MINUTES OF GRIEVANCES MEETING (1)
MAYO HOSPITAL LAHORE o

Participants:
1. Prof. Dr. Nasir Chaudhary Chairman
Ilead of Ophthalmology Department Unit-Il Mayo Hospital Lahore
2. Dr. Rabia Rathore Member
Associate Professor of Medicine/llead of WMW Mayo Hospital Lahore
3. Dr.Umer Nazir Member
Assistant Professor of Plastic Surgery Mayo llospilal Lahore
4. Ms. Kanwal Javed Secretary
Deputy Drugs (ontroller Mayo Hospital Lahore
5. Mr. Muhammad Jawad Bhaui ' Member
Deputy Drugs (ontroller Mayo Hospital Lahore
Proceedings:

Meeting started with the recitation from the Holy Quran. The Chairman, Grievances Committee
Mayo Hospital Lahore welcomed all the participants.

ITEM NO. 01: GRIEVANCE SUBMITTED BY M/S ALLIED DISTRIBUTORS
(PROCUREMENT OF DRUGS/ MEDICINES SML 2025-26 MAYO
HOSPITAL, LAHORE)

GRIEVANCE DETAIL: With reference to the subject matter and your TEC report T.E. # 69 & 114 for

the fiscal year 2025-26, we would like to highlight the following points for

your kind consideration:

1. The products in question are of a highly sensitive nature, as are used for
general anesthesia-an area directly impacting patient life and safety.
Therefore, it is difficult to believe that locally manufactured products
can match the quality of products imported & USFDA approved.

2. Even the USFDA mandates the use of specific USP-compliant glass
bottles for this product due to their beneficial properties, such as
stability, transparency, and recyclability. The resillence of Piramal's USP
glass bottles has been demonstrated through drop tests conducted by
independent laboratories in both India and the USA, using Piramal's
Isoflurane and Sevoflurane bottles.

3. Given the product's critical nature, it is essential to use virgin glass

ottles. However, In Pakistan, there is no guarantee that the other firm
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10.

11.

12.

13.

is using virgin glass for packaging. Piramal in contrast, exclusively uses
virgin USP glass bottles to ensure product integrity and safety.

The use of recycled glass bottles can lead to the formation of Lewis acid,
which is associated with serious health risks including respiratory,
metabolic, and blood acidosis. Additionally, Lewis acid formation can
lead to vaporizer malfunction, posing further risk due to incorrect drug
administration.

our firm ensures the highest safety standards by using only virgin USP
glass bottles, thereby mitigating these life-threatening risks.

In addition to ensuring safety, we are willing to provide your esteemed
institution with at least 10 vaporizers for Sevoflurane & 10 for
Isoflurane, each costing approximately one million rupees, on a loan
basis. This includes complete servicing, such as calibration, for the
provided equipment.

Our products offer a shelf life of five years, which is a testament to the
stability and quality of our manufacturing process.

The extended shelf life also provides a significant logistical advantage by
reducing the risk of product expiry before consumption when ordering
in bulk.

In comparison, the competing firm offers only a two-year shelf life.
Piramal's Isoflurane & Sevoflurane are manufactured and bottled in a
single state-of-the-art facility in the USA.

Conversely, our competitor produces the bulk material in one country
and ships it in large drums to be bottled in another, which may
compromise product integrity.

Piramal's Isoflurane and Sevoflurane meet all USP impurity
specifications. Supporting documentation can be provided upon
request.

Every time we receive a batch in Pakistan, random samples are sent to

the Central Drug Laboratory (CDL) for analysis. Only after receiving a

‘-/jha
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satisfactory report from CDL do we release the batch for sale. CDL

reports attached.
14. No other firm in the market follows such rigorous self-imposed quality

checks, underscoring our commitment to safety in this life-critical

domain.

15. Last year, the competing firm was awarded the SIMS tender but failed to

supply the medication and did not submit the required performance

guarantee.

16. It has been observed that the same firm quoted a price above the MRP
in PINS, which was subsequently rejected. Incorrect pricing was also
reported at Shaukat Khanum Hospital and was later corrected.

