Fb ¥ &
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1.1

a)
b)

GENERAL CONDITIONS OF CONTRACT

1. GENERAL PROVISIONS

Definitions
Unless the context otherwise requires, the following terms whencver used in this Contract have the
following meanings:

The Arbitrator is the person as provided in SCC.
“Contract” means the Contract signed by the Partics, to which these General Conditions of Contract

(GCC) are attached, together with all the documents listed in Clause | of such signed Contract;

¢) “Institution administration™ means the party who employs the Applicant Foreign Currency™ means any

d)*
¢’

0 “

g)
i)
)
k)
)

m)

1.2

-

1.3

1.4

1.5

1.6

L7

1.8

1.9

currency other than the currency of the country of the Institution administration;

*GCC™ means General Conditions of Contract;
‘Government” means Government of the Punjab;

‘Local Currency™ means Pak Rupee (PKR);

“Party™ means the Institution administration or the contractor, as the casc may be, and “Parties™ means

both of them;
“Personnel” means persons hired by the contractor as employees and assigned to the performance of

the Canteen Services or any part thereof;
“Contractor” is a person or corporate body whose offer to provide the Canteen services has been
accepted by the Institution administration;
“§CC" means Special Conditions of Contract by which the GCC may be amended or supplemented;
“Specifications™ means the specifications of the Canteen Services
“Canteen services™ means the work to be performed by the Applicant pursuant to this Contract, as
described in Scope of Services.
Applicable Law
The Contract shall be interpreted in accordance with the laws of Islamic Republic of Pakistan.
Language
This Contract has been executed in the language specified in the SCC, which shall be the terms &
conditions and controlling language for all matters relating to the meaning or interpretation of this
Contract.

Notices
Any notice, request, or consent made pursuant to this Contract shall be in writing and shall be deemed to

have been made when delivered in person to an authorized representative of the Party to whom the

communication is addressed, or when sent by registered mail, telex, telegram, or facsimile to such Party

at the address specified in the SCC.

Location

The Canteen services shall be performed at such locations as are specified in Scope of Canteen Services,

in the specifications and, where the location of a particular task is not so specified, at such locations, as
the Institution administration may approve.

Authorized Representatives

Any action required or permitted to be taken, and any document required or permitted to be executed,
under this Contract by the Institution administration or the Applicant may be taken or executed by the
officials specified in the SCC.

Inspection and Audit by the Institution administration

The Applicant shall permit the Institution administration to inspect its accounts and records relating to
the performance of the Canteen Services and to have them audited by auditors appointed by the
Institution administration including AG Office Auditors, if so or as and when required. Any penalties,
taxes, fees or levies of any sort pointed out by any audit team / auditors (internal or external), the
Applicant must settle the same immediately and not later than 7-days from the date of demand by the

Institution administration.

Taxes and Duties
The Applicant shall pay such taxes, duties, fees, and other impositions as may be levied under the

Applicable Law from time to time.
AAT (Advance Acceptance):-

Page 10 0f 23
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I.  The Applicant with the highest auction price, if not in conflict with any other law, rules, regulations or
policy of the Provincial Government, shall be issued AAT, within the original or extended period of
offer validity.

1l The contractor shall submit Stamp Duty as per Stamp duty Act 1899 read with Finance Act 1995 (Act-
V1 of 1995) Notification No. JAW/HID/8-21/77 (PG) dated 1st January, 2014,

1. The Applicant with the highest auction price is bound to submit the acceptance of the AAT along with
¢-Stamp 10% performance security within the specified period.

1.10 Contract: -
Successful Applicant fails to comply with the Contract within specified period for management of

canteen in Mayo Hospital Lahore, then the Applicant shall be blacklisted minimum for two ycars from
this institute and the 10% performance security will be forfeited and [nstitution administration may
opt for re-advertisement.

1.11  Performance Guarantee
The successful Applicant shall furnish the Performance Guarantee/Security in accordance with the
Special Conditions of Contract, in the Performance Guarantee/Security Form. The Performance
Guarantee will be 10% of the contract amount. The performance security shall be deposited in the shape
of Deposit at Call/ irrevocable Bank Guarantee.

1.12.1 Failure of the successful Applicant to comply with the requirement of instructions to the applicants shall

constitute sufficient grounds for the annulment/termination of the award and forfeiture of the Earnest
money, in which event the Institution administration may make the award to the next lowest evaluated

Applicant or opt for re-advertisement

1. COMMENCEMENT, COMPLETION, MODIFICATION, AND TERMINATION OF
CONTRACT

2.1  Effectiveness of Contract
This Contract shall come into effect on the date the Contract is signed by both parties or such other later
date as may be stated in the SCC.

2.2 Commencement of Canteen Services

2.2.1 Work Program
Before commencement of the Canteen Services, the Applicant shall submit to the Institution
administration for approval a Work Program showing the gencral methods, arrangements, order and
timing for all activitics. The Canteen Services shall be carried out in accordance with the approved
Work Program as updated.

2.2.2 Starting Date
The Applicant shall start carrying out the Canteen Services within ten (10) days after the date of the
Contract becomes effective, or at such other date as may be specified in the SCC.

23 Intended Completion Date
Unless terminated earlier pursuant to Sub-Clause 2.5, the Applicant shall complete the activities by the
Intended Completion Date, as is specified in the SCC. If the Applicant does not complete the
activities by the Intended Completion Date, it shall be liable to pay liquidated damage as per Sub-Clause
3.8. In this case, the Completion Date will be the date of completion of all activities.

2.4 Force Majeure

24.1 Definition
For the purposes of this Contract, “Force Majeure” means an event which is beyond the reasonable

control of a Party and which makes a Party’s performance of its obligations under the Contract
impossible or so impractical as to be considered impossible under the circumstances.

2.4.2 No Breach of Contract
The failure of a Party to fulfill any of its obligations under the contract shall not be considered to be a

breach of, or default under, this Contract insofar as such inability arises from an event of Force Majeure,
provided that the Party affected by such an event (a) has taken all reasonable precautions, due care and
reasonable alternative measures in order to carry out the terms and conditions of this Contract, and (b)
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