17. The competing firm does not hold any international certifications.

18. They import bulk product in drums and refill it into bottles, while
misrepresenting this process as manufacturing.

19. Reports have indicated that the anesthesia depth achieved with their
products is suboptimal.

20. The current tender qualification criteria for this firm appear relatively
lenient. For sensitive products like Isoflurane & Sevoflurane,
international certifications such as USFDA and MHRA should be
mandatory.

21. Qualification criteria for sensitive drugs should be product-specific,
focusing on quality, safety, and regulatory compliance, rather than being
based merely on the identity of the importer or manufacturer.

22. The Criteria of the Evaluation of Isoflurane & Sevoflurane should be

same for Importer & Manufacturer.

In light of the above, we are confident that your esteemed office will give
due consideration to our USFDA-approved Restane (Isoflurane) & Sojourn

(Sevoflurane) for inclusion in the current year's tender.

Decision: Mr. Mr. Abdul Aziz, Senior Territory Manager & Mr. Mirza Javaid Baig, Sales

anager of firm presented the above-mentioned grievance before the

-
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ITEM NO. 02:

GRIEVANCE DETAIL:

&

MAYO HOSPITAL LAHORE

Grievance Redressal Committee. The committee observed that Technical
Evaluation Committee has qualified M/S Allmed in these items. The
committee also observed that Drug Regulatory Authority Islamabad
registers the drug after confirming all necessary quality pre-requisites and
the supply of firm also has to pass through testing at Drug Testting

Laboratory Lahore. The committee regretted the grievance.

GRIEVANCE SUBMITTED BY M/S STALLION PHARMACEUTICALS
(PROCUREMENT OF DRUGS/ MEDICINES SML 2025-26 MAYO
HOSPITAL, LAHORE)

With reference to your Technical Evaluation of Tender Medicines, we would
like to take your attention towards our product: Tender Item# 09, 63,122:
This is very surprising for all of us that the above-mentioned product is
declared non-responsive while we have been provided all the required
documents in your tender bidding documents. According to your technical
evaluation report here are some points we want to share with that we did

not get marks,

I. We awarded 0 Mark in Experience of Public Sector column, on
Page#167-170 in our bidding documents that we submitted, Details of
Sales of this product mentioned on Stamp paper, while on Page# 171-
241 purchase orders and Delivery Challans attached for your reference.

Kindly award full marks in this column.

2. For Item# 122 we get 0 mark awarded in Availability of Product at Major

Chain Pharmacies. We request you to please review this part again and
give us marks accordingly. On Page#353-373 in our bidding documents

Details of Availability of Product at Major Chain Pharmacies is attached.

3. And we submitted our medicine samples for the tender, but they have

been rejected. We kindly request you to please reconsider our samples
for Iltem #09 And 63. And we confirm that we will provide water for

injection with these items. And we also submitted undertaking in this

regard.

~

—
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In the light of the above facts we are confident that status of our above

mentioned will be Declare as responsive..

Decision: Mr. Muhammad Saeed, Institutional Manager of firm presented the above-
mentioned grievance before the Grievance Redressal Committee. The
committee observed that Technical Evaluation Committee has disqualified
bid for T.E. 9, 63 due to failure in clause (vi) of compulsory parameters and

T.E. 122 due to less marks in marking criteria.

Compulsory parameters:

The committee observed that the institution has advertised T.E. 9 & 63 with
WFI in individual pack. While the firm did not submit samples with WFI for
T.E. 84 & 122. However, the firm provided WFI along with samples of T.E. 84
& 122. The committee observed that the firm has not quoted WFI for T.E. 9
while the firm has quoted solvent with T.E. 63 in its technical bid. The firm
also gave an undertaking on its letterhead that it will supply the injections
with WFI. The committee decided to declare T.E. 63 responsive in clause

(vi) of compulsory parameters.

Ordinary parameters:

The firm claimed that T.E. 122 qualifies the marking requirements of
Ordinary Parameters. The firm claimed that its API source is UFDA approved
and TEC has marked zero marks in clause (1) of ordinary parameters. The
committee observed that the API source: Shandong Anxin Pharmaceutical
Co., Ltd. is listed on FDA website and decided to award 10 marks in clause

(1) of ordinary parameters.

The firm stated that it has the sufficient public experience for T.E. 122 to

secure marks in clause (3) of ordinary parameters. The committee observed

that the firm has attached some documents to demonstrate experience in

public sector. The firm stated that the figures in undertaking had become

faded inadvertently, but the Purchase orders and Delivery challans have

been attached i the bid, The firm also provided some documents in the
\,L \b&éf Chairman Grievances Committee, Mayo Hospital Lahore
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grievance that were established after date of tender opening and were
rejected. The firm attached PO No. 2175 dated 29.10.2024 to supply 2410
injections to Chief Executive Officer (CEO) District Health Authority (DHA)
Faisalabad but the delivery challan did not contain the claimed product. PO
No. 11030 dated 23.09.2023 for supply of 12000 injections to M/S Aziz
Bhatti Shaheed teaching Hospital Gujrat but the DC No. 12758 was undated
and was not aligned with the requirements of the Purchase order — hence
regretted; PO No. k04220000970 dated 14.06.2024 and DC No. 13236 dated
25.08.2024 for supply of 11000 injections at Lady Reading Hospital MTI
Peshawar that was accepted; PO No. K04230002361 dated 18.12.2023 & DC
NO. 12743 dated 14.03.2024 for supply of 14000 injections at Medical
Teaching Institution Abbottabad that was accepted. The committee
observed that the firm has supplied more than 30 % of quoted product at
public institutions and awarded 3 marks in section (3) of ordinary

parameters.

The firm claimed that it has attached the invoices of their distributor i.e.
Punjab Traders to different chain pharmacies i.e. Invoice No. 50145 dated
23.01.2023, Inv No. 54255 dated 10.06.2023, Inv No. 59636 dated
10.12.2023 to Clinix Central Warehouse Lahore; Invoice No. 51348 dated
23.01.2023, Inv No. 55389 dated 28.05.2023, Inv No. 60136 dated
30.12.2023 for supply at Fazal Din Pharma Plus Lahore; Invoice No. 53615
dated 02.02.2023, Inv No. 56236 dated 03.07.2023, Inv No. 61316 dated
11.12.2023 for supply at Green Plus Pharmacie Lahore; Invoice No. 52645
dated 19.02.2023, Inv No. 55236 dated 27.08.2023, Inv No. 60616 dated
21.12.2023 for supply at New Mehmood Pharmacy Lahore; and Invoice No.
53119 dated 27.01.2023, Inv No. 57236 dated 11.08.2023 for supply at
Servaid Pharmacy Lahore. The committee awarded 5 marks for T.E. 122 in

clause 11 of ordinary parameters. T.E. 122 stands responsive in Ordinary

parameters.

In conclusion T.E. 63 & 122 quoted by the firm stands responsive.

%V | °./2/
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ITEM NO. 03: GRIEVANCE SUBMITTED BY M/S HIMMEL PHARMACEUTICALS
(PROCUREMENT OF DRUGS/ MEDICINES SML 2025-26 MAYO
HOSPITAL, LAHORE)

GRIEVANCE DETAIL: We would like to respectfully submit our grievance regarding the technical

evaluation report of Mayo Hospital Lahore in which our products have been
declared non- responsive in Compulsory Parameters, clause No. viii for T.E.
48 & 49 (Inj. Enoxaprin 40mg & 60mg). It is submitted that the biosimilar
studies is hereby attached which was not uploaded indue to a huge number
of pages of biosimilar study and the EPADS does not allow file size exceeding
200MB size. It is humbly requested that for healthy competition and of
provision of quality medicines to the patients the request of biosimilar study
submission may be kindly considered and our quoted product declare

responsive.

Decision: Mr. Zahid presented the above-mentioned grievance before the Grievance
Redressal Committee on behalf of firm. The committee observed that the
TEC has disqualified T.E. 48 & 49 due to failure in clause (viii) of compulsory
parameters. The firm failed to demonstrate that the claimed biosimilar
study has been conducted under accredited labs required under clause (viii)
of compulsory parameters. The committee upheld the decision of Technical

Evaluation Committee.

ITEM NO. 04: GRIEVANCE SUBMITTED BY M/S IPRAM [INERNTATIONAL
(PROCUREMENT OF DRUGS/ MEDICINES SML 2025-26 MAYO

HOSPITAL, LAHORE)

GRIEVANCE DETAIL: We are writing to express our grievance regarding the technical evaluation
report for the afore mentioned tender. Specifically, our quoted product T.E
# 84 Injection Meropenem 500mg was not considered for the bid due to a
typographical mistake in the T.E #. The following items were offered in our

technical proposal (Page # 141).

1. T.E# 63 Imipenem + Cilastatin 500mg
2. T.E#84 Meropenem Injection 500mg

ooy
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Due to a typographical error, the T.E # for Injection Meropenem 500mg was

incorrectly listed as T.E # 329 instead of T.E # 84. This mistake resulted in our
quoted product Inj. Meropenem 500mg not being considered in the
Technical Evaluation. Furthermore, we have attached all documents for

Injection Meropenem 500mg as per requirement of Tender.

Therefore, we respectfully request that you accept our grievance and
consider/include T.E # 84 Inj. Meropenem 500mg our quoted product in the

bid and as responsive item.

Decision: Mr. Sheikh Nauman, Sales Representative of firm presented the above-
mentioned grievance before the Grievance Redressal Committee. The firm

presented the above-mentioned grievance.

Compulsory Parameters:

The committee observed that the firm has mentioned Inj. Meropenem
500mg but has mentioned T.E. 329 instead of 84. The committee accepted

the grievance to this extent.

Ordinary Parameters:

The committee further observed that TEC has not graded the item in
ordinary parameters. The committee checked the e-bid and declared firm
responsive in compulsory parameters. The committee also graded T.E. 84 in
ordinary parameters and awarded 5 marks in section (1) of marking criteria;
10 marks in section (2) of marking criteria; 10 marks in section (3); 10 marks
in section (4); 9 marks in section (5); 5 marks in section (6); 6 marks in
section (7); 2 marks in section (10); & 4 marks in section (11) of marking

criteria.

The Inj. Meropenem 500mg quoted by the firm stands responsive in

ordinary and compulsory parameters for T.E. 84.

‘\L Office of Chairman G, e1ances Committee, Mayo Hospital Lahore
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ITEM NO. 05: GRIEVANCE SUBMITTED BY M/S ENGLISH PHARMACEUTICAL
INDUSTRIES (PROCUREMENT OF DRUGS/ MEDICINES SML 2025-26
MAYO HOSPITAL, LAHORE)

GRIEVANCE DETAIL: It is humbly stated that M/S English pharmaceuticals industries was

technically non-graded in tender for bulk purchase of medicine 2025-26

though we are technically graded in all teaching hospital including services
hospital Lahore, Lahore general hospital Lahore children hospital Lahore,
children hospital Multan etc.. For same item that is inj. Vitamin K 1 quoted in
this hospital. Sir, we were not given marks of public sector though we are
supplying the same product in major hospital of Punjab we are attaching
sale summary of these hospital along with supply order and DC's of these
product with our request. Secondly we were only given 03 marks of
credibility & certification manufacturer parameter though we have attached
ISO 14001 and waste water treatment plant SOP these documents are once
again attached with our letter. We were also not given marks of stability
studies both acceleration and real time stability studies of quoted products
are once again attached for reference. We were also not given marks of
chain pharmacy invoices these invoices are once again attached our request

letter.

It is requested to kindly consider these documents and technically graded

our firm for next process so that we can serve public with quality product.

Decision: Mr. Usman, distributor of firm presented the above-mentioned grievance
before the Grievance Redressal Committee. The committee observed that
Technical Evaluation Committee has disqualified bid due to failure in clause
(1) of compulsory parameters and less marks in ordinary parameters. The
firm did not challenge the decision of TEC in section (1) of compulsory
parameters and also did not attach copy of CDR with the grievance letter.

The firm remained non-responsive.
